
Terumo Report
2021



1Terumo Report 2021

Respect — Appreciative of others
We show respect and appreciation toward associates, customers, and business partners.

We value individuality and diverse cultures, and listen widely and carefully to different opinions and the voice of society.

Integrity — Guided by our mission
As associates of Terumo Group, responsible for life and health, we always act with sincerity and a sense of mission.

Through our daily efforts, we build trust among all stakeholders.

Care — Empathetic to patients
We are mindful that everything we do ultimately connects us to patients.

We strive to understand healthcare providers deeply and work together with them to give patients a better future.

Quality — Committed to excellence
To ensure safety anG reOiabiOity in heaOthcare, we Yiew each issue from a ǒJembaǓ perspectiYe in orGer to finG the optimaO soOution�

As well as product quality, we pursue excellence in all we do, from product supply to customer care.

Creativity — Striving for innovation
We promote a mindset that embraces challenge for the future, and work with curiosity and passion.

We respond to the needs of “gemba” by delivering products and services that create meaningful value in a timely manner.

Core Values

Contributing to Society through Healthcare
We contribute to society by providing valued products and services in the healthcare market and by 

responding to the needs of patients and healthcare professionals.

Group Mission

100 years have passed since Terumo’s foundation.

Its debut product, the domestically produced safe, high-quality thermometer, was 

launched on the market in the hope of delivering it to as many people as possible.

Under the Group Mission: Contributing to Society through Healthcare, we have 

since continually supported the medical arena worldwide with our innovative devel-

opments and quality, while working side by side with medical professionals active 

at the most critical point of human life.

Now, 100 years later, by coincidence, the world is facing once again a new and 

major challenge.

With our mission in mind, Terumo will, without resting on its laurels, continue to 

challenge the limits of medicine for further improvement of the medical care of 

tomorrow, through our passionate commitment for another 100 years.

“Stride Ahead” encompasses our belief that big steps forward will lead to a better 

future for medicine.

We are Terumo.

In 2021, Terumo marked its 100th anniversary.
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Editorial Policy

Terumo prepares communication tooOs to proYiGe stakehoOGers with straiJhtforwarG reportinJ on the business actiYities it is pursuinJ in fuOfiOO-

ment of its Group mission—“Contributing to Society through Healthcare”—and to promote communication with society. Terumo Reports provide 

brief summaries of financiaO anG non-financiaO information, incOuGinJ business strenJths anG key initiatiYes performance reports, corporate 

governance structure, and environmental and social efforts, from a mid- to long-term perspective. Sustainability Reports provide wide-ranging 

information on initiatives that contribute to both the development of a sustainable society and the sustainable growth of the Terumo Group, 

together with relevant data.

Coverage

Report coverage includes, in principle, those elements of the global Terumo Group falling within the scope of consolidated earnings statements. 

:hen the scope Giffers from that GescribeG aboYe, notification wiOO be proYiGeG�

Covered Period

The coYereG perioG is fiscaO 2020 �$priO 1, 2020Ǎ0arch 31, 2021�, but some actiYities conGucteG in anG after $priO 2021 are aOso incOuGeG�

Adoption of International Financial Reporting Standards

%eJinninJ with its financiaO resuOts announcement for fiscaO 201�, the Company has aGopteG ,nternationaO )inanciaO 5eportinJ StanGarGs �,)5S� 

with the JoaO of makinJ its financiaO information more easiOy comparabOe to that of companies arounG the worOG anG to improYe manaJement 

accuracy and strengthen corporate governance through the global application of uniform rules.

Cautionary Statement Regarding Forward-looking Statements

)orwarG-OookinJ statements in this report, incOuGinJ financiaO projections, are baseG upon assumptions usinJ information aYaiOabOe at the time 

and are not intended to be a guarantee of future events or performance. Accordingly, it should be noted that actual results may differ from 

forecasts and projections due to various factors. Factors affecting actual results include, but are not limited to, changes in the economic conditions 

surrounGinJ Terumo, ɉuctuations in foreiJn e[chanJe rates, anG the state of competition� ,nformation on market share in this report is partOy 

derived from our own independent research. Information about products (including products currently in development) included in this report is 

not intended to constitute advertising or medical advice.

,n fiscaO 2020, the name of the %OooG 0anaJement Company was chanJeG to the %OooG anG CeOO TechnoOoJies Company� This chanJe is 

purely a change in name and does not impact segment information. Accordingly, the new name is also used for references pertaining to 

fiscaO 201� anG earOier�

Information Disclosure System

Investor relations website
https://www.terumo.com/investors/

• Financial results and presentation materials
• Mid- to Long-term Growth Strategy
• Information relating to the General Meeting of Shareholders
• Stock information, etc.

Terumo Corporation Consolidated Financial Statements  
and notes
https://www.terumo.com/investors/library/annual-reports/

Sustainability Report*1

https://www.terumo.com/sustainability/reports/

Sustainability website
https://www.terumo.com/sustainability/index.html

• Overview of sustainability activities
• GRI Standards Index   Etc.

Sustainability Communication Book*2

https://www.terumo.com/sustainability/reports/

Corporate Governance Report
https://www.terumo.com/about/governance/

Terumo Report

Business/financial information Non-financial information


1 )or fiscaO 2020, this report was issueG unGer the name SustainabiOity 'ata %ook 2020�

2 ScheGuOeG to be issueG in 'ecember 2021� )or fiscaO 2020, it was pubOisheG unGer the name ShareG 9aOue %ook 2020� 

Contents
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Once the JOobaO spreaG of the noYeO coronaYirus Gisease �CO9,'-1�� became cOear, Terumo TuickOy shifteG 

to its crisis manaJement system� $t the same time, we set out Terumo .ey 3oOicies 5eJarGinJ CO9,'-1�, 

and while protecting the lives and health of our associates, focused as much as possible on providing a 

stable supply of products. We also mobilized the collective strength of the Terumo Group in an effort to 

actively contribute to the prevention and treatment of this virus. I think the fact that all of our associates 

confronteG CO9,'-1� throuJh their work to emboGy our *roup mission of ContributinJ to Society throuJh 

Healthcare offered an excellent opportunity to return to Terumo’s founding origins.

,n actiYeOy contributinJ to the preYention anG treatment of CO9,'-1�, a Jreat GeaO of attention was 

drawn not only to thermometers, but also to hand sanitizer, ultraviolet irradiation robots, extracorporeal 

membrane oxygenation systems—seen as the last resort for seriously ill patients—and syringes used to 

administer vaccines. Overseas, a major role was played by Trima Accel, the Blood and Cell Technologies 

Company’s component collection system used in collecting convalescent plasma containing viral antibod-

ies in the blood. This was based on the principle of serum therapy invented by Dr. Shibasaburo Kitasato, 

one of Terumo’s founders, and made us strongly aware of the tradition of infection control.

,n terms of performance, we were affecteG by a Grop in GemanG causeG by the CO9,'-1� panGemic, 

primariOy in the first haOf of the fiscaO year, incOuGinJ the postponement of eOectiYe proceGures anG OimiteG 

examinations. Globally, however, demand showed signs of recovery from the second half of the year on. 

)or the fuOO fiscaO year, we were abOe to minimi]e any neJatiYe financiaO impact, in part thanks to a 

well-balanced business portfolio.

Q The COVID-19 pandemic had an enormous impact in fiscal 2020. What is 
your review of the past fiscal year?

Shinjiro Sato
President and CEO

Looking ahead to our next 100 years,  
we will provide solutions for new healthcare 
issues in the 21st century and help drive  
therapeutic innovations

Message from the President and CEO

1. To protect the health and safety of all Terumo associates with utmost priority

2. To maintain a stable supply of products to continuously meet global healthcare needs

3.  To actively engage in and contribute to the prevention and treatment of the disease, by maximizing 
the Terumo Group’s expertise and technologies

Terumo Key Policies Regarding COVID-19
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One key priority for Terumo in fiscaO 2020 was our forwarG-OookinJ initiatiYes to eYoOYe our business moGeO�

,n CO9,'-1� care, the CarGiac anG 9ascuOar Company saw reneweG attention JiYen to transraGiaO inter-

vention (TRI)*1, a technique Terumo has focused on developing for approaching affected areas through a 

blood vessel in the wrist and a means of reducing length of hospitalization associated with treatment. 

This is because TRI generally allows for early post-surgical ambulation, and is thus expected to shorten 

hospitaO stays� ,n the post-CO9,' era, the push for meGicaO cost efficiency improYements is OikeOy to fur-

ther strengthen. Popularizing the widespread use*2 of TRI not only for ischemic heart disease, but also 

for peripheral artery disease and other systemic vascular treatment, is an approach that will differentiate 

us from major competitors, one that we will strategically enhance going forward.

The General Hospital Company has launched an Infection Control Initiative*3 as a strategy for offering 

new value in infection control for medical institutions. Going forward, many medical institutions are likely 

to begin ramping up infection control measures in light of potential pandemic threats. Terumo, with its 

wide selection of products and overall strengths, will be called on to provide comprehensive solutions in 

the area of infection control going beyond providing products. To remain a company that is truly needed 

by the heaOthcare fieOG, we wiOO utiOi]e the e[pertise anG networks we haYe cuOtiYateG to Gate, proYiGinJ a 

wide variety of insights and services as we advance our customer-oriented solution business.

,n $priO, 2021, the %OooG anG CeOO TechnoOoJies Company announceG a coOOaboration with CS/ 3Oasma 

of the U.S. in the area of plasma collection. Working together, the two companies will bring new tech-

noOoJy to the fieOG of pOasma coOOection systems anG wiOO push to acceOerate innoYation� Terumo is 

taking on the challenge of entering this new market in plasma collection with the goal of achieving 

even better treatment.

The environment surrounding healthcare is undergoing major changes, with an increase in global 

policies to limit healthcare costs as well as growing public demand for better quality of life for 

patients aJainst the backGrop of an aJinJ society� The recent CO9,'-1� panGemic wiOO onOy acceOerate 

these changes. To ensure we can continue to respond to major changes in societal needs, we at 

Terumo will continue to contribute to society through healthcare while evolving our business model.

Our current 0iG- to /onJ-term StrateJy, OauncheG as a fiYe-year pOan in fiscaO 201�, is aimeG at achieYinJ 

profitabOe anG sustainabOe Jrowth as a JOobaO corporation with uniTue e[ceOOence� ,t sets forth financiaO 

targets that include high-single-digit growth in revenue and growth in adjusted operating income 

exceeding that level, and we have made progress toward achieving growth in each of our three compa-

nies� 8nfortunateOy, Gue to shipment GeOaysǎprimariOy in interYention proGucts in 201�ǎanG the impact 

of the recent CO9,'-1� crisis, it seems unOikeOy we wiOO meet aOO of these financiaO tarJets� StiOO, the 

fundamentals of the three companies are solid on a positive growth track, and their potential for 

growth is increasing.

Our strategy centers around three pillars: Win in selected strategic markets; offer comprehensive 

value in Japan; and accelerate innovation. We have not only seen sustained growth in overseas markets, 

primarily around the Cardiac and Vascular Company, but also in domestic markets, where our 

cross-business “SCRUM” project was also successful. By exercising the Group’s collective strengths we 

are seeinJ our Jrowth potentiaO beJinninJ to return, with fiscaO 2020 Gomestic reYenue e[ceeGinJ g200�0 

biOOion for the first time Gespite the CO9,'-1� panGemic� ,n promotinJ innoYation, we are actiYeOy inYest-

inJ in the GeYeOopment of future heaOthcare, which wiOO haYe a siJnificant sociaO impact, throuJh both 

onsite development and open innovation.

:hiOe we must assume that fiscaO 2021 wiOO be another year of OiYinJ with CO9,'-1�, our resistance to 

the panGemic anG the resiOience of our operations are much hiJher than before CO9,'-1�� ,n financiaO 

terms, we are tarJetinJ stronJ post-CO9,' Jrowth as we continue to appropriateOy manaJe our financiaO 

position� The basic poOicies we haYe set for fiscaO 2021 incOuGe� Gemonstrate our comprehensiYe strenJths 

and brand power; strengthen and optimize global organization and operational capabilities; promote 

digitalization and business model transformation; invigorate human resource management; and reinvent 

core technologies that constitute Terumo's strength. Of these, strengthening and optimizing global organi-

zation and operational capabilities will be an increasingly important issue as we work toward ongoing 

Jrowth for the *roup as a whoOe� ,n fiscaO 2021, we wiOO Oaunch fuOO-scaOe JOobaO reforms of our profit 

structure, anG pOan to reɉect those reforms in our ne[t 0iG- to /onJ-term StrateJy�

Q Fiscal 2021 is the final year of your current Mid- to Long-term Strategy. 
Looking back, how do you view the current strategy thus far? Can you 
tell us about your initiatives for fiscal 2021?

*1 See P. 14 for more information on TRI

2 See 3� 25 for more information on the spreaG of T5, in YascuOar treatment

3 See 3� 2� for more information on the ,nfection ControO ,nitiatiYe


1 OperatinJ profit e[cOuGinJ amorti]ation of intanJibOe assets anG one-time profits anG e[penses GeriYeG from acTuisitions

2 5O( e[cOuGinJ e[chanJe Gifferences on transOation of foreiJn operations pertaininJ to assets associateG with acTuisitions incOuGeG in totaO net assets

Growth

Profitability

Efficiency

Being a Global Corporation 
with Unique Excellence

  Earn the trust of medical settings globally 
as a top brand

  Ensure world-class trust with Total Quality 
(quality of products, supply, and services)

Achieve revenue growth that outpaces market growth 
(high-single-digit revenue growth)

Realize profit*1 growth that outpaces 
revenue growth

Maintain an adjusted ROE*2 of 10% or more

Medium- to Long-term Vision
Management Indicators under Mid- to  
Long-term Strategy

$ssumeG e[chanJe rate� 8S' g105, (85 g115

Foundation Supporting Value Creation

Message from the President and CEO
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$bout 100 years aJo, just as the 1�1� inɉuen]a panGemic was GriYinJ a JOobaO panGemic, imports of ther-

mometers from overseas ceased in Japan due to the impact of World War I. Under these circumstances, 

there arose a need for domestic production of high-quality thermometers as a foundation for public health, 

and several medical scientists came together to found Terumo Corporation. From the time of our founding, 

when Japan was working to modernize its healthcare system, to the present, Terumo has continued to 

contribute to the evolution of healthcare by taking on weighty social issues in response to the demands of 

each era. Looking back over our 100-year history, there have been a number of major milestones. One of 

the most siJnificant came arounG 1�60, when we shifteG from beinJ a speciaOi]eG manufacturer of ther-

mometers anG beJan GiYersifyinJ into the broaGer fieOG of heaOthcare� StartinJ with Japanǐs first GisposabOe 

syringes, we later began providing a wide range of pioneering products to medical sites, primarily dispos-

abOe meGicaO GeYices� Our seconG turninJ point came in the 1��0s, when we took on minimaOOy inYasiYe 

treatments. The guidewires used in vascular interventions became an opportunity to achieve “yasashii”*4 

medical care with the goal of reducing the physical burden on patients. Along with this, globalization has 

proJresseG GramaticaOOy since the 1��0s� ToGay, we operate in more than 160 countries anG reJions, anG 

our oYerseas saOes account for about �0� of our totaO saOes� ThrouJhout this perioG, we haYe carrieG on 

our founding spirit, taking on new healthcare challenges without straying from our Group mission.

Over the past several years, along with developments in the life sciences, new technologies including 

IoT, AI, and robotics have begun making inroads in medical sites. In addition, a succession of new 

approaches has emerged that view everything from prevention to diagnosis, treatment and prognosis 

controO as a sinJOe, inteJrateG series of eYents� The onJoinJ CO9,'-1� crisis is certain to proYiGe an 

added boost to this paradigm shift in healthcare. If Terumo is to be a company that will be needed in the 

ne[t 100 years, it is essentiaO that we proYiGe soOutions to the new heaOthcare issues of the 21st century 

baseG on a patient-centric perspectiYe, anG become a beneficiaO presence in the eYoOution of heaOthcare�

Q Terumo celebrated the 100th anniversary of its founding in 2021. Based 
on the progress Terumo has made over the past 100 years, what is your 
vision for the Company going into the next 100 years? Terumo has a diverse group of stakeholders around the world, including our shareholders, customers, 

patients, local communities, business partners, and associates. As we approach our 100th anniversary, I 

would like to reiterate my pledge to all of you to achieve both a sustainable society and the sustainable 

growth of the Terumo Group. In particular, reducing the environmental impact associated with our busi-

ness activities is an important priority for management. Reducing waste, making effective use of 

resources, and developing products that are friendly to both people and the environment are among the 

issues the Group as a whole is working on. We have also begun working to reduce climate change risks, 

a JOobaO issue, specificaOOy by formuOatinJ *roupwiGe Jreenhouse Jas emission reGuction JoaOs, with a 

tarJet year of fiscaO 2030� :e wiOO continue to stanG by this proactiYe stance eYen after the panGemic has 

come to an end, and remain committed to developing our business in a manner that is consistent with 

Terumo’s purpose. I would like to ask our stakeholders for their ongoing support and understanding as 

we move forward with this pursuit.

September 2021

Q In closing, what would you like to say to your stakeholders?

Shinjiro Sato
President and CEO, Terumo


4  Terumo caOOs meGicaO care that brinJs benefits to patients, heaOthcare professionaOs, anG aOO those inYoOYeG in heaOthcare ǒyasashiiǓ meGicaO care, which 
incOuGes meGicaO safety, operationaO efficiency, anG earOy GischarJe from the hospitaO�

Foundation Supporting Value Creation

Message from the President and CEO
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1988 
Launch of the peritoneal dialysis system in Japan

1993 
Launch of the blood glucose monitor in Japan

2005 
Launch of the world’s thinnest 
injection needle for adminis-
tering insulin and other 
medications in Japan

2006 
Entry to neurovascular 
intervention therapy with 
embolization coils for  
treating brain aneurysms

2008 
Launch of the drug-eluting 
coronary stent in Europe

2013 
Launch of Japan’s first intravenous injectable 
acetaminophen antipyretic analgesic

Since its establishment, Terumo has continued advancing over the past 100 years, standing alongside patients and those in 

medical settings as we create new value.

1921 
Foundation of the Red Line Thermometer Corpora-
tion by a group of medical scientists led by Dr. 
Shibasaburo Kitasato

1963 
Launch of Japan’s first 
disposable syringe

1969 
/aunch of Japanǐs first  
blood bag

1973 
Launch of Japan’s first intrave-
nous solutions in soft plastic 
bags, based on the technology 
accumulated through the 
development of blood bags

1983 
Launch of digital thermome-
ters for hospitals in Japan

1985 
Termination of mercury 
thermometer production and 
implementation of efforts to 
spread digital thermometers

1999 
/aunch of prefiOOeG syrinJes 
in Japan

2000 
Introduction of the closed infusion 
system in Japan

2012 
Introduction of the IV solution bag 
for safe administration in Japan

The Age of Thermometers

Made-in-Japan Thermometers Lay the Foundation for 
Individuals to Take Care of Their Own Health
$t the time of Terumoǐs founGinJ in 1�21, howeYer, 
Japan’s supply of thermometers from Germany, the 
U.K. and the U.S. was suddenly cut off with the out-
break of World War I. An initiative to manufacture 
high-quality thermometers domestically in Japan was 
launched, with Dr. Shibasaburo Kitasato as one of the 
founding members. This was the beginning of Terumo.

A small factory existed that produced mercury ther-
mometers with a red line core. Terumo used this as a 
prototype and set about improving the accuracy and 
manufacturing quality. Irregularities in alignment result-
ing from sudden cooling during manufacturing caused 
inconsistent readings, but such challenges were over-
come using unique technology. Soon, Terumo began to 
receive recognition both within and outside Japan for its 
thermometers. Once considered instruments for hospital 
use only, they entered widespread household use as the 
1�20s proJresseG� $s a resuOt, now-common behaYiors 
such as staying home when we have a fever and manag-
ing our health by monitoring our temperature eventually 
permeated through society and into people’s daily lives.

Eradicating Infection from the Medical Field
Everyone has seen a syringe. They are common medical devices used 
for giving vaccinations and administering medication. Today, dispos-
ing of syringes after a single use is the normal practice, but that only 
became the case over the last half century. Until then, syringes were 
reused following sterilization. This led to the spread of hepatitis and 
other diseases.

To solve this problem, Terumo started developing single-use 
GisposabOe syrinJes in the 1�50s� To succeeG, one of the chaOOenJes 
Terumo had to overcome was the major issue of sterilization. 
Unlike conventional syringes made of glass, high-temperature 
sterilization after production was unsuited to the plastic parts of 
disposable syringes. Aided by the advice of research institutions 
and experts outside Japan, Terumo achieved the practical use of a 
low-temperature gas sterilization method suited for medical instru-
ments, anG in 1�63 became the first company to market GisposabOe 
syringes in Japan.

Terumo went on to develop soft bag containers for storing blood 
for transfusion and IV solutions. Since these products were designed 
in a way that did not require needles during use, they helped reduce 
the risk of blood contamination and the spread of infection.

Passion for Saving Lives
After establishing such modern healthcare norms as household- 
use thermometers manufactured in Japan and disposable 
syringes, Terumo’s next challenges involved supporting and 
sustaining human biological activity.

Terumo continued enhancing its dialyzer technology 
OauncheG in 1���, eYentuaOOy creatinJ the worOGǐs first porous 
hoOOow-fiber o[yJenator that substitutes for the patientǐs OunJs 
to exchange gas during surgery. ECMO also has roots in this 
technology, and has been used to treat respiratory failure 
causeG by CO9,'-1�, JiYinJ hope to patients fiJhtinJ this infec-
tious disease.

As always, our goal remains the same: to create new 
technoOoJy that benefits anG saYes as many OiYes as possibOe- 
Terumo’s belief has not changed and it never will.

Standing by Those Living with Illness
Some patients are faced with life-long diseases. Terumo has 
been supporting such patients’ everyday lives and working to 
improve their quality of life.

Patients living with Type I diabetes require several insulin 
injections every day. Terumo developed a needle with the aim 
of reducing their pain. Another example is an insulin patch 
pump, which allows for regular insulin injections regardless of 
clothing or situation. This product was developed to facilitate 
treatment in everyday life.

For patients with chronic kidney disease, Terumo has 
enabled dialysis to be carried out either at home or when out 
and about, with a range of products for peritoneal dialysis 
(PD). PD has been adopted by many patients as a dialysis 
treatment option.

Terumo is steadfast in its dedication to providing technol-
ogies that allow everyone to live their lives just the way 
they choose.

 Building the foundations of 
public health

 Controlling infections  Developing eco-friendly  
technologies

 Pursuing patient-friendly 
healthcare

 Achieving greater safety and 
security in medical fields

Infection Prevention 
Initiatives

Growing Along with  
Developments in Healthcare

1982 
/aunch of the worOGǐs first 
microporous hoOOow fiber 
membrane oxygenator

1985 
Launch of the angiographic 
catheter system in Japan and 
entry to the fieOG of YascuOar 
intervention

 Reducing patients’ physical 
strain

100 Years of Terumo —History of Value Creation—

1921 
Foundation of the Red Line Thermometer Corporation 
for the purpose of manufacturing accurate clinical 
thermometers in Japan

1936 
Change of company name to Jintan  
Thermometer Corporation

1971 
(stabOishment of OocaO affiOiates in the 8�S� anG 
Europe (Belgium)

1974 
Change of company name to Terumo Corporation

1921– 1960s– 1970s–

1989 
Establishment of Shonan Center R&D facility in Japan

2017 
/aunch of Japanǐs first spray-type aGhesion barrier

2018 
/aunch of Japanǐs first insuOin 
patch pump

Courtesy of the Kitasato Institute archives

Foundation Supporting Value Creation
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2012 
Introduction of an  infusion  
systems that can be connected to 
hospital IT systems in Japan

2013 
Introduction of a series of  
vital sign measuring devices 
with communications  
functions in Japan

2011 
Addition of the centrifugal 
apheresis system to the lineup 

2012 
Launch of the hybrid graft  
in Europe

2016 
Introduction of the autolo-
gous skeletal myoblast 
sheet, the world’s first 
approved regenerative 
medicine for cardiac 
regenerative therapy in Japan

Side by Side with Medical Professionals Responsible for 
Human Lives
A strong will to support medical professionals—this is 
carried through all of Terumo’s products and services.

In product development, superior usability is pursued 
to offer reassurance to medical professionals so they 
can focus on taking care of patients. Through technolo-
gies such as a closed infusion system for securely 
connectinJ syrinJes anG intraYenous GeYices, prefiOOeG 
syringes designed for safer healthcare provision and 
products designed to protect medical professionals from 
exposure to anticancer drugs, Terumo supports frontline 
meGicaO professionaOs in their fiJht to saYe OiYes�

Terumo also offers the practical training required in 
Yarious meGicaO fieOGs� ,n aGGition to heOpinJ meGicaO 
professionals to understand the correct usage of devices 
and to acquire new skills and techniques, Terumo grasps 
the needs of such professionals and applies this knowl-
edge to develop or improve products, simulators, and 
training programs.

Terumo will keep advancing together with medical 
professionals as it embarks on the next stage of  
its journey.

New Technologies Empower Healthcare
Terumo has taken on a new challenge of incorporating a wide range 
of technological innovations to accelerate progress in healthcare.

One example is the Smart Infusion System, equipped with drug 
libraries that can be integrated with a hospital’s IT systems. As a 
feature of our infusion pumps and syringe pumps used to adminis-
ter medicine and nutrition to patients, it supports accurate medica-
tion anG pOays an important roOe in improYinJ treatment efficiency 
and safety.

Terumo is dedicated to providing personalized solutions to comple-
ment the existing product portfolio with custom-made devices avail-
able to treat aortic pathologies. These custom solutions enable 
treatment for many patients where no other commercially available 
or conventional means are available.

Terumo aOso utiOi]es artificiaO inteOOiJence �$,�� :e haYe OauncheG a 
joint AI-tech research initiative with a medical institution to develop 
ways that technology can be used to assist physicians’ decision-making 
processes with automatic measurements of the coronary artery 
diameter and clot area, as well as selection of the optimal medical 
device. The aim is to improve the speed and accuracy of healthcare 
by using AI to effectively support doctors’ conventional work.

By embracing new technologies, Terumo is moving forward to 
realize better healthcare.

Pursuing New Possibilities for Healthcare
Using patients’ own cells to treat diseases—a new door for 
healthcare is about to open, and cell-sheet transplantation is 
one example of the new treatments becoming available.

These cell-sheets are created by taking a patient’s own 
muscle tissue, culturing the cells of that tissue and forming 
them into sheets, which can then be grafted onto the patient. 
Expectations are rising for such regenerative therapy to 
become a new option in the treatment of diseases where 
recoYery is GifficuOt with more traGitionaO meGication or sur-
gery. Terumo will continue research and development in this 
area and take regenerative medicine to the next level.

Terumo’s centrifugal therapeutic apheresis system is used 
in the treatment and management of various conditions, such 
as sickle cell disease. We aim to continue providing new 
treatments, such as therapeutic plasma exchange, with this 
device to positively impact patient lives. In addition, Terumo 
offers products, software and services to enable customers to 
collect and prepare blood and cells to help treat challenging 
diseases and conditions.

 Offering new therapy  
possibilities

 Providing a safe, efficient  
medical service platform

 Meeting the latest needs derived 
from advancements in medicine

The Challenges of Becoming a Global Company

Note:  The regulatory approval status and availability of these 
products differ by country or region.

1998 
Launch of a kit packing 
business to include adminis-
tration devices (needles) in 
pharmaceutical companies’ 
medicines in Europe

2003 
Full-scale launch of the  
CDMO to meet pharmaceutical 
companies’ needs

1999 
CarGioYascuOar GiYision of 30 Company becomes part 
of Terumo, leading to establishment of Terumo 
Cardiovascular Systems Corp. in the U.S.

2002 
Vascutek Ltd., a U.K. manufacturer of vascular grafts, 
joins Terumo Group

2006 
MicroVention Inc., a U.S. neurovascular intervention 
device company, joins Terumo Group

1990s–

Over these past 100 years, Terumo 

has faced a wide range of healthcare 

challenges and worked toward creat-

ing outstanding innovations that 

satisfy the requirements of patients 

and medical professionals.

Today, we have recognized again 

the role and importance of healthcare 

and reaffirmed our unchanging Group 

Mission of “Contributing to Society 

through Healthcare”.

Our activities to achieve a better 

future for patients and medical 

professionals will never end. As 

long as there are patients and medical 

professionals in the world who are 

waiting for Terumo’s products and 

services, we will stride ahead into the 

next 100 years.

2014 
Revision of the Group logo

2017 
Bolton Medical, Inc., a U.S. manufacturer of stent 
grafts for aortic treatment, joins Terumo Group

2019 
Rebuilding the Terumo Group Identity, newly creating 
Core Values

2011 
CaridianBCT Holding Corp. (currently Terumo Blood 
and Cell Technologies), a global leader in the blood 
transfusion industry, joins Terumo Group

2016 
$GGition of the worOGǐs first  
intrasaccular device to aneurysm 
treatment portfolio

Stride Ahead 
100th2019 

/aunch of the ceOO therapy fiOO anG  
finish system

Mid-1990s 
Support for spreading TRI 
(transradial intervention: a 
coronary intervention  
technique with catheter 
insertion made from the radial 
artery in the wrist)

2002 
Establishment of Terumo Medical Pranex, a 
training facility for medical professionals (Japan)

 Supporting the development of 
medical technologies

Foundation Supporting Value Creation

100 Years of Terumo —History of Value Creation—
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Contributing to Society 
through Healthcare

Top� 3re-fiOOeG syrinJe with auto-injector
%ottom� 3re-fiOOeG syrinJe with safety GeYice

TRI image

Quantum cell expansion system

and automated system and because it achieves highly 

consistent, reproducible processes and cell products. 

Quantum, which has been used in the development of COVID-

1� Yaccines, uses the same hoOOow-fiber �+)� technoOoJy that 

was once used in Terumo’s hemodialysis business, where we 

have profound expertise. By leveraging the technologies and 

know-how that Terumo has culti-

vated over many years, we further 

strengthen our cell processing 

product portfolio to contribute to 

and capitalize on the growing cell 

therapy market.

Contributing to improve patients’ quality of life 
by promoting minimally invasive treatments

Cardiac and Vascular Company

As part of the transition to minimally invasive treatments, 

there has been a move away from surgical treatment to the 

broad use of vascular intervention. Among the procedures, 

Terumo has actively promoted to expand the use of Transra-

dial Intervention (TRI), where device is introduced through 

the radial artery in the wrist. The Terumo brand currently 

enjoys the top global share in products for TRI procedures. 

Compared with introducing the device through the femoral 

artery, which has been the standard treatment, TRI offers the 

benefits of shorter Guration of hemostasis, Oower risk of 

complications, and less burden on patients, who in some 

cases are able to walk soon after the procedure. In addition 

to improving patients’ quality of life, TRI also enables shorter 

hospitalization, with discharge possible on the day of the 

procedure. It makes possible to reduce healthcare expendi-

tures and improve treatment outcomes, which also contrib-

utes to improYe meGicaO cost efficiency�

Terumo provides unique solutions for medical settings, 

including products as well as our trainings for medical  

professionals around the world, to promote this  

treatment further.

Contributing to maximize the value of phar-
maceuticals and improved drug delivery with 
unique technologies and expertise

General Hospital Company

In recent years, the pharmaceutical market has been shifting 

from development of conventional small-molecule drugs to 

biopharmaceuticals, which are expected to have less adverse 

GruJ reactions anG offer Jreater efficacy, anG the use of 

immunotherapy has expanded. Along with these changes, the 

handling of drugs has grown more complex. In addition, 

prefiOOeG syrinJes are now aOso useG wiGeOy outsiGe emer-

gency medicine, including home injections. Terumo develops 

GruJ GeOiYery GeYices incOuGinJ prefiOOabOe syrinJes anG nee-

dles for drug kits made by leveraging its material technology 

optimized for the characteristics for each drug, and, utilizing 

advanced manufacturing technology to design and produce 

drug-device combination products through alliances with 

pharmaceutical companies. In these alliances, Terumo pro-

poses comprehensive solutions from matching materials 

compatible with the drugs to device design customized for 

the application to achieve the drug delivery needed by medi-

cal settings together with the pharmaceutical company and 

generate new value, thereby contributing to healthcare.

Terumo is uniquely positioned to achieve this, from our past 

efforts to convert the market from glass to plastic syringes 

and our experience in providing both pharmaceuticals and 

medical devices over our long history.

Supporting the development and commer-
cialization of cell therapy and providing 
patients with new treatment options

Blood and Cell Technologies Company

Chimeric antigen receptor T-cell (CAR-T) therapy is a 

Jene-moGifieG ceOO therapy that has been approYeG by the 

United States Food and Drug Administration (FDA) to treat 

certain lymphomas in blood. The treatment involves collect-

ing T cells from the cancer patient, modifying them in the 

laboratory so that they attack the cancer, expanding 

�increasinJ the number of� the moGifieG ceOOs anG infusinJ 

them back into the patient, where the ceOOs fiJht the cancer� 

Another example of innovative cell therapy is mesenchymal 

stem cell (MSC) therapy, in which cells collected from a 

donor’s bone marrow are cultured and transplanted into 

the patient.

Terumo Blood and Cell Technologies is advancing cell 

and gene therapy by automating cell production from col-

lection to infusion. We apply current technologies and 

expertise to solving customer problems with products that 

can refine, simpOify anG automate the ceOO manufacturinJ 

cycle from beginning to end. Cell expansion is one of the 

most important steps within that cycle, so we applied our 

expertise to develop the Quantum Cell Expansion System. 

Quantum uses a sterile disposable kit and maintains a 

consistent and controlled micro-environment for cell cul-

ture by automating key processes such as feeding cells, 

removing waste, adding oxygen and removing carbon diox-

ide. Customers value Quantum because it is a fully closed 

Terumo will walk alongside healthcare providers now and into the 
future toward realizing an ever greater contribution to society.
Terumo has three companies encompassing seven global businesses that not only work to improve treatment efficacy and 

help reduce the mental and physical burdens on patients, but also provide products and solutions that help solve a variety of 

challenges in medical settings.

Foundation Supporting Value Creation

100 Years of Terumo —History of Value Creation—
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The spreaG of the CO9,'-1� panGemic utterOy chanJeG eYery 
aspect of society� This has siJnificantOy impacteG the heaOthcare 
profession, Terumo’s business domain. I want to express our 
heartfelt appreciation to and deepest respect for all of the 
healthcare professionals and others who are even now diligently 
fiJhtinJ the panGemic on the front Oines of meGicine� (Yen unGer 
these extreme conditions, we have done everything in our power 
to ensure a stable supply of products to continuously meet 
global healthcare needs in accordance with our Group mission. 

,n first Tuarter of )<2020, the performance of the CarGiac anG 
Vascular Company was the most severely impacted by the post-
ponement of elective procedures resulting from the global 
spreaG of the CO9,'-1� panGemic� :hiOe after the seconG Tuarter 
the second and third waves had an impact, demand as a 
whole is recovering, and there are signs of a steady recovery 
in performance.

The General Hospital Company and Blood and Cell Technolo-
gies Company carry products used for infection prevention and 
CO9,'-1� treatment, anG the increaseG saOes of these contrib-
uted to the stability of the entire Group. While the impact of the 
pandemic still remains in the fourth quarter, Europe and the 
United States, in particular, have shown a steady recovery trend. 

/ookinJ at the fuOO fiscaO year, reYenue couOG reYert back to a 
year-on-year GecOine of 2� aiGeG by the recoYery in the CarGiac 

and Vascular Company. Going into the fourth quarter, some 
PCI*-related products in China were affected by a price decrease 
caused by national bidding, and production began to adjust to an 
appropriate level of accumulated inventory to secure a stable 
suppOy of CO9,'-1� panGemic proGucts worOGwiGe� This put a 
strain on the aGjusteG operatinJ profit, which GecOineG �� year-
on-year oYer the fuOO fiscaO year but recoYereG to a 4� GecOine 
when the effect of e[chanJe rates was e[cOuGeG� 3rofit for the 
year attributabOe to owners of the parent GecOineG ��, which has 
also recovered by a single-digit percentage.
* PCI: Percutaneous coronary intervention

Review of Fiscal 2020

,n orGer to maintain profitabiOity anG the abiOity to responG to 
change even in the severe business environment of the COVID-
1� panGemic, we haYe shareG our crisis manaJement moGe with 
the top accounting management of our overseas subsidiaries, 
and have implemented measures such as working to understand 
the status of cash ɉow throuJh a short-cycOe roOOinJ forecast anG 
a review of unnecessary expenditures with the goal of securing 
profits� :e haYe aGopteG a proactiYe operationaO system to 
monitor the status of highly urgent funds, accounts receivable 
anG inYentory on a weekOy basis, anG haYe taken ɉe[ibOe mea-
sures such as lending funds within the group under the leader-
ship of the heaG office�

5eJarGinJ the financiaO conGition of the entire company, in 

ordinary times cash on hand is estimated to be two to three 
months of monthly sales. In the near term, we have prepared for 
emergencies such as the current pandemic and natural disas-
ters by estabOishinJ a creGit Oine with financiaO institutions, whiOe 
aOso securinJ aGeTuate OiTuiGity on hanG of appro[imateOy g200 
billion, or four months of monthly sales through funding. In the 
future, we intend to utilize these funds on hand for investment in 
future growth, depending on circumstances.

Terumo will also be looking to capitalize on promising invest-
ment targets, such as capital investment and M&A activities with 
the potentiaO to contribute to hiJher profits oYer the miG- to 
long-term. For this purpose, the Investment Committee, which is 
compriseG of manaJers from speciaOi]eG fieOGs of proGuction, 

Financial Management during the COVID-19 Pandemic

Naoki Muto
Executive Officer
Chief Accounting and Financial Officer (CAFO)
Controller Dept.
Treasury Dept.
Tax Dept.

GeYeOopment, pOanninJ anG finance, sets hurGOe rates that are 
based on weighted average cost of capital and then adjusted to 
reɉect risks from uncertainty with reJarG to specific inYest-
ment targets. These hurdle rates are reviewed on an annual 
basis. With the hurdle rate, we evaluate investments through 
the use of net present value and the internal rate of return out 

of consideration for business strategies, the Mid- to Long-term 
Strategy, and risk management from a Groupwide optimization 
perspective. Moreover, we continue to control capital invest-
ments companywide by revising quantity estimates, timing, and 
priorities, while implementing those capital investments 
required for future growth.

Notes: 1.  Full-year dividend amounts have been adjusted to represent the impacts of a prior 
stock split.

 2� )iJures for fiscaO 2016 anG prior are baseG on J-*$$3 stanGarGs�
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Dividends per Share and Dividend Payout Ratio 
(As of March 31, 2021)

 Dividends per share (left scale)   Dividend payout ratio (right scale)

$ssumeG e[chanJe rate� 8S' g105, (85 g115 

1  OperatinJ profit e[cOuGinJ amorti]ation of intanJibOe assets anG one-time profits anG 

expenses derived from acquisitions

2  5O( e[cOuGinJ e[chanJe Gifferences on transOation of foreiJn operations pertaininJ to 

assets associated with acquisitions included in total net assets

Management Indicators under Mid- to  
Long-term Strategy

Growth Achieve revenue growth that outpaces market growth 
(high-single-digit revenue growth)

Profitability 5eaOi]e profit
1 growth that outpaces revenue growth

Efficiency Maintain an adjusted ROE*2 of 10� or more

:hiOe the thirG anG fourth waYes anG mutations of the CO9,'-1� 
pandemic are beginning to run rampant, vaccines are becoming 
more widespread, although the pace of vaccination differs for 
each country and region. Under these circumstances, we set 
tarJets in the fiscaO 2021 3erformance )orecasts with the 
assumption that demand continues to recover due to a certain 
percentaJe of Yaccinations in the first haOf of the year, anG that 
there will be a return to growth in the second half. Revenue and 
profit are projecteG to reach their respectiYe recorG hiJhs�

,n the heaOthcare market, which was affecteG by the CO9,'-1� 
pandemic, pressures on pricing have multiplied due to a deteri-
oration of heaOthcare financinJ� ,n JOobaO society after the 
CO9,'-1� panGemic, Terumo wiOO haYe to work on improYinJ 
profits in orGer to brinJ its competitiYe strenJth to continueG 

mid- to long-term growth. We will continue to incorporate this 
as part of our key strategies for the next Mid- to Long-term 
StrateJy, which we intenG to announce in fiscaO 2021�

Toward FY2021

8nGer the current fiYe-year 0iG- to /onJ-term StrateJy which 
enGs in fiscaO 2021, we set manaJement tarJets for Jrowth, 
profitabiOity anG efficiency, anG are workinJ towarG each of those 
targets. For shareholder returns, we believe that it’s of the 
upmost importance to continue making disciplined investments, 
including development expenditures for sustainable growth, to 
enhance Jrowth anG profits, anG to improYe corporate YaOue 
while maintaining consistency with the strategies. In addition, we 
are emphasizing a stable increase in dividends. If the conditions 
are met, we wiOO consiGer the ɉe[ibOe acTuisition of treasury 
shares. Through these steps, we will implement an appropriate 
and balanced cash allocation.

The funds thus allocated provide a foundation for operating 

cash ɉow, but where necessary we wiOO consiGer the baOance 
between capitaO efficiency anG financiaO sounGness, combininJ 
borrowinJ from financiaO institutions, corporate bonGs anG other 
means to conduct optimal fund raising.

$t the same time, we wiOO pursue improYeG capitaO efficiency by 
GeYeOopinJ a system by which the heaG office controOs surpOus 
funds within the Group via the implementation of Group cash 
management systems involving entities in Europe, the Americas, 
China, and other Asia regions. By consolidating management of 
the *roupǐs cash ɉows within the heaG office, we wiOO be abOe to 
adjust the balances of foreign currency-denominated assets and 
liabilities at individual bases and to mitigate foreign exchange 
rate ɉuctuation risks�

Considerations for Financial Management after the Global COVID-19 Pandemic

Terumo adheres to a basic dividend policy of steadily increasing 
dividend payments, targeting a medium- to long-term dividend 
payout ratio of 30�� )or fiscaO 2020, we pOanneG for GiYiGenGs 
per share of g2�, the same as in fiscaO 201�, Gue to the spreaG of 
CO9,'-1�� +oweYer, we were abOe to achieYe an 11th consecu-
tiYe year of hiJher GiYiGenGs, as we GeciGeG to pay g2� per 
share, an increase of g1 per share oYer the preYious fiscaO year, 
given that we had begun to see signs of performance recovering 
at the enG of the fiscaO year�

We will ensure future growth and bolster corporate value to 
fully respond to the expectations of our shareholders and all 
other stakehoOGers� *oinJ forwarG, , wiOO continue to fuOfiOO my 
responsibilities as CAFO.

Shareholder Returns

Fiscal 2021 Performance Forecasts �g miOOion�

Note: Figures in parentheses (  ) are percentage change from previous year.

Revenue 6,�50 �11�6��

Adjusted Operating Profit 1,3�0 �1��2��

Operating profit 1,200 �22�0��

Profit for the year attributable to owners 
of the parent

�20 �1��1��

Strategy

Message from the CAFO
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Revenue

�g biOOion� ���

FY2019 FY2020 FY2021
(guidance)

FY2019 FY2020

FY2019 FY2020 FY2021
(guidance)

FY2019 FY2019FY2020 FY2020

FY2019 FY2020 FY2021
(guidance)

FY2019 FY2020 FY2021
(guidance)

FY2019 FY2020 FY2021
(guidance)

 Revenue  *ross 3rofit  Selling, General and Administrative Expense

Total Assets and Total Equity

�g biOOion� ���

 Total Assets  Total Equity 
 Ratio of Equity Attributable to Owners of the Parent to Total Assets

Profit before Tax

�g biOOion� ���

 3rofit before Ta[  Ordinary Margin

Research and Development Expenses

�g biOOion� ���

 Research and Development Expenses  Sales Ratio  

Operating Profit

�g biOOion� ���

 OperatinJ 3rofit  Operating Margin  

Free Cash Flow

�g biOOion�

Profit for the Year Attributable to the Owners of the Parent

�g biOOion� ���

 3rofit for the <ear $ttributabOe to the Owners of the 3arent  Net Margin

Capital Expenditure and Depreciation and Amortization

�g biOOion�

 Capital Expenditure  Depreciation and Amortization

2018 20202019

Water Use (Water Withdrawal) Volume

(1,000 m3� ���

 Water use (water withdrawal) volume (Japan)
 Water use (water withdrawal) volume (overseas)

 ,nGe[ of water use per reYenue �)<201� 100� �riJht�

(Scope: Terumo Group business sites in Japan and manufacturing sites overseas)

Depreciation and amortization does not include right-of-use asset amortization.

(FY)
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Number and Percentage of Female Managers 
(Terumo Corporation)

�(mpOoyees� ���

2018 2019 2020

 Number of female managers  Percentage of female managers (right)

2018 20202019

Recycling Volume and Rate

�t� ���

 Recycling volume  Recycling rate (right)

(Scope: Terumo Group business sites in Japan and manufacturing sites overseas) (Scope: Terumo Corporation)

(FY) (FY)
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�(mpOoyees� ���

 Number of male associates taking childcare leave 
 Percentage of male associates taking childcare leave (right)

(Scope: Terumo Corporation)
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CO2 Emissions in Total (Scope 1 and Scope 2) and  
Index of CO2 Emissions per Revenue

(1,000t-CO2� ���

2018 20202019

 CO2 emissions (Japan)  CO2 emissions (overseas)
 Index of CO2 emissions per reYenue �)<201� 100� �riJht�

(Scope: Terumo Group business sites in Japan and manufacturing sites overseas)
Note: The CO2 emissions coefficients for eOectricity are the fiscaO 2005 coefficients proYiGeG 
by electric power providers.

(FY)
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Financial and Non-financial Highlights



Cardiac and Vascular 
Company

General Hospital 
Company

Blood and Cell 
Technologies 

Company
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Realizing minimally invasive  

treatments in vascular intervention 

and cardiac surgery

Hospital Systems Division
Infusion pumps, syringe pumps, infusion sets, syringes, IV solutions, analgesics, 
nutrients, sprayable adhesion barrier gels, blood glucose monitoring systems, 
continuous glucose monitoring systems, blood pressure monitors, thermometers, 
and other products

Alliance Division
Contract manufacturinJ of pre-fiOOeG syrinJes, proGucts for pharmaceuticaO compa-
nies �prefiOOabOe syrinJes, neeGOes for GruJ kits�, anG other proGucts

Blood bags, component collection systems, automated blood processing systems, 
pathogen reduction systems, centrifugal apheresis systems, cell expansion systems, 
and other products

TIS Division (Terumo Interventional Systems)
Angiographic guidewires, angiographic catheters, introducer sheaths, vascular 
closure devices, PTCA balloon catheters, drug-eluting stents (DES), peripheral 
stents, intravascular ultrasound (IVUS) systems, and other products

Neurovascular Division (MicroVention)
+yGroJeO emboOic coiOs, ɉow GiYerters, aspiration catheters, cOot retrieYer GeYices, 
and other products

Cardiovascular Division (Terumo Cardiovascular)
+oOOow fiber o[yJenators with inteJrateG arteriaO fiOter, heart-OunJ machines, anG 
other products

Vascular Graft Division (Terumo Aortic)
Surgical grafts, stent grafts

Revenue by Company/Percentage of Revenue (FY2020)

Outcome

Outcome

Outcome

Main Products

Main Products

Main Products

Blood and Cell Technologies Company
g10��5 biOOion  1��

General Hospital Company
g1�5�5 biOOion  2��

Cardiac and Vascular Company
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Revenue Adjusted Operating Profit/
Adjusted Operating Margin

 $GjusteG operatinJ profit  Adjusted operating margin

�g biOOion�
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Contributing to better patient care 

and transformation toward  

“yasashii” medical care for  

everyone involved

Sustaining blood transfusions 

worldwide, contributing to  

the advancement of blood and  

cell treatments

Terumo brings solutions of value to medical settings through three 
companies and seven businesses.
Terumo contributes to society through healthcare by doing business through three companies with seven divisions that 
operate in over 160 countries and regions around the world, providing patients, a variety of medical settings, and the 
pharmaceutical industry with over 50,000 products and services. 

The Terumo mission includes not only bringing patients more effective and less burdensome treatments, but also 
providing medical professionals with safety and peace of mind so they can focus on giving care and supporting the research 
that will create future healthcare.

We face and work to understand the problems of medical settings so we can provide new value.

Strategy

At a Glance
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Toshihiko Osada
Managing Executive Officer

President, Cardiac and Vascular 
Company

Division President, Interventional 
Systems Division, Cardiac and 
Vascular Company

TIS Division 
g220�6 biOOion  6��2�

Asia and Others
g31�� biOOion  ����

China
g3��0 biOOion  11�3�

Vascular Graft Division
g21�3 biOOion  6�5�

Americas
g12��0 biOOion  3��6�

Cardiovascular 
Division
g41�6 biOOion  12���

EMEA
g�2�5 biOOion  25�1�

Japan
g50�2 biOOion  15�3�

Neurovascular Division
g45�0 biOOion  13���

Overall
  Promote dissemination of proper product use and develop and propose 
new treatment solutions by providing training for medical professionals

  Global sales networks, clinical development and regulatory affairs systems 
  Production systems building on local characteristics
  Strong partnerships with key opinion leaders

Vascular treatment
  Minimally invasive treatments that reduce the physical and economic 
burden placed on patients

  Comprehensive access device solutions ranging from puncture to 
hemostasis 

  Global recognition as a leader in transradial intervention (TRI)*3 for 
brand reputation and quality products

  Development capabilities for a broad range of vascular treatment 
devices and innovative products

  Extensive lineup of innovative stent graft products, including  
custom-made products

Surgical treatment
  Comprehensive portfolio of products to treat aortic disease
  In the Cardiovascular Division, competitiveness, high quality, and brand 
power underscored by our No. 1 position in Japan, the United States, and 
$sia, anG our No� 2 position
4 in the global market

  Product development and production capacities positioning Terumo as 
the sole manufacturer for in-house production of oxygenators from the 
fiber*5 phase

Environment Opportunities

Revenue by Business Revenue by Region

¥328.5 
billion

¥328.5 
billion

*1  The TIS Division covers China, Southeast Asia, and Central and South America.  
The Neurovascular Division covers the global market, mainly Europe, the Americas, Japan, and China.


2 3roceGure that inYoOYes impOantinJ a combineG surJicaO anG enGoYascuOar GeYices�


3 SoOutions for approaches Yia the raGiaO artery
*4 Source: Terumo Corporation

5 One of the materiaOs useG in o[yJenators

Percentages noted next to revenue for each business and region represent the percentage of total revenue

Gain recognition from medical professionals worldwide as a 

leading brand in the cardiac and vascular business field

Be one of the top three players in each market we partici-

pate in Gain world-class trust from our customers through 

“Total Quality”

Mid- to Long-term Vision Target

Fiscal 2020 Performance

Revenue ¥328.5 billion

Adjusted operating profit ¥74.4 billion

Revenue
Realize growth that drives Groupwide 
growth; near double-digit growth

Adjusted operating 
profit

Achieve profit growth that outpaces 
revenue growth; double-digit growth, 
maintain adjusted operating margin of 
25% or above

 Terumo Interventional Systems Division
Terumo Interventional Systems provides products that are used to treat dis-
eases of the heart or lower limb blood vessels in vascular intervention (blood 
vessel care using a catheter); imaging used to view the interior of blood vessels; 
and interventional oncology used to perform chemotherapy to treat liver cancer. 
:hiOe pursuinJ better treatment efficacy, GeYice usabiOity anG TuaOity for inter-
ventional physicians, TIS also contributes to minimally invasive care that 
reduces patients’ burdens.

 Neurovascular Division
MicroVention pioneers the development of catheter-based, minimally invasive, 
neuroendovascular technologies that provide therapeutic advantages for neuro-
vascular disorders. Terumo collaborates with this U.S. based subsidiary to provide 
innovative solutions to treat these diseases that can be devastating for patients, 
specificaOOy ischemic stroke �a type of stroke causeG by a bOockaJe of bOooG ɉow 
within the brain), brain aneurysms (a weak, bulging area on the wall of an artery). 
Particularly a wide range of access device portfolio, including catheters and guide-
wires contributes healthcare professionals to gain easy access to the lesion to 
treat as well as improve patients’ quality of life.

 Vascular Graft Division
Terumo Aortic is the group’s vascular business, providing products including 
surgical grafts and stent grafts that are used by surgeons and interventional 
radiologists to treat patients with aortic disease, which includes thoracic and 
abdominal aneurysms and aortic conditions such as dissection. The company’s 
comprehensive product portfolio helps to save the lives of many patients in more 
than �0 countries� )uture pOans incOuGe the GeYeOopment of proGucts utiOi]inJ 
digital technology to deliver products optimized for individual patients, as Terumo 
Aortic continues the development of innovative and unique products to treat com-
plex aortic pathologies.

 Cardiovascular Division
Terumo Cardiovascular develops and manufactures medical devices such as 
Heart-lung Machines that circulate blood outside the body to replace the function 
of the heart and lungs that have been stopped during the open heart surgery; 
oxygenators which are responsible for gas exchange of the blood; ECMO systems 
that assist the cardiopulmonary function of patients in emergency cases; and 
surgical devices that support the progress of cardiac surgery performed without 
stopping the heart. By collaborating with the HeartSheet division which develops 
the worOG
s first reJeneratiYe meGicine proGuct that is e[pecteG to be a new treat-
ment option for patients with severe heart failure, the division contributes to the 
improvement of the QOL of heart disease patients with innovative technologies.

Opportunities Risks

Va
sc

ul
ar

 in
te

rv
en

tio
n

  Minimally invasive treatments
  Solid global market growth*1

  Stronger needs for same-day 
discharge and shorter hospital stays

  More cancer patients due to the 
rise in life expectancy

  'iYersifieG treatment options in the 
cerebraO aneurysm fieOG

  Growth of stroke market in 
neuroYascuOar fieOG foOOowinJ 
establishment of treatment 
evidence for thrombectomy and 
revisions to clinical guidelines

  Better performance of stent graft 
implantation technology and 
improved clinical outcomes for 
aortic aneurysms

  Responding to more rigorous 
European Medical Device Regula-
tions (MDR) 

  Preferential treatment for domes-
tic manufacturers and distribution 
network reforms in China

  Tougher competition due to 
treatment evidence established by 
riYaO firms

  Market growth in the TIS Division 
fieOG taperinJ off in the (uropean 
and Japanese markets
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  Spread of hybrid surgery*2

  Market growth due to improved 
treatment outcomes with  
extracorporeal membrane  
oxygenation (ECMO) 

  Growing markets in emerging 
economies due to healthcare 
development and increase in 
lifestyle diseases resulting from 
more westernized lifestyles

  Ongoing transition from surgical 
treatment to vascular intervention 
due to trend toward minimally 
invasive treatment
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Cardiac and Vascular Company
The COVID-19 pandemic has increased attention on the 
healthcare provision system and healthcare finances, 
presenting an opportunity for us to support patients 
through pre- and postoperative treatments, expand our 
range of minimally invasive treatment options and 
speed up our approach to personalized and other digi-
tal health solutions. We will also bolster our opera-
tional infrastructure to ensure stable supplies and 
efficiency, and push forward changes including digital 
transformation. Together with customers, we strive to 
create the next standard of patient care and drive the 
evolutions of medicine on the front lines.

Strategy

Strategies by Company
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 Terumo Interventional Systems Division
The CO9,'-1� panGemic has boosteG the neeG for minimaOOy inYasiYe treatment� 9iewinJ this as an 
opportunity, we will push forward with providing a broad range of solutions for medical settings.

  Evolve and promote radial access, building on TRI’s brand reputation and quality access devices

  'epOoy a broaG proGuct portfoOio in the oncoOoJy fieOG, such as microcatheters which we haYe No� 1 
share globally, radiation-emitting microspheres from Quirem Medical B.V., which was acquired by 
Terumo in fiscaO 2020

  Promote digital marketing initiatives

  Expand and disseminate TLA*6 accessing and targeting the lesion smoothly.

 Neurovascular Division
We will strive to make further progress in disseminating new products, mainly in the Americas and Japan.

  )urther Gisseminate anG promote proGucts incOuGinJ :(% 1�, a broaGer ranJe of si]es of our :(% 
intrasaccuOar GeYice which wiOO beJin saOes in fiscaO 2021 in the 8niteG States, the :oYen (nGo%riGJe 
intrasaccuOar GeYice OauncheG in Japan in fiscaO 2020, the C$S3(5 5; carotiG stent, anG the )5(' 
ɉow GiYerter stent, in orGer to broaGen treatment options�

  Rebuild our sales agent network in China to rapidly boost and stabilize sales

 Vascular Graft Division
We will strengthen our global product portfolio by launching stent grafts and other new products to 
provide aortic treatment.

  Launch the RelayPro thoracic stent graft system in the United States and accelerate launch in other 
global markets

  Offer the TREO abdominal stent graft system to more hospitals and begin sales in key centers 
in Japan

  Offer a broaGer ranJe of aortic soOutions with the upcominJ Oaunch of the Thoraɉe[ +ybriG stent Jraft 
in the United States

  ,mproYe suppOy chain manaJement to achieYe a more stabOe, efficient suppOy system

 Cardiovascular Division
We aim to build a strong foundation for future contributions to healthcare by further promoting optimal 
operations for our diverse product portfolio.

  Further promote optimal operations in each region based on the production system to maintain 
stable supply, product development process, product cost, and global brand and positioning.

TRI Top Brand for Minimally Invasive Treatment throughout the Body

Vascular intervention is widely used today as a minimally invasive treatment method for treating heart and vascular diseases. Mean-
while, interventional treatment continues to improve. Terumo has actively promoted development and dissemination of minimally inva-
siYe T5, for arounG 30
� years. Today, Terumo is known as the top brand of leading TRI in medical settings throughout the world.

Vascular intervention as a means for treating blood vessels around the heart is increasingly being employed throughout the body, for 
example in abdominal arteries and peripheral arteries in the lower limbs. Terumo focuses on developing devices facilitating the use of 
TRI transradial approach everywhere in the body.

Left: RelayPro thoracic stent graft
Right: TREO abdominal stent graft

Intrasaccular device (rendering)

QuiremScout microspheres for 
pre-therapy and QuiremSpheres 
for selective internal radiation 
therapy

C$3,O; ); hoOOow fiber o[yJen-
ator with inteJrateG arteriaO fiOter

Fiscal 2021 Priorities

The R2P*8 System Inserted Via the Wrist, for Minimally Invasive Treatment of Peripheral Artery Disease

Peripheral artery disease develops when lower limb arteries become clogged with substances like cho-
OesteroO, narrowinJ the arteries anG impeGinJ bOooG ɉow� ,n aGGition to numbness anG pain, at the 
advanced stage the condition can lead to necrosis and force amputation of the affected limb. This condi-
tion is prevalent due to population aging, along with increasing instances of diabetes and lifestyle dis-
eases. Together with drug and surgical treatment, vascular intervention is increasingly in the spotlight as 
a minimally invasive treatment option. Like coronary artery intervention, until now treatment for periph-
eral artery disease was conducted mainly by inserting a device through the femoral artery. In patients 
where this is GifficuOt, anG to minimi]e interYention for aOO patients, Terumo has GeYeOopeG the 523 system 
for transradial approach to treat peripheral artery disease. Medical society guidelines mention the risk of 
bOeeGinJ in peripheraO artery Gisease patients� 523 heOps aGGress probOems in meGicaO settinJs by reGuc-
ing the risk of complications from punctures. Approach to the lower limb 

peripheral arteries via the wrist

R.A.V.I.*9, a Useful Treatment for Abdominal Arteries in the Oncology Field

Terumo is also promoting the transradial approach when lesions are found in abdominal blood vessels. 
The R.A.V.I. system for abdominal blood vessels may also ultimately be used for minimally invasive treat-
ment of OiYer cancer anG uterine fibroiGs� ,n fiscaO 2020, Terumo OauncheG an anJioJraphic catheter in a 
format especially for transradial approach for treatment of abdominal blood vessels. Unlike coronary 
artery treatment, treatinJ Oesions Yia the raGiaO artery with 523 anG 5�$�9�,� reTuires a GeYice with a reach 
of more than 1 meter. This distance means that our device must be improved to offer better control within 
the blood vessels. Thanks to our long experience with transradial approach product development, we 
have been able to offer products like this.

Endovascular treatment for abdominal blood vessels facilitates treatment by making it possible to focus 
more cOoseOy on the site of the cancer Oesion when surJicaO remoYaO is GifficuOt� This treatment is now 
beinJ GepOoyeG JOobaOOy� ,n fiscaO 2020 Terumo acTuireG 4uiOem 0eGicaO %�9�, aGGinJ its raGiation-emittinJ 
microspheres to our portfolio of treatment devices, which include embolization and drug elution micro-
spheres. Together with these devices, we will continue expanding our line of R.A.V.I. products to provide 
minimally invasive oncology treatment.

Building on our technologies, we have been evolving our treatment and developing access devices suitable for new approaches, to 
improve patient experience and quality of life and provide economical devices for the healthcare system.


� See ǒ+istory of 9aOue CreationǓ �p� 14� for GetaiOs on T5,

� 523� 5aGiaO to 3eripheraO

� 5�$�9�,�� 5aGiaO $ccess for 9isceraO ,nterYention

Approach to the abdominal 
arteries via the wrist

TOPICS


6 Therapeutic /esion $ccess �therapeutic JuiGe wires, support catheters, baOOoon catheters, etc��

Strategy

Strategies by Company
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Alliance Division
g2��6 biOOion  16�3�

Hospital Systems Division
g146�� biOOion  �3���

Asia and Others
g14�� biOOion  ��4�

Americas
g��1 biOOion  5�2�

EMEA
g10�2 biOOion  5���

Japan
g13��1 biOOion  ���3�

China
g2�4 biOOion  1�4�

Hikaru Samejima
Managing Executive Officer

President, General Hospital Company

Division President, Hospital Systems 
Division, General Hospital Company

Opportunities Risks

Ongoing growth of global market due to aging 
population and individuals suffering multiple 
diseases and chronic conditions Rising pressure to limit healthcare 

expenditures and lower prices around 
the world

Rising infection control awareness stimulated 
by the JOobaO CO9,'-1� panGemic

Development of digital, regenerative medicine, 
and other new technologies for prevention, 
diagnosis, and treatment Increased competition as players in 

other industries enter the market, 
mainly in the areas of incipient disease 
and preventionAccelerated drug innovation as seen in the 

shift to biopharmaceuticals and spread of 
immunotherapy

  Development capabilities for and 
robust lineups of products that resolve 
issues faced in medical settings

  Offering total solutions for quality, safe 
and reliable care 

  Capability to mass-produce quality 
products

  Trust in the brand fostered through 
years of contributions to the develop-
ment and evolution of healthcare

Environment Strengths

Revenue by Business Revenue by Region

¥175.5 
billion

¥175.5 
billion

 Hospital Systems Division
The Hospital Systems Division meets many needs of medical settings—includ-

ing healthcare safety, in-facility infection prevention, individualized medicine, 

and cost control—by reducing the burdens on patients and medical profession-

als, developing devices with greater usability, supporting the operation of 

medical devices, providing training programs for professionals, and many 

other solutions. Through these solutions that address issues not easily solved 

by products alone, the division contributes to improved treatment safety, work-

ɉow efficiency, anG better patient TuaOity of Oife, towarG reaOi]inJ sustainabOe 

healthcare systems.

 Alliance Division
8sinJ its uniTue prefiOOeG GruJ proGuct technoOoJy, Terumo offers soOutions to 

pharmaceutical companies by proposing new drug delivery devices. The divi-

sion leverages its material technology optimized for the characteristics of each 

drug and utilizes advanced manufacturing technology to design and produce 

drug-device combination products. Through alliances with pharmaceutical 

companies, Terumo provides a total solution from clinical trial drug manufac-

ture to full commercialization, contributing to safer and more certain delivery of 

drugs patients need.

Provide unique technologies and services to contribute to 

improvements in hospital care quality and efficiency as well 

as innovations in drug delivery

Shift gears to enhance revenue and achieve sustainable growth

Mid- to Long-term Vision Targets

Fiscal 2020 Performance

Revenue ¥175.5 billion

Adjusted operating profit ¥25.7 billion

Revenue Mid-single-digit growth

Adjusted operating 
profit

Achieve profit growth that outpaces 
revenue growth; high-single-digit 
growth, improve adjusted operating 
margin 2 to 3 percentage points

General Hospital Company
The growing senior population means more patients 
with multiple diseases and chronic conditions and a 
corresponding increase in healthcare expenses. The 
COVID-19 pandemic has heightened awareness of infec-
tion control, and technological progress is also increas-
ing the need for Personalized Solutions. To deal with 
more diverse and complex issues and needs in medical 
settings, Terumo will provide more and better solutions 
building on our strengths, to contribute to improving 
patient care quality, promoting changes in healthcare, 
and achieving sustainable growth.

Percentages noted next to revenue for each business and region represent the percentage of total revenue

Strategy
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Contributing to Improving the Medical Setting Environment
The S$5S-Co9-2 Yirus can surYiYe for seYeraO Gays on surfaces such as Goor knobs anG beG raiOs toucheG by 
infected patients, making it necessary to sanitize surfaces in rooms used by these patients. Staff at hospitals 
treating infected patients spend hours cleaning such surfaces, imposing more physical and mental burdens on 
medical professionals. To lessen the burden on medical professionals and effectively maintain environments, 
Terumo seOOs uOtraYioOet irraGiation robots anG proYiGes traininJ for usinJ them effectiYeOy anG efficientOy, anG 
offers support for drawing up implementation protocols.

Providing Information to Support Infection Control
In medical settings, infection control issues include how to implement hospital-acquired 
infection control methods or how to inform staff of those methods. Terumo has begun 
providing information, creating a special website page on infection control directed at 
medical professionals and sending out an email magazine. We support in-hospital 
infection control by providing information in the form of videos on infection control, 
know-how for improving compliance with hand sanitation, and tips on how to clean and 
disinfect equipment.

Providing New Value in Body Temperature Measurement and Management
Medical equipment is disinfected after use to eliminate pathogens. Thermometers, which 
come into direct contact with patients, and their storage cases are disinfected. But con-
ventional sheath-type cases were a problem because they were hard to sanitize. We 
therefore GesiJneG a new, partiaOOy open case that faciOitates cOeaninJ anG YisuaO confir-
mation of soiling. We also launched a thermometer capable of measuring skin tempera-
ture without contact, in response to stronger needs for contactless thermometers for 
infection screening. This thermometer measures reliably and is easy to use. Since it is 
used in medical settings, it is also waterproof and resistant to chemical solutions, and 
can be wiped clean with a broad variety of disinfectants. By meeting needs in medical 
settings, we provide new value for safe, reliable healthcare.

Contributing to Efficient Use of Vaccines
:e GeYeOopeG a syrinJe to contribute to more efficient aGministration of S$5S-Co9-2 Yaccines� This syrinJe, 
GeYeOopeG for efficientOy aGministerinJ ɉu Yaccines, comes with an embeGGeG neeGOe to minimi]e GeaG YoOume
� 
The syrinJe for ɉu Yaccines comes with a 13mm-OonJ neeGOe, but this proGuct has a OonJer 16mm neeGOe for 
aGministerinJ S$5S-Co9-2 Yaccines� 8sinJ automateG inteJrateG proGuction technoOoJy, most processes, from 
plastic molding to product assembly, packing and sterilizing, are done on unmanned lines so that we can supply 
syringes to quickly deliver vaccines to as many people as possible.

* Dead volume: Fluid trapped in the gap between the rubber gasket and the tip of the syringe when the plunger is fully pushed in.

Ja
pa

n

We will establish a healthcare platform by proposing comprehensive solutions utilizing 
our diverse product offerings.

  Promotion of digital health solutions such as automated recoding, monitoring, and pre-
scription data integration centered on the Smart Infusion System (smart pump) equipped 
with drug libraries that can be integrated with the IT systems of hospitals

  Provision of high-quality support through both products and services by bolstering our 
lineup of advanced infusion systems, including a new type of indwelling needle with a 
backɉow preYention YaOYe, anG enhancinJ our meGicaO eTuipment maintenance systems

  Utilization of robust lineup of analgesics, sprayable adhesion barrier gels, condensed 
OiTuiG nutrition, anG other proGucts for the perioperatiYe perioG anG the oncoOoJy fieOG to 
resolve issues pertaining to postoperative pain, complications, and adverse drug reactions

  Helping provide safe, reliable care for individuals with chronic kidney failure by promoting 
aGoption of peritoneaO GiaOysis makinJ home care possibOe GurinJ the CO9,'-1� panGemic

  Contribution to improYinJ Giabetes patientsǐ TuaOity of Oife by introGucinJ Japanǐs first 
insulin patch pump, an internally developed product, and a new type of continuous glu-
cose monitorinJ system, anG workinJ with other firms to speeG up GeYeOopment of GiJitaO 
treatment support

  Enhancement of operating room and hospital room environments with ultraviolet irradia-
tion robots and promotion of hand sanitization and other infection control measures 
through increased production of syringes for vaccines and the provision of various 
sanitization-related products and services

  Provision of new value to measure and manage body temperature by expanding supply of 
contactless thermometers or thermometers designed for easier sanitization
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We will proactively deploy initiatives in fields where we can leverage our strengths.

  Expansion of sales of advanced infusion systems, such as smart pumps, and promotion of 
digital health solutions centered on Asia

  Acceleration of alliances with pharmaceutical companies for growing operations for 
disposable needles for pen-injectors on a global scale

  Contribution to improving diabetes patients’ quality of life around the world by launching 
our insulin patch pump in overseas markets

  :orkinJ with other firms on promotion of GiJitaO Giabetes treatment soOutions in oYerseas 
markets, including Europe

 Beginning promotion of hand sanitizer and other infection control products in Asia

Ja
pa
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  8tiOi]ation of materiaO technoOoJies anG aseptic fiOOinJ technoOoJies anG speeGinJ up 
development and manufacturing through partnerships with pharmaceutical companies 

  )ocusinJ on GisseminatinJ intraGermaO GeYices to ensure effectiYe, efficient Yaccine 
administration
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  Increasing adoption of packaged pharmaceuticals, such as safety syringes engineered to 
preYent neeGOe stick injury, anG 3/$J(; prefiOOabOe syrinJes

 Hospital Systems Division (For hospital market)
We will address the following issues in order to improve hospital care quality and build a sustainable 
healthcare system.

 Alliance Division (For pharmaceutical market)
Utilizing unique technologies to add value to pharmaceuticals and contribute to better drug delivery.

TOPICS

Terumo Proposes Solutions in Response to Increasing Awareness of Infection Control

*iYen the heaYy impact on hospitaOsǐ bottom Oine as the CO9,'-1� panGemic continues to spreaG, infection controO in meGicaO settinJs is 
more important than ever. But there are complex, multifaceted issues involved in thorough application and operation of infection control. 
To help deal with these issues, Terumo has set up the Infection Control Initiative, which provides comprehensive proposals to identify 
and act on the issues and provide follow-up, working mainly through the General Hospital Company. The General Hospital Company has 
been contributing to safety and reliability in medical settings for many years by providing numerous infection control-related products. 
Building on this experience, to support hospital management we will propose solutions to issues that cannot be dealt with simply by 
providing products. 

Smart Infusion System advanced 
infusion system (smart pump)

LIGHTSTRIKE® ultravio-
let irradiation robot

FN Syringe

Special website page on 
infection control

Infection control mascot

5iJht� Terumo C20��21�  
thermometer
Left: Fukitorun-case  
thermometer storage case

Terumo CS101 contactless 
infrared thermometer

Medisafe With insulin patch pump

AdSpray sprayable adhesion 
barrier gel

3/$J(; prefiOOabOe syrinJe

COicksafe GiaOysis ɉuiG  
exchange system

Needles for drug kit

Fiscal 2021 Priorities

 Operations / Cost and Profit Management
  Building on the strengths of each factory to optimize production globally

 Strengthen the global supply chain

  Support saOes Jrowth anG profit improYement by proactiYeOy makinJ the inYestments necessary to 
achieve stable supplies, enhance quality and reduce costs over the medium to long term

Strategy

Strategies by Company
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Blood and cells are indispensable in sustaining our lives, and at the same time, 
they hold the potential to treat cancer and other serious diseases. The Blood and 
Cell Technologies Company, which is headed by the subsidiary Terumo Blood and 
CeOO TechnoOoJies, proYiGes GeYices to safeOy anG efficientOy process GonateG bOooG 
into blood products and to collect blood components needed for transfusions and 
ceOO therapy� The company aOso offers automation anG workɉow efficiency soOutions 
to support pharmaceutical company’s manufacturing process for cell therapies. The 
company will continue to advance its unique technologies to provide patients with 
new treatment options.

 Blood Centers Solutions
Realize better quality and efficiency in blood component collection and 
product preparation processes.

 Therapeutic Apheresis and Cell Collection
Collect blood components needed for treatment or remove  
unwanted components.

 Cell Processing
3rocess the ceOOs neeGeG for treatment or research efficientOy to support ceOO 
therapy development and commercialization.

 Autologous Biologics
Separate, concentrate, and formulate a patient’s own plasma, bone marrow or 
adipose tissue for treatment.

Antoinette Gawin
Executive Officer

President, Blood and Cell 
Technologies Company

President and CEO, Terumo 
BCT Holding Corp.

Opportunities Risks

Heightened importance among pharmaceutical 
and biotechnology companies to establish 
stable manufacturing and build capacity to 
meet increasing number of commercialized cell 
and gene therapies 

Implementation of more stringent 
regulations increasing the importance of 
clinical data and quality

Increased opportunities for the adoption of new 
therapies in response to unmet medical needs 
in the therapeutic apheresis market

Decreased blood donations stemming 
from a decrease of donors

Rising demand for medical solutions with 
optimized processes, better productivity, and 
data connectivity in response to soaring health-
care costs as the population ages

Potential emergence of drugs, alterna-
tive treatments, and disruptive treat-
ments to replace therapeutic apheresis 
and blood transfusion

Development of precision medicine increasing 
GemanG for patient-specific meGicaO information

Increased customer concern with 
protecting the confidentiality, integrity 
and availability of information and 
assets from cybersecurity threats

  Sophisticated automated cellular and 
blood component manufacturing pro-
cesses and data integration systems to 
deliver better treatment outcomes

  Innovation utilizing a broad product 
portfolio and an expansive global sales 
and support network

  Partnerships with customers fostered by 
providing services and clinical support

  Expanded health data analytics capabil-
ities to provide more treatment options 
to the market 

  Strong brand reputation in the blood 
and blood component market

Environment Strengths

Americas
g44�� biOOion  40���

Therapeutic Solutions
g20�5 biOOion  1����

Asia and others
g1��� biOOion  1��2�

Japan
g12�2 biOOion  11�1�

EMEA
g2��6 biOOion  25�2�

Blood Center 
Solutions
g�1�2 biOOion  �4�2�

China
g6�1 biOOion  5�6�

Cell Therapy Technologies
g��� biOOion  ��1�

Revenue by RegionRevenue by Business

¥109.5
billion

¥109.5
billion

TargetsFiscal 2020 Performance

Revenue ¥109.5 billion

Adjusted operating profit ¥19.1 billion

Revenue
Return to growth;  
mid-single-digit growth

Adjusted operating 
profit

Achieve profit growth that outpaces 
revenue growth;  
high-single-digit growth

Blood and Cell 
Technologies Company
We strive to advance healthcare standards by innovating 
with customers to focus on patients’ needs. The pandemic 
put a spotlight on our purpose, and we rose to the chal-
lenge. We are proud of our contributions to the healthcare 
community with innovative solutions to solve the toughest 
challenges, including treatment options; vaccine develop-
ment support; and the uninterrupted supply of products 
for COVID-19 convalescent plasma collection and blood 
donations globally.

Blood and Cell Technologies Company

Percentages noted next to revenue for each business and region represent the percentage of total revenue

Strategy

Strategies by Company
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We are committed to providing compelling and accessible innovations by going beyond 
blood, beyond equipment and deploying our full portfolio globally.

 Beyond Blood:
  Collaboration with CSL Plasma, a leader in the source plasma market 
We are entering the source plasma market, which continues to grow rapidly, and we are building an 
entire ecosystem to address unmet needs.

   Accelerating initiatives targeting the cellular therapy manufacturing processes 
We are helping to realize the maintenance of consistent quality in, and automation of, manufacturing 
processes for pharmaceutical companies and R&D centers by automating complex manual processes 
and through our Quantum Cell Expansion System and our FINIA Fill and Finish System. We also 
provide support to customers to scale their manufacturing capabilities as their needs grow.

 Beyond Equipment
In conjunction with our wide-ranging product portfolio, we are also expanding our service and 
software support to help our customers excel:

  In blood centers, we are helping customers to increase blood component yield and productivity, while 
also reducing costs and improving margins.

  We provide training, data analytics and compliance management for the cell therapy products market.

  By providing unique software solutions for hospitals, blood centers and pharmaceutical companies, 
we are heOpinJ them to reaOi]e enhanceG efficiency anG Gata connectiYity�

 Full Portfolio Globally
 We are actively deploying our existing product portfolio to fast-growing markets.

  We are contributing to enhanced patient access by mobilizing our technology, clinical research, 
medical affairs and knowledge of relevant systems in individual countries and regions.

 Continuous improvement of our operations
  :e are committeG to makinJ our operations eYen more efficient anG reaOi]inJ operationaO e[ceOOence 
to bring further innovation to the market.

Using Terumo’s Unique Innovation to Enter New Markets 
and Help Tackle the COVID-19 Pandemic

),N,$ ceOO therapy fiOO anG  
finish system

Quantum cell expansion system

Convalescent plasma treatment using Trima Accel®

Trima Accel component 
collection system

REVEOS automated blood 
processing system

Spectra Optia centrifugal 
apheresis system

Fiscal 2021 Priorities

Collaboration with CSL Plasma, a Market Leader

,n $priO 2021, Terumo %OooG anG CeOO TechnoOoJies anG CS/ 3Oasma announceG a coO-
laboration to deliver a new plasma collection platform for the source plasma market. 
Plasma from human blood is used globally to create therapies crucial to treating 
patients with a host of Oife-threateninJ conGitions, such as primary immune Geficien-
cies, hereditary angioedema, autoimmune diseases, hemophilia and inherited respira-
tory disease. Plasma is also commonly given to patients experiencing trauma, burns 
and organ transplant surgeries. With increasing demand for plasma-derived therapies, 
a cOinicaO triaO of the inYestiJationaO pOasmapheresis GeYice beJan in $priO 2021 to 
deliver the platform to CSL Plasma U.S. collection centers.

Our entrance into the source plasma industry with the market leader, CSL Plasma, 
demonstrates our leadership and expertise in collecting blood components and cells 
using apheresis technology on our Spectra Optia Apheresis System and Trima Accel 
Automated Blood Collection System. We are known for our best-in-class designs and 
innovations while improving the donor and operator experiences. CSL Plasma and 
Terumo Blood and Cell Technologies share a similar vision and passion for innovating 
and investing in the future of healthcare. Terumo Blood and Cell Technologies holds a 
continued commitment to solving customer problems and providing excellent service 
anG support capabiOities Ǎ makinJ us an attractiYe choice for CS/ 3Oasma�

Trima Accel Automated Blood Collection System

Blood from donations is processed at blood centers into products including platelets, 
plasma, and red blood cells, then supplied to medical institutions. Terumo provides 
blood centers with blood collection instruments, disposable kits, whole blood bags and 
devices used to process blood products. 

Terumo %OooG anG CeOO TechnoOoJies scaOeG up proGuction by oYer 50� to support the 
increaseG GemanG for the coOOection of CO9,'-1� conYaOescent pOasma �CC3�� The Trima 
Accel Automated Blood Collection System plays a vital role in convalescent plasma by 
collecting blood components, including plasma, in any combination. Across the board, 
Trima Accel offers blood centers increased productivity by collecting more of the blood 
components that are needed, producing higher-quality blood components and improving 
the experience for donors and operators. 

,n 2021, the company was recoJni]eG by the %OooG Centers of $merica with the CriticaO 
Infusion Award for our contributions to blood centers with training and the continued 
supply of Trima Accel collection kits.

Terumo Blood and Cell Technologies has consistently invested in growth areas with 
new product launches in cell and gene therapies, new service offerings and expansion 
into new geographies.

TOPICS

Strategy

Strategies by Company
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R&D and Intellectual Property

The Terumo *roupǐs research anG GeYeOopment actiYities faOO OarJeOy into two cateJories� The first is Corporate 5	', where 
mid- to long-term research and development work is performed. With a future horizon of 10 years, Corporate R&D aims to 
create the new businesses and technologies that will support future growth for the Terumo Group. Those working on Corporate 
R&D projects coordinate with stakeholders such as medical settings and develop new technologies. The second category of 
Terumo Group research and development activities is Company R&D. Here, work focuses on supporting the growth of core 
business segments by strengthening short- to mid-term product pipelines in accordance with the business strategy of the indi-
vidual business segments.

The Chief TechnoOoJy Officer �CTO�, who oYersees 5	' actiYities for the entire *roup, concentrates on creatinJ synerJies by 
promoting cooperation across geographic, business, and organizational boundaries.

In leading the promotion of organic cooperation on a Groupwide scale, while associates in Corporate and Company R&D focus 
on their own activities, the CTO aims to continuously engender outstanding innovation in response to frontline medical needs.

Basic Concepts

)iscaO 2020 5	' e[penses totaOeG g4��1 biOOion, or ��0� of reYenue� Of that totaO, the CarGiac anG 9ascuOar Company accounteG 
for g26�� biOOion� the *eneraO +ospitaO Company accounteG for g5�� biOOion� anG the %OooG anG CeOO TechnoOoJies Company 
accounteG for g��� biOOion� %asic research e[penses not aOOocabOe to any particuOar seJment totaOeG g��0 biOOion�

R&D Expenses

Focused on the R&D Center in Japan, Terumo is pursuing next-generation research and development through internal develop-
ment as weOO as throuJh the GeYeOopment anG unification of promisinJ technoOoJicaO seeGs from arounG the worOG� ,n recent 
years, we have been expanding the scope of R&D activities and accelerating these activities through the globalization of devel-
opment via M&A activities and strategic partnerships and through coordination between R&D sites in the United States, Europe, 
Asia, and other locations across the globe.

Terumo Group R&D Sites

$s pathoOoJicaO conGitions anG Giseases that siJnificantOy affect society, such as chronic heart faiOure, stroke, anG cancer, increase 
with the aJinJ of society, innoYations that contribute to the reaOi]ation of OonJer heaOthy Oifespans anG efficient meGicaO care are 
needed. To these ends, such innovations must adopt comprehensive approaches that encompass prevention and hospital care 
through to post-discharge prognosis control and recurrence prevention. In light of such social trends, the aim of our Corporate 
R&D activities is to gain insight into the future of medical care and provide new value.

,n seOectinJ 5	' themes from amonJ the meGicaO care issues that siJnificantOy affect society, the Terumo *roup JiYes priority 
to fieOGs that promise market Jrowth anG in which it can reaOi]e competitiYe aGYantaJes� $t the 5	' concept pOanninJ staJe, we 
take the initiative in conducting investigations on needs in medical settings and then discuss and verify the usefulness of our 
proposed solutions with medical professionals. Further, aiming to support its growth going forward and to create technologies 
and products with even higher added value, the Terumo Group is strengthening in-house development capabilities by evolving 
its core technologies and making optimal use of its technologies and infrastructure through in-house collaborations that tran-
scend business boundaries. In conjunction with these efforts, we aim to anticipate technological trends and use external tech-
noOoJies ɉe[ibOy to GeYeOop businesses�

Through such initiatives, the Terumo Group will support its growth in the coming generation while helping to address the 
medical care issues of tomorrow.

Corporate R&D Mid- to Long-term Strategy

Terumo Group R&D System

Looking to the future of healthcare, we will strengthen internal development capabilities by drawing on our own core technol-

ogies and promoting external collaboration. With these efforts, we will aim to develop solutions of value to medical settings, 

which will contribute to resolving medical challenges with significant social impact.

CTO

Company R&DCorporate R&D

Corporate R&D
  Create new businesses and technologies to 
support growth 10 years into the future

  Advance innovation-oriented projects

CTO
  Create synergies by promoting Groupwide  
R&D cooperation

  Reinforce promotion of the technology basis and 
improve Groupwide R&D output

Company R&D
  Enhance product pipelines  
in accordance with  
business strategies

  Maximize business opportunities 
through product upgrade devel-
opment

The Terumo Group’s Global R&D Network

�$s of 0arch 31, 2021�

Terumo BCT, Inc.

Terumo Medical 
Innovation, Inc.

Terumo Bay Area 
Innovation Lab

Bolton Medical, Inc.

MicroVention, Inc. Terumo Europe N.V.Terumo Medical Corp. Terumo Penpol Pvt. Ltd.

Shonan Center

Terumo Corporation

Essen Technology (Beijing) Co., Ltd.

Terumo Clinical Supply Co., Ltd.

Ashitaka Factory

Fujinomiya Factory Kofu Factory

Terumo Cardiovascular 
Systems Corp.

Vascutek Ltd.

R&D Expenses/Percentage of Revenue R&D Expenses by Segment
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Message from the CTO

)rom my start in GeYeOopment in the carGioYascuOar fieOG, , JaineG e[perience in a Yariety of fieOGs 

including marketing and management of overseas subsidiaries before assuming the position of CTO in 

fiscaO 2021� , aOso concurrentOy serYe as the *eneraO 0anaJer of the StrateJic 3OanninJ 'epartment� %y 

devising and implementing a Mid- to Long-term Strategy for the next term, we will increase the R&D 

output of the Terumo Group.

:e haYe impOementeG the foOOowinJ three specific initiatiYes�

Implementation of the next Mid- to Long-term Innovation Strategy

The next Mid- to Long-term Innovation Strategy creates an innovation strategy that covers not only the 

ne[t fiYe years but aOso Oooks aheaG to the ne[t 10 years� ,n orGer to achieYe the strateJy, we iGentify 

technoOoJy fieOGs where we shouOG reinforce our *roupǐs capabiOities, anG then proactiYeOy aGYance 

development and acquisition of technologies, and support their implementation.

Further enhancement of collaboration

We will build a system for our Group to mobilize the technology assets that we have built up in our 

JOobaO 5	' actiYities in a wiGe ranJe of fieOGs aOonJ with the Terumo *roup
s Jrowth� :e wiOO further 

enhance our intra-Group collaboration, including with the R&D Promotion Department, corporate R&D, 

company R&D, global R&D bases, Pranex, and the DX Promotion Department, to develop systems and 

foster a culture able to heighten the creativity and applicability of our technologies and co-create new 

YaOue� ,n fieOGs such as sensinJ anG GiJitaO technoOoJy that wiOO reTuire the acTuisition of technoOoJies, 

we will seek out collaboration with outside partners.

Creating a platform for R&D intelligence

We strive to improve the overall capabilities of our Group R&D by formalizing the experience, 

knowledge, lessons learned from failure, and other know-how gained in R&D base activities through a 

shared global system and sites.

)or appro[imateOy 30 years since the 1��0s, we haYe weOcomeG a number of uniTue JOobaO companies 

into our Group. By mobilizing throughout our Group, the various technological assets and know-how 

held by each company and generating synergies, we will enhance our Group’s R&D output and 

contribute to sustainable growth over the mid- to long term.

Fumihisa Hirose
Senior Executive Officer
General Manager, Strategic 
Planning Dept.
Chief Technology Officer (CTO)

 Basic Policy on Open Innovation
At Terumo, we have created new value by cooperating with other companies and outside organizations in various ways through-
out our history of achieYinJ GiYersification, mass proGuction, anG aGYanceG functionaOity� Our open innoYation initiatiYes starteG 
with the technoOoJy e[pOoration we OauncheG in the 8niteG States in the Oate 1��0s, whiOe we starteG conGuctinJ *roupwiGe 
initiatiYes arounG 2015 when we aGopteG the CTO system�

Medical devices integrate a variety of technologies. Incorporating optimal technologies available in the world is the best way 
to provide optimal solutions for the needs of medical settings. These technologies are not always just our own—they also 
require using a wide range of outside technologies. Our strengths include an in-depth understanding of medical settings, con-
ceptual designs based on biological mechanisms, and the technologies to turn those concepts into reality. Leveraging these 
strenJths, we connect the scientific output of outsiGe research orJani]ations with practicaO appOications anG use other compa-
nies’ general-purpose and industrial technologies to accelerate development so that we can provide new products and medical 
soOutions� $OonJ with recent GiJitaO technoOoJy innoYations, the GiJitaO fieOG in particuOar has become an area where open inno-
vation will be tapped even more.

In addition, we are acquiring technologies with competitive advantages and promoting faster development by appointing 
collaboration promoters at each division and corporate function departmental sites and accelerating internal collaboration and 
open innovation, aiming to mobilize and deepen our Group’s core technologies.

 Participation in Venture Capital Funds (U.S. East/West Coast and Shanghai, China)
One strateJy that compOements 5	' anG business GeYeOopment is the acTuisition of new technoOoJies anG businesses� :e first 
participated in the Emergent Medical Partners fund, a venture capital fund based on the West Coast of the United States, in 
fiscaO 2013� :e haYe assiJneG an associate to work at the funG, anG from this foothoOG we haYe buiOt our own network anG eYaO-
uateG more than 2,000 start-ups oYer the past si[ years� ,n aGGition to inYestinJ in this funG, we use the e[perience JaineG from 
it to also invest directly in start-ups. Through this initiative, we acquire new technologies that align with our business strategy 
and have enhanced our ability to identify innovative ideas at our own company.

,n fiscaO 201�, we beJan participatinJ in a funG of :est Coast-baseG StrateJic +eaOthcare ,nYestment 3artners anG a funG of 
East Coast-based Catalyst Health Ventures. By participating in funds on both the East and the West coasts of the United States, 
which are JOobaO hubs for innoYation, anG assiJninJ associates to work at their offices, we are abOe to participate in a broaGer 
ranJe of projects than before� *oinJ forwarG, we wiOO focus on new e[pOoration anG striYe to fuOfiOO unmet meGicaO neeGs� ,n aGGi-
tion, in fiscaO 2020 we announceG our participation in a funG operateG by C' CapitaO, a ShanJhai-baseG Yenture capitaO firm, with 
the aim of becoming involved in new technologies and the start-up ecosystem in China from an early stage. This has led to the 
acquisition of medical device and digital health technologies suited to medical needs in China, the expansion of products manu-
factured in China, and the development of new business models.

 Terumo Bay Area Innovation Lab. (TBAIL)
Terumo Bay Area Innovation Lab., located in San Jose, California, USA, utilizes the local healthcare development ecosystem to 
develop new devices.

Here, associates from Kalila Medical, which became a member of the Terumo Group through an acquisition from U.S.-based 
$bbott /aboratories in fiscaO 2016, anG associates from the corporate 5	' GeYeOopment team in Japan work toJether on the 
development. Leveraging its location in a healthcare development base with ample development resources, it quickly provides 
innoYatiYe proGucts to meGicaO settinJs usinJ a start-up GeYeOopment styOe, incOuGinJ GeYeOopinJ GeYices that wouOG be GifficuOt 
to develop in Japan and conducting fast-tracked development.

Open Innovation Initiatives

Strategy
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 Patent Applications (by segment)*
,n fiscaO 2020, Terumo fiOeG 461 patent appOications �fiOeG in 
the first country�, with 65� reOateG to e[istinJ businesses, 
anG 35� reOateG to new areas not associateG with e[istinJ 
businesses� )rom these fiJures, it is eYiGent that Terumo 
continues to enhance and improve existing products while 
also actively pursuing investments for future business 
expansion and new endeavors.

 Patents Held (by segment)*
$s of 0arch 31, 2021, Terumo heOG appro[imateOy 5,�00 pat-
ents issued in Japan and abroad. Patents related to existing 
businesses account for a reOatiYeOy hiJh ��� of the totaO, 
with patents related to new areas making up the remaining 
13�� 5eɉecteG here is the impact of Terumoǐs earninJs cycOe, 
in which technology for “Advanced” products is also applied 
in “Platform” products. Even as we develop inventions in 
new fieOGs, we use what we newOy create to contribute to the 
businesses that comprise our existing operations. Patents 
heOG in Japan currentOy represent 41� of our patent portfo-
Oio, whiOe patents heOG oYerseas represent 5��, iOOustratinJ 
an increase in overseas patents focused on those supporting 
overseas operations.
* Does not include patent applications or patents held by overseas subsidiaries.

Patent Portfolio

R&D and Intellectual Property Digital Transformation (DX)

+iJh-speeG mobiOe communications, cOouG computinJ, artificiaO inteOOiJence, anG other technoOoJicaO aGYances haYe brouJht 
greater convenience to our daily lives and created a wide range of services offering added safety and security. They are rapidly 
changing the world in which we live. The wave of change is also touching healthcare, where the application of new technologies 
is e[panGinJ, not onOy in meGicaO GeYices anG pharmaceuticaO proGucts but aOso in makinJ heaOthcare more efficient anG in 
services designed to improve the patient experience.

Terumo is leveraging digital technologies to cohesively integrate products and services, aiming to provide comprehensive 
solutions with medical value in the patient journey. For example, we are developing a system that integrates subcutaneous 
glucose concentration measured in real time by a continuous glucose monitoring system to continuously administer insulin 
from an insulin pump in the dosage needed according to the patient’s state. We are also working on a digital treatment system 
for the purpose of supporting diabetes treatment based on the individual’s blood glucose level and data such as meals, activity 
level, and medication use, as well as a service capable of centrally managing data relevant to diabetes treatment, including 
blood glucose levels and insulin dosages. These projects are progressing through alliances with partner companies, and we 
intend to create new solutions through more open innovation projects in the future as well.

While new business opportunities are emerging, the 
market competition is intensifying, and competitors are 
leveraging digital technologies to engage in overseas pro-
duction, optimize their global logistics systems, and con-
Guct marketinJ remoteOy GurinJ the CO9,'-1� panGemic� 
The velocity of DX for operations is accelerating. At 
Terumo, we are making steady progress on building out 
our JOobaO ,T founGation to brinJ Jreater efficiency to the 
entire value chain from R&D and production to delivery to 
customers. Using data obtained from the IT foundation, we 
are innovating our strengths, including advanced produc-
tion technologies, wide-ranging points of customer contact, 
and training programs for healthcare professionals to 
deliver new value to customers.

Basic Approach

From a Group-wide perspective, Terumo aims to achieve further growth through DX for business creation to improve the 

value delivered to customers, and DX for operations to make operations more efficient and innovate the value chain, including 

production and logistics.

Message from the General Manager of the DX Promotion Department

The '; 3romotion 'epartment was estabOisheG in $priO 2021 as the orJani]ation that pOans the oYeraOO 
DX strategy for the Terumo Group and implements DX for business creation and DX for operations. Many 
DX projects are already underway within the Terumo Group, but we lacked a system to centrally manage 
information obtained from the projects, discuss Group-wide issues that encompass more than one 
orJani]ation or business, anG share e[pertise� $s a first step to buiOGinJ this system, the '; 3romotion 
Department has launched a community that brings together associates from each region, business, and 
functional department who are demonstrating leadership in the area of DX. Bringing together expertise 
from businesses and departments, this community discusses global, Group-wide issues and shares best 
practices to pursue the optimum DX for Terumo. The DX Promotion Department is also coordinating with 
relevant divisions to build the foundation to support DX Promotion, including the IT foundation, human 
resources, internal processes and systems, and external partnerships.

Shinji Omori
General Manager,  
DX Promotion Department

New fieOGs  13�

New fieOGs  35�

Blood and Cell Technologies 
Company  6�

Blood and  
Cell Technologies  
Company  5�

General Hospital 
Company  21�

General Hospital 
Company  41�

Cardiac and Vascu-
Oar Company  3��

Cardiac and Vascular  
Company  41�

Patent Applications

Patents Held

461
�)<2020�

Approx. 5,900
�$s of 0arch 31, 2021�

DX foundation

DX for operations

Group-
wide DX 
strategy

DX for business creation

IT  
foundation

Cross-Group DX community

Human 
resources Processes External 

partnerships

Value chain Patient journey

The Terumo Group strives to create intellectual property that will help strengthen its competitiveness. In doing so, we establish 
a priority for allocating resources, based on R&D and business strategies. Development directions are considered and intellec-
tual property portfolios are built from a strategic perspective. In this perspective, development and intellectual property depart-
ments initiate development activities by collaborating in identifying other companies’ patents and the characteristics of their 
products and services. As we expand our business operations globally, we are strengthening cooperation with overseas Group 
companies to further the effective application of the Group’s intellectual property and taking steps to improve our management 
of intellectual property risk.

Basic Stance on Intellectual Property Management

Strategy
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The Corporate Sustainability Department coordinates and promotes initiatives related to corporate sustainability throughout 
the Group. Working together with related departments, committees, and Group companies, the Corporate Sustainability 
'epartment sets action poOicies anG priorities reOateG to sustainabiOity, finGs ways to Gisseminate them throuJhout the *roup, 
anG promotes specific initiatiYes� ,t aOso interacts with internaO anG e[ternaO stakehoOGers, sharinJ information anG enJaJinJ 
in Giscussions, in orGer to unGerstanG the e[pectations of society for the Terumo *roup anG reɉect them in its initiatiYes�

Sustainability Management

,n 2012, Terumo became a siJnatory to the 8niteG Nations *OobaO Compact� This action reɉects Terumoǐs aJreement with the 
Ten Principles of the compact, which relate to human rights, labor practices, the environment, and anti-corruption measures. 
Under the Group mission of “Contributing to Society through Healthcare,” the Terumo Group is striving to practice these princi-
ples throughout the course of its business operations.

Participation in the United Nations Global Compact

On +uman 5iJhts 'ay on 'ecember 10, 201�, we estabOisheG the Terumo *roup +uman 5iJhts 3oOicy� This poOicy was GesiJneG 
as a clear declaration to society of the Terumo Group’s position and responsibilities toward ensuring respect for human rights 
and as a guide for actions for living up to the expectations of society with this regard. The policy supports and respects the 
United Nations Guiding Principles on Business and Human Rights. As a company that provides products and services relating to 
the OiYes anG heaOth of peopOe, the poOicy iGentifies the importance of human riJhts, prioriti]inJ specific themes such as creatinJ 
safe and worker-friendly environments, complying with fair labor practices, and ensuring the quality and safety of products and 
services. We also request that our business partners practice respect for human rights based on the Terumo Group Procure-
ment Policy and the Supplier Guidelines. Through this dedication to human rights, the Terumo Group aims to earn widespread 
trust from society and contribute to the realization of a sustainable society.

Human Rights Initiatives

For more information on Terumo’s sustainability initiatives, please refer to the website below:

https://www.terumo.com/sustainability/reports/WEB

External 
Stakeholders

Executive Officer in Charge of 
Sustainability

Corporate Sustainability 
Department

Terumo Corporation

Group Companies

Cardiac and Vascular Company

General Hospital Company

Blood and Cell Technologies Company

Functional Departments

Group EHS Committee

Very  
important

Under the Group mission of “Contributing to Society through Healthcare,” and on the basis of the Core Values that Terumo 
associates throughout the world are expected to share, the Terumo Group strives to provide a stable supply of high-quality 
medical equipment and services to patients and medical settings all over the world. 

Turning to the environment surrounding companies, it is changing drastically, and issues related to healthcare, society, and 
the global environment are becoming more diverse and complex every day.

The Terumo Group determines sustainability priorities to resolve these issues, and works to realize a sustainable society and 
achieve the Group’s own sustainable growth, while listening carefully to the voices of various stakeholders.
* Details of Terumo’s Core Values can be found at the beginning of this report.

Approach to Sustainability

The Terumo Group is working to resolve social issues, including issues in healthcare, and balance the realization of a 
sustainable society with the sustainable growth of the Terumo Group.

Sustainability Priorities

Sustainability

  Resolving healthcare 
challenges through 
innovation

  Improving access to 
healthcare

  Ensuring the safety and quality of products and services

  Managing supply chains that support stable supply

  Creating workplace environments where diverse  
associates can demonstrate their skills and abilities

  Ensuring occupational safety and promoting health

  Promoting responsible procurement

  Reducing the environmental impact of our business operations

  Promoting compliance

 Building relationships of trust through dialogue with stakeholders

Importance for the Terumo Group

Social value creation

Foundation supporting  
social value creation

Very  
important

Important
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Foundation Supporting Value Creation
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We recognize that the development of human resources is imperative to the 
implementation of Terumo Group growth strategies. With this in mind, we are 
implementing human resources strategies oriented toward supporting the Group’s 
manaJement anG businesses� SpecificaOOy we are focusinJ on OeYeraJinJ anG GeYeO-
oping  diverse leaders who will support our global business and strategic work-
force planning to build new capabilities for the organization as a whole with an eye 
on future management strategies, along with the activities and development of 
diverse leaders who will support our global business. In addition, we are building 
an environment in which associates are able to fully exercise their ability. To this 
end, we encourage each associate to adopt a “learning mindset” to continue to 
learn new things on an ongoing basis and we assist their continued growth. We 
are also focusing on promoting effective collaboration beyond the boundaries of 
specific businesses, functions, anG reJions to reaOi]e a better $ssociate ([perience�

 Global Leader Development
We have clearly presented a global common framework for sustainable pipeline of 
leadership development at each management level  and designed initiatives based 
on four consistent eOements� ,n fiscaO 201�, we GefineG the OeaGership skiOOs anG 
competencies that will be required in order to meet the Terumo Group’s future 
business challenges, and we launched the Global Leadership Development Program 
for executives to develop global management talent that possesses these skills and 
competencies� ,n this 1�-month proJram, associates seOecteG JOobaOOy who are 
potential candidates for managerial positions in the future take on the challenges 
to generate new value for Terumo through collaborations with one another.

,n aGGition, startinJ from fiscaO 2021, information about the Terumo *roupǐs key 
talent is shared among senior management and presidents of Terumo entities for 
discussions on development, deployment of those talents across the Group to 
expand the pipeline of global leaders and strengthen the organization. In addition 
we are undertaking systematic continuous succession planning of potential succes-
sors of our business unit entities CEO positions incorporating external objective 
assessment based on a common global framework so that the CEOs are able to 
lead sustainable business growth. We implement objective assessment that incor-
porates external perspectives, and which is based on a common global framework.

Trainings are conduced twice a year for senior management and the CEOs of 
overseas business subsidiaries so that the executives gain knowledge required for 
good management decisions with the heightened sensitivity to risk management 
and internal control. Through this training, executives gain knowledge needed to 
make good management decisions and heighten their sensitivity to risk.

Human Resources Development

Human Resource Strategy

In order for associates to be able to fully exercise their capabilities, it is important that their experience of working at 
Terumo is enriched as much as possible, and for them to be able to feel a sense of purpose, and engaged. Terumo calls this 
the “Associate Experience.”

,n fiscaO 2020, Terumo impOementeG its first *roup-wiGe JOobaO surYey of the $ssociate ([perience� The surYey resuOts showeG 
that, positive answers to the question on whether the work is meaningful accounted for the largest share, responses varied by 
entities or department on other question categories which highlighted opportunities for improvement at each organization. On 
the basis of these results, going forward we will identify key areas to focus on going forward by each organization which will 
enable us to take meaningful actions. We are working to promote generating synergies on these efforts by coordinating the 
various initiatives being implemented, so as to enhance Associate Experience throughout the Terumo Group as a whole.

Question Categories
 SiJnificance of work  Supportive management  Comfortable work environment  Growth opportunities  Trust in management

Global Survey for Associate Experience 

The Terumo *roup refers to aOO of its empOoyees as ǒassociatesǓ to reɉect the fact that they are YieweG as YaOueG coOOeaJues� 
The growth of Terumo comes through the diverse associate around the globe who have joined Terumo to work, learn and grow 
vigorously in a way that suits each of them. Terumo is also contributing to its own growth. With the rapid pace of change in the 
environment in which we operate our business and in which our associates work, it is becoming ever more vitally important to 
synchronize our human resources strategies with our management strategies. By implementing our global human resources 
strategies and supporting our associates to perform at their best, we are driving the development of global management of 
the Company.

:e wiOO reaOi]e the enhancement of corporate YaOue by strenJtheninJ associatesǐ iGentification with our *roup mission of 
“Contributing to Society through Healthcare,” and fostering a shared sense of Terumo’s purpose.

Basic Approach
As a global company, it is essential to build a coporate culture that respects and are inclusive of diverse backgrounds and 
values of associates including those such as race, nationality, gender , religion and disability as a foundation of Terumo Group's 
human resources strategy. To achieve this, senior executives send messages to associates highlighting the importance and 
siJnificance of GiYersity manaJement�

One area where we have put diversity management into practice is reinforcing our activities to promote the advance-
ment of women associates. In support of International Women’s Day globally, we hold company events, such as lectures 
and talks by women leaders at Terumo sites around the world, and continue to promote diversity and inclusion aligned 
with local circumstances.

Working together to create an environment where diverse associate worldwide are able to contribute to Terumo by demon-
strating their full potential is the key to our future competitiveness and sustainable growth.

Diversity and Inclusion

Defining skills and 
competencies

Development

Appointment and 
effective utilization

Discussion of 
development status 

and planning

Leadership 
development

Leading Organizations

Four key elements

Leading Teams

Leading Associates

Leading Oneself

Global Human Resource Strategy

Leader Cultivation Framework

Message from the CHRO

The CO9,'-1� panGemic has been a chaOOenJe for us, but at the same time, it has maGe us reaOi]e the 
value of health, our responsibility to maintain the supply of products, and the importance of measures 
to prevent infection. The pandemic has brought about major changes in the way we work, but it has 
aOso proYiGeG an opportunity to reaffirm our reason for e[istinJ as a company that continues to make 
contributions in meGicaO fieOG� ,t has aOso confirmeG for me that the Girection we haYe been takinJ since 
before CO9,'-1� to achieYe this, nameOy the JOobaOi]ation of our orJani]ation anG associates as weOO as 
enhancinJ our abiOity to ɉe[ibOy cope with chanJe anG GeYeOopinJ each associates e[pertise, has been 
the right one.

During the pandemic, associates around the world have embodied a learning mindset as they 
e[pOoreG ways to work with Jreater ɉe[ibiOity, incOuGinJ workinJ remoteOy� :ith a OearninJ minGset, 
insteaG of JiYinJ up anG becominJ GiscouraJeG when faceG with a GifficuOt situation, you can continue to 
think of ways to oYercome the GifficuOty anG see chaOOenJes as opportunities for Jrowth�

In the era of VUCA, changes in the healthcare environment and market are growing and accelerating, 
and the recent pandemic has increased this velocity even more. As we look ahead to our next 100 years, 
both our associates and our Group will be able to achieve growth as each associate keeps enhance their 
expertise and human resources with advanced specializations and work together across countries and 
reJions to responG ɉe[ibOy to chanJe� %y continuinJ to GepOoy our uniTue orJani]ationaO anG human 
resource strategy, and through the abilities of our associates, we will realize sustainable growth.

Kyo Nishikawa
Director and Managing Executive 
Officer

Chief Human Resources Officer 
(CHRO)

[Supervising Executive Officer 
for] Human Resources Dept., IT 
Planning Dept., India and Asia 
Pacific Region

[Executive Officer in charge of] 
Global Human Resources Dept., 
Human Resources Development 
Dept., Diversity Promotion Dept.

Leadership  
development

Strategic workforce 
planning

Learning mindset

Associate 
Experience

Terumo Group Identity: 
The Terumo Group’s foundations

Group mission 
Core Values

Terumo Group Code of Conduct
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Ensuring occupational safety, promoting the health of employees, and reducing the environmental impact of business activities 
are important social responsibilities for companies and are crucial to sustainable growth.

Acting in accordance with the Terumo Group Environment, Health and Safety (EHS) Policy, the Terumo Group advances 
initiatives for ensuring occupational safety and promoting the health of its employees throughout all of its business 
activities, strives to develop safe and comfortable work environments, and works to reduce the impact of its business 
activities on the environment.

Basic Approach
Various international frameworks have been established in regard to climate change, such as the Paris Agreement and the 
8niteG Nations SustainabOe 'eYeOopment *oaOs, which were both aGopteG in 2015� $Jainst this backGrop, companies are 
e[pecteG to set anG work towarG accompOishinJ Jreenhouse Jas �*+*� emissions reGuction tarJets baseG on scientific eYiGence�
Terumo recognizes that reducing the GHG emissions from its business activities, through means such as improving energy 
efficiency anG impOementinJ cOimate chanJe countermeasures, is an important manaJement task� $ccorGinJOy, we are 
aGGressinJ this task throuJh a concerteG *roup effort� ,n 2020, Terumo set new meGium- to OonJ-term *+* emissions 
reGuction tarJets for fiscaO 2030 anG fiscaO 2050� These tarJets compOy with the OeYeOs reTuesteG by the 3aris $Jreement� ,n 
aGGition, the tarJet for fiscaO 2030 was approYeG anG is consiGereG science-baseG by the internationaO orJani]ation known as 
Science Based Targets initiative (SBTi).

$ new project has been OauncheG startinJ in fiscaO 2021 with the aim of reaOi]inJ the JoaO of becominJ carbon neutraO�
 8nGer 
the project, we are considering re-setting the GHG emissions reduction targets and also promoting measures to reduce GHG 
emissions through collaboration between related departments. Going forward, guided by these targets, we will be engaged in a 
concerted Group effort to reduce climate change risk, which is an issue of global concern.

Initiatives to Address Climate Change

Scope 1 and Scope 2:
  5eGuce absoOute Scope 1 anG 2 *+* emissions �0� by  
2050 from a 201� base year

  5eGuce absoOute Scope 1 anG 2 *+* emissions 30� by  
2030 from a 201� base year

Scope 3:
  5eGuce Scope 3 *+* emissions 60� per unit of reYenue by  
2030 from a 201� base year

Based on the Terumo Group EHS Policy, we employ an EHS management system that is compliant with international environ-
mentaO �,SO 14001� 2015� anG occupationaO heaOth anG safety �,SO 45001� 201�� stanGarGs�

As a key part of Terumo’s focus on sustainability in business, EHS policies, risks, opportunities, goals, and activity plans are 
discussed and related decisions are made by the Group EHS Committee, which is chaired by the director in charge of EHS, and 
then reɉecteG in (+S actiYities at Terumo *roup sites worOGwiGe� (+S ([pert Subcommittees, consistinJ of e[perts Grawn from 
individual business sites, have been established under the Group EHS Committee, and these subcommittees propose strategies, 
policies, targets, and activity plans pertaining to their respective areas of responsibility. In addition, the EHS Audit Committee 
conGucts internaO auGits of business sites to confirm the impOementation status anG effectiYeness of their systems anG their 
compliance with relevant laws. Ongoing improvements are pursued based on the results of these audits.

Management System

Environment

* Being carbon neutral means having net zero emissions after deducting carbon dioxide absorbed by forests, etc., or sequestered underground from the organization’s GHG.
** Scope: Reporting is based on the following GHG Protocol categories.

Scope 1: Direct GHG emissions by the company (e.g., fuel combustion)
Scope 2� (Oectricity inGirect *+* emissions �e�J�, *+* emissions from eOectric companies�
Scope 3� Other inGirect *+* emissions �e�J�, proGuction of purchaseG materiaOs, transportation, anG waste GisposaO�

The Jreenhouse Jas emissions tarJets for fiscaO 2030 haYe 
been certifieG by the Science %aseG TarJets initiatiYe as 
beinJ baseG on scientific eYiGence�

Organization for Companywide Promotion of EHS Management System

Board of Directors

Director in Charge of EHS

EHS Audit Committee

Person in Charge of Site

Site EHS Management Committee

Members

Group EHS Committee

EHS Expert Subcommittees

Health and Safety SC

Machinery Safety SC

Energy SC

Industrial Waste SC

Chemical Substance SC

Environmental Supply Chain SC

Communication SC

Secretariat: Environmental Management 
Department

 The Terumo Group’s Medium- to Long-Term Greenhouse Gas (GHG) Emissions Reduction Targets 
and Initiatives from Fiscal 2020
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Terumo undertakes analysis of risks and opportunities in order to identify the impacts that climate change will have on our 
business actiYities� ,n fiscaO 2020, we utiOi]eG the Task )orce on COimate-reOateG )inanciaO 'iscOosures �TC)'� framework 
proposed by the Financial Stability Board (FSB) to collate the following items.

Responding to the Risks and Opportunities Resulting from Climate Change  
(Information Disclosure Based on the TCFD Recommendations)

Environment

Governance

  The director in charge of EHS, who is a member of the Board of Directors of Terumo Corporation, has responsibility for 
oversight relating to environmental matters, including climate change.

  The Group EHS Committee, which is chaired by the director in charge of EHS, is the Company’s highest decision-making body 
in regard to matters relating to climate change. The Committee identifies climate change-related risks and opportu-
nities, formulates and revises related policies, strategies, and targets, monitors the achievement status of targets, and 
reports to the Executive Management Meeting. The Group EHS Committee meets three times a year, and has established 
an Energy Subcommittee (Energy SC) under it as an EHS Expert Subcommittee. The Energy SC conducts progress man-
agement in regard to energy-related targets, and submits periodic reports to the Group EHS Committee.

  A project aimed at making the Company carbon-neutral has been launched under the director in charge of EHS. The 
project team collaborates cross-functionally with the Production Department as well as other functional departments at 
the heaG office, incOuGinJ the Treasury 'epartment, to formuOate anG reYise poOicies, strateJies, anG tarJets aimeG at 
reducing GHG emissions, monitor the achievement status of targets, and report to the Board of Directors.

Strategy

  Under the Group mission of “Contributing to Society through Healthcare,” the Terumo Group recognizes that ensuring an 
uninterrupted supply of medical devices and pharmaceuticals to safeguard people’s lives and health is its most important task. 
:e aOso beOieYe that, by proYiGinJ new treatments, we can heOp to make heaOthcare proYision more efficient anG faciOitate 
the reduction of GHG emissions deriving from medical settings.

  Regarding climate change scenarios, we are focusing on two scenarios: the scenario that assumes the highest level of 
material risk, with average global temperatures rising by 4.0 degrees compared to the situation prior to the Industrial 
5eYoOution �5C3��5�, anG the scenario that assumes the hiJhest OeYeO of transitionaO risk, with the rise in aYeraJe JOobaO 
temperature kept Gown to within 1�5 GeJrees �5C31���� )or these two scenarios, we haYe coOOateG the potentiaO 
opportunities, and the potential risks that might affect our business, as shown in the table below.

Risk Management

  The *roup (+S Committee iGentifies cOimate chanJe-reOateG risks anG opportunities, eYaOuates the potentiaO impact on the 
Company’s business operations, directs related departments to implement management in a way that will reduce risk 
and maximize opportunities, and manages progress status.

  The process used to identify serious risks as part of the Terumo Group's risk management incorporates climate 
change-related risks noted by the Group EHS Committee. The climate-related risks are evaluated by the Risk Management 
Committee and monitored based on the risk management plan.

Indicators and Targets

  Terumo has set GHG emissions reduction targets that conform to the levels required by the Paris Agreement on climate 
chanJe� :e are aiminJ to reGuce Scope 1 anG 2 *+* emissions by 30� by fiscaO 2030 �compareG to fiscaO 201��, anG reGuce 
Scope 3 *+* emissions per unit of reYenue by 60� by fiscaO 2030 �compareG to fiscaO 201��� These tarJets haYe been cer-
tifieG as beinJ science-baseG by the internationaO Science %aseG TarJets initiatiYe�

  In addition, with the aim of realizing our goal of making the Company carbon neutral, we are considering re-setting our GHG 
emissions reduction targets.

Opportunities Opportunity Content

Physical opportunities
Provision of products in response to changes in long-term disease patterns as a result of climate change, and provision of 
products that contribute toward strengthening the resilience of the healthcare system

Transitional  
Opportunities

5eGuceG costs Gue to enhancement of enerJy efficiency in proGuction anG in the suppOy chain

3roYision of proGucts that contribute towarG enhanceG efficiency in meGicaO settinJs or towarG reGuction of *+* emissions

Opportunities Relating to Our Business Activities

Risks Risk Content

Physical risks

Damage to buildings, facilities, or inventory in the event of a natural disaster occurring, and lost opportunities resulting 
from the disruption of supply of products due to temporary cessation of operations

Increased energy costs and reduced labor productivity due to steady temperature rise or water shortages, and lost oppor-
tunities due to temporary disruption of operations

SuGGen, rapiG increase in GemanG for specific proGucts Gue to the impact of naturaO Gisasters on the heaOthcare system 
(which constitutes important social infrastructure), and negative impact on revenue resulting from an extended deteriora-
tion or stagnation in the functioning of the healthcare system

Transition risks

Increased energy costs and raw material costs in the event of the introduction or raising of carbon tax

Replacement of equipment and accompanying increase in capital expenditure costs, resulting from the tightening up of 
environmental regulations such as those governing CO2 emissions

Increased costs in the event of an increase in demand for GHG emissions reduction or demand for the supply of environ-
mentaOOy frienGOy proGucts from customers or business partners, anG Ooss of opportunities in the eYent that it is GifficuOt to 
respond effectively to such demands

Risks Affecting Our Business Activities

Based on analysis of the potential impact on Terumo’s business of the above-mentioned risks and opportunities in both the 

4�0-GeJree scenario anG the1�5-GeJree scenario, it is anticipateG that the foOOowinJ risks couOG haYe a comparatiYeOy hiJh impact�

4.0-Degree Scenario
  Damage to buildings, facilities, or inventory in the event of a natural disaster occurring, and lost opportunities resulting from 

the disruption of supply of products due to temporary cessation of operations

1.5-Degree Scenario
  Damage to buildings, facilities, or inventory in the event of a natural disaster occurring, and lost opportunities resulting from 

the disruption of supply of products due to temporary cessation of operations

  Increased energy costs and raw material costs in the event of the introduction or raising of carbon tax

Regarding the response to risks relating to business continuity such as natural disasters, etc., the Group Business Continuity 

Management (BCM) Policy clearly stipulates the Terumo Group’s shared basic approach to business continuity and the related 

systems and response measures. (Please see the Risk Management page for more information.)

With regard to a possible increase in energy costs or raw materials costs, we are continuing to implement measures to adopt 

proGuction eTuipment with hiJh enerJy efficiency, anG to GeYeOop proGucts that can be manufactureG with Oess raw materiaOs 

and less energy.
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Kuroda: Terumo Board of Directors meetings have an open atmosphere conducive to lively discussion. 
For example, the Board takes into account the views of the independent directors when deciding which 
issues are of strategic importance. The Remuneration Committee, the Nomination Committee and the 
Corporate Governance Committee that Mr. Nishi and I are members of discuss matters like corporate 
officer remuneration pOanninJ, succession pOanninJ, anG ways of enhancinJ the %oarGǐs effectiYeness, anG 
in this respect I feel that the effectiveness of Terumo’s governance is above average.

Nishi: While many Japanese companies simply focus on complying with external standards like Japan’s 
Corporate Governance Code, Terumo is using corporate governance reform to enhance its overall capabil-
ities and continuing self-directed efforts to innovate and make changes. The Board arranges for associ-
ates from departments relevant to the issues being examined to give presentations, so that is a chance 
for us to Giscuss the issues after haYinJ hearG first-hanG from the associates since inGepenGent Girectors 
normally have few opportunities to interact with associates other than directors. Another thing Terumo 
does very well is carefully allocating time for discussion, decision-making, and reporting, which ensures 
that adequate time is available for discussion.

Kuroda: At the same time, Terumo should adopt a more global perspective. Although the Board has 
plenty of members with a wealth of global experience, the fact that discussions tend to take place only 
inside the boardroom is a limitation and a risk. Some foreign companies hold one board meeting a year 
outside the home country, and some rotate between regions every time, organizing meetings either in 
Asia, Europe, or the Americas. Those board meetings are accompanied by special events, at which board 
members can taOk with OocaO empOoyees, or Yisit factories or other faciOities� :hiOe the CO9,'-1� panGemic 

Q In fiscal 2020, Terumo was selected as a Winner Company in the Corporate Gover-
nance of the Year 2020 awards organized by the Japan Association of Corporate 
Directors. You also serve as an independent director at other companies, so how do 
you view Terumo’s corporate governance?

makes it GifficuOt to orJani]e this kinG of eYent riJht now, once the panGemic is oYer, hoOGinJ %oarG meet-
ings overseas once a year or so, together with visits to overseas business sites, might be an effective way 
of cultivating a global outlook among Board members.

I myself had the opportunity to visit a Terumo business site in Europe on one occasion prior to the 
pandemic, where I saw and heard a great deal that I would not have been able to learn in Japan. I found 
the e[perience Yery eGucationaO� , beOieYe that haYinJ more opportunities of this kinG wouOG be beneficiaO 
for both external and internal directors.

Nishi: In terms of developing a global perspective, Terumo has announced the mid- to long-term vision 
of becoming a global corporation with unique excellence. Going forward, the company should adopt a 
clear system and framework and rework its approach to human resources and take steady steps to 
achieve these goals. Put simply, if Terumo is simply trying to transition to being an American-style com-
pany, all that’s necessary is to model itself on American businesses. In terms of the necessary frame-
work, thatǐs not so GifficuOt to Go� ,nsteaG, backeG by a century-oOG history of proYiGinJ a wiGe ranJe of 
health care technologies and services in Japan, Terumo aims to make a name for itself as a global 
corporation while retaining the best features of Japanese enterprises. That’s a meaningful objective 
but one that will be challenging to achieve. 

With regard to human resources, while Terumo does need to cultivate and recruit people who can 
contribute toward its sales performance rather than focusing heavily on recruiting highly business- 
oriented, sales-focused resources as many foreign companies do, it’s vital to ensure that Terumo 
associates around the world understand the positive aspects of Japan and the company’s corporate 
culture, values, and ethical standards, and make this part of the company’s organizational framework. 
I sincerely hope that Terumo will be successful in this challenging enterprise-building process.

Yukiko Kuroda

Independent Director 
1��6� JoineG Sony Corporation 
1��1� )ounGer anG presiGent of 3eopOe )ocus 
Consulting Co., Ltd.
2012� %ecame manaJinJ Girector of 3eopOe )ocus 
Consulting Co., Ltd., and concurrently served as 
an external corporate auditor and/or an outside 
director at several companies
201� �June�� $ppointeG inGepenGent Girector of 
Terumo Corporation

Hidenori Nishi

Independent Director
1��5� JoineG .aJome Co�, /tG�
200�� $ppointeG presiGent anG representatiYe 
director of Kagome Co., Ltd. after working in the 
Marketing and Management Planning divisions of 
Kagome Co., Ltd. and serving as head of Kagome’s 
U.S. subsidiary
2014� $ppointeG chairman anG representatiYe 
director of Kagome Co., Ltd., and concurrently 
served as an outside director at several companies
2020 �June�� $ppointeG inGepenGent Girector of 
Terumo Corporation

Dialogue between Independent Directors
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Kuroda: Besides being the only woman on Terumo’s 
Board, I feel I can bring diversity to the Board in terms of 
my background and experience, since I never worked in a 
traditional Japanese company with lifetime employment. 
Based on my experience as a consultant for foreign-capital 
firms, , reaOi]e the neeG to appOy a JOobaO perspectiYe to 
human resources and organizational development, which 
are my areas of specialization. Also, businesses now face 
high expectations in terms of sustainability, ESG-driven 
management, and other aspects of corporate social respon-
sibility. I have been doing research in this area, so I hope I 
can provide support for Terumo here as well, including in 
discussions of the company’s next Mid- to Long-term Strategy currently being formulated.

Nishi: Based on my experience running global business operations and other management experience, I 
see it as my roOe to proYiGe insiJhts from a Gifferent perspectiYe than Terumoǐs business fieOGs� %y puttinJ 
forward views based on a different outlook, I’d like to provide support for widening the scope of Terumo’s 
policies and strategies and for verifying and enhancing the precision of its strategies.

Kuroda: I hope that as a global corporation with unique excellence, Terumo can contribute to enhanc-
ing the health and well-being of people throughout the world, be an organization where associates 
from different countries work together enthusiastically and be an innovative enterprise providing solu-
tions that go beyond manufacturing.

Nishi: , hope that Terumo wiOO aspire to be a company that Goesnǐt confine itseOf to heaOthcare anG one 
that society trusts and appreciates. By aiming for this, Terumo can also enhance the associate experience, 
giving associates more satisfaction, a stronger sense of achievement from their work and a feeling of 
pride from working at Terumo.

Q How do you view your role 
within Terumo?

Q In closing, what do you hope to see from Terumo in the future?

Kuroda: My impression is that Terumo already has diverse human resources, with many mid-career 
hires and foreign associates. In the future, the key issue will be developing a business model that goes 
beyond industry or business sector boundaries, so the company needs to attract even more diverse 
human resources� ,GeaOOy, Terumo shouOG moYe beyonG manufacturinJ, reGefine its market to offer soOu-
tions more widely and recruit personnel who can offer truly innovative ideas. I hope that the Terumo 
Group will have abundant human resources capable of operating effectively in any country, to focus on 
the many people around the world currently unable to access healthcare services.

Today, Terumo is making a real effort to develop its global human resources strategy. The strategy’s 
overall direction and the measures being implemented are appropriate for encouraging diversity, building 
global competitiveness, and strengthening innovation. Terumo will need to further accelerate these initia-
tives in the future, but it is certainly ahead of most Japanese companies in this respect. Terumo is an 
industry leader, though, so I hope it will build a new human resources system that puts it ahead of other 
companies anG not mereOy seek to keep up with other firms�

Nishi: , aJree� :hen it comes to cuOtiYatinJ JOobaO OeaGers, Chief +uman 5esources Officer .yo Nishi-
kawa and the Human Resources Department have been implementing some outstanding initiatives under 
the guidance of President and CEO Shinjiro Sato. Going forward, I hope that Terumo will create a system 
for more accelerated exchanges of global talent, sending people in a wide range of positions on short-
term overseas assignments, so as to cultivate human resources with a strong ownership mindset 
grounded in Terumo’s values.

Nishi: *iYen that Terumo aOreaGy has seYeraO oYerseas associates amonJ its e[ecutiYe officers, GiYersity 
seems to be proceeGinJ Tuite weOO� %ut the current composition of the %oarG Yery much reɉects so-caOOeG 
Japanese-style diversity. If it hopes to develop a more global mindset, Terumo needs to do more to build 
an organizational framework appropriate for being a global corporation with unique excellence.

Kuroda: I agree that Terumo already has a diverse range of human resources, 
but there is still plenty of room for improvement. For example, there is no 
reason why the company shouldn’t have more female managers and female 
officers. It would also be beneficial to have foreign executives working in head 
office administrative departments. Since over two-thirds of the company’s 
sales derive from overseas markets, as Mr. Nishi mentioned, it would be a 
good thing for the Board to include foreign directors. There needs to be a 
conscious effort to speed up diversity and adopt numerical targets within the 
Terumo Group.

Q Terumo celebrated its 100th anniversary in September this year. Looking ahead to 
the next 100 years, what type of human resources will Terumo need in order to 
achieve continued growth in the future?

Q How do you rate Terumo’s diversity efforts? Also, what do you see as issues that will 
need to be addressed in the future?
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$pr� 1��� JoineG Terumo Corporation
Jun� 2003 'irector anG ([ecutiYe Officer
Jun� 2004 'irector anG Senior ([ecutiYe Officer
Jun� 200� 'irector anG 0anaJinJ ([ecutiYe Officer
$pr� 200�  *roup 3resiGent of *eneraO +ospitaO %usiness *roup, responsibOe for 'omestic  

Sales Dept.
Jun� 200� 5eJionaO 5epresentatiYe, China anG $sia
Jun� 2010 'irector anG Senior 0anaJinJ ([ecutiYe Officer
$uJ� 2011 3resiGent anG C(O, Terumo �China� +oOGinJ Co�, /tG�
$pr� 201� Chairman of the %oarG �present�

$pr� 1��4 JoineG Toa Nenryo .oJyo .�.� �currentOy (N(OS Corporation�
)eb� 1��� JoineG $rthur $nGersen %usiness ConsuOtinJ �currentOy 3wC Japan *roup�
Jun� 2004 JoineG Terumo Corporation
Jun� 2010 ([ecutiYe Officer, *eneraO 0anaJer of StrateJic 3OanninJ 'ept�
Oct� 2011  *roup 3resiGent of CarGiac anG 9ascuOar %usiness *roup �currentOy 3resiGent, CarGiac 

and Vascular Company)
Jun� 2012 Senior ([ecutiYe Officer
Jun� 2014 'irector anG Senior ([ecutiYe Officer
$pr� 2015 'irector anG 0anaJinJ ([ecutiYe Officer
$pr� 201� 3resiGent anG C(O �present�

$pr� 1��1 JoineG Terumo Corporation
Jun� 200� ([ecutiYe Officer
Jun� 200� *eneraO 0anaJer of 5	' +eaGTuarters
Jun� 2010 'irector anG Senior ([ecutiYe Officer
Jun� 2013  5esponsibOe for 4uaOity $ssurance 'ept�, 3ost- 

Market Surveillance and Vigilance Dept. (present), 
and Environmental Management Dept.

JuO� 2015 Chief 4uaOity Officer �C4O�
$pr� 2016 'irector anG 0anaJinJ ([ecutiYe Officer
$pr� 201�  5esponsibOe for 3roGuction 'ept� �present� anG 

Procurement Dept.
$pr� 201�  'irector anG Senior 0anaJinJ ([ecutiYe Officer, 

responsible for Intellectual Property Dept. and 
Terumo Medical Pranex (present)

$pr� 2020  >SuperYisinJ ([ecutiYe Officer for@ 5eJuOatory 
Affairs, Promotional Activities Control Dept., Clinical 
Development Dept., Supply Chain Management 
'ept� �present�, C,O Office, ,T 3OanninJ 'ept� 

$pr� 2021  >([ecutiYe Officer in charJe of@ 5	' 3romotion 
Dept. (present)

0ar� 1���  *raGuateG from the )acuOty of 0eGicine,  
The University of Tokyo

0ar� 1��5  NationaO ,nstitutes of +eaOth, 8�S�$�  
�)oJarty )eOOow Ǎ1����

Sep� 1��0  $ssociate 3rofessor, The ,nstitute of 0eGicaO 
Science, The University of Tokyo

NoY� 1��4  3rofessor, ,nstitute of +ematoOoJy, Jichi 0eGicaO 
University

)eb� 1���  3rofessor anG Chairman, 'iYision of +ematoOoJy,  
Jichi Medical University

$pr� 1���  3rofessor, 'iYision of *enetic Therapeutics, Center 
for Molecular Medicine, Jichi Medical University

'ec� 2012  Chairperson, +ematopoietic Stem CeOO TranspOantation 
Subcommittee, Specific 'iseases ControO Committee, 
Ministry of Health, Labour and Welfare (present) 

$pr� 2014  'irector, ,0S8T �The ,nstitute of 0eGicaO Science, 
The University of Tokyo) Hospital; Director, Center 
for Gene & Cell Therapy (CGCT); Professor, Division 
of Genetic Therapeutics, The Advanced Clinical 
Research Center, IMSUT  
Visiting Professor, Division of Immuno- Gene & Cell 
Therapy, Jichi Medical University (present)

$pr� 201�  3rofessor (meritus anG 9isitinJ 3rofessor, Jichi 
Medical University (present), Senior Adviser, Center 
for Gene Therapy Research (CGTR), Jichi Medical 
University (present) 
Program Supervisor, Japan Agency for Medical 
Research and Development (AMED) (present)

Jun� 201�  3roJram Officer, $0(' �present�
Jun� 2021  ,nGepenGent 'irector, Terumo Corporation �present�

$pr� 1��6  JoineG Sony Corporation �currentOy Sony *roup 
Corporation)

Jan� 1��1 3resiGent, 3eopOe )ocus ConsuOtinJ Co�, /tG�
Jun� 2010  OutsiGe $uGit 	 SuperYisory %oarG 0ember, 

Astellas Pharma Inc.
0ar� 2011  OutsiGe 'irector, C$C Co�, /tG� �currentOy C$C 

Holdings Corporation)
$pr� 2012  )ounGer anG 'irector, 3eopOe )ocus ConsuOtinJ Co�, 

Ltd. (present)
Jun� 2013 ([ternaO 'irector, 0arubeni Corporation
Jun� 2015 OutsiGe 'irector, 0itsui ChemicaOs, ,nc�
Jun� 201�  OutsiGe 'irector, SeYen %ank, /tG� �present� 

Independent Director, Terumo Corporation (present)

$pr� 1��5 JoineG .aJome Co�, /tG�
Jun� 2000 'irector, .aJome Co�, /tG�
Jun� 2005  'irector anG 0anaJinJ ([ecutiYe Officer,  

Kagome Co., Ltd.
Jun� 200�  'irector anG Senior 0anaJinJ ([ecutiYe Officer, 

Kagome Co., Ltd.
$pr� 200�  5epresentatiYe 'irector anG 3resiGent,  

Kagome Co., Ltd.
Jan� 2014  5epresentatiYe 'irector anG Chairman,  

Kagome Co., Ltd.
Jun� 2014 ,nGepenGent 'irector, N$*$S( 	 CO�, /T'�
0ar� 2016 Chairman of the %oarG, .aJome Co�, /tG�
Jun� 201�  ,nGepenGent 'irector, )8J, O,/ +O/',N*S ,NC� 

(present)
Jun� 2020  ,nGepenGent 'irector, Terumo Corporation �present�

$pr� 1��3 JoineG Terumo Corporation
Oct� 2011 *eneraO 0anaJer of StrateJic 3OanninJ 'ept�
Jun� 2012  Senior ([ecutiYe Officer, *eneraO 0anaJer of 

Strategic Planning Dept., responsible for Corporate 
Communication Dept. and Design Planning Dept.

$pr� 2015 0anaJinJ ([ecutiYe Officer
$pr� 2016 3resiGent, *eneraO +ospitaO Company
Jun� 2016 'irector anG 0anaJinJ ([ecutiYe Officer �present�
Jan� 201�  'iYision 3resiGent, +ospitaO Systems 'iYision, 

General Hospital Company
$pr� 2020  >SuperYisinJ ([ecutiYe Officer for@ Corporate $ffairs 

Dept., Legal and Compliance Dept., Japanese Sales 
Management Dept. (currently Japan Sales Dept.), 
Terumo Call Center, Procurement Dept. (present) 
>([ecutiYe Officer in charJe of@ Corporate Commu-
nication Dept., Investor Relations Dept., Strategic 
Branding Dept., Corporate Sustainability Dept., 
Design Planning Dept., Environmental Management 
Dept. (present)

$pr� 1��2  JoineG the )uji %ank, /tG� �currentOy 0i]uho 
Bank, Ltd.)

$pr� 2002  +uman 5esource 'iYision, 0i]uho Corporate %ank, 
Ltd. (currently Mizuho Bank, Ltd.)

$pr� 200�  *eneraO 0anaJer, +onJ .onJ %ranch, 0i]uho 
Corporate Bank, Ltd.

$pr� 2010 ([ecutiYe Officer, 0i]uho Corporate %ank, /tG�
Jun� 2010 ([ecutiYe Officer, Terumo Corporation
0ar� 2012  *eneraO 0anaJer, ,nternationaO %usiness 'iYision 

Regional Representative, Eastern Europe, Russia, 
Middle East and Africa  
Managing Director and BOD Chairman, Terumo 
Europe N.V.

$pr� 201�  Senior ([ecutiYe Officer, Chief +uman 5esources 
Officer �C+5O�, +uman 5esources 'ept�, +uman 
Resources Development Dept. (present)

Jun� 201� 'irector anG Senior ([ecutiYe Officer
$pr� 2020  >SuperYisinJ ([ecutiYe Officer for@ ,nGia anG $sia 

3acific 5eJion �present� 
>([ecutiYe Officer in charJe of@ *OobaO +uman 
Resources Dept., Diversity Promotion Dept. (present)

$pr� 2021  'irector anG 0anaJinJ ([ecutiYe Officer �present�, 
>SuperYisinJ ([ecutiYe Officer for@ ,T 3OanninJ 'ept� 
(present)

Directors

Takayoshi Mimura
Chairman of the Board

Toshiaki Takagi
Director and Senior Managing Executive Officer

[Supervising Executive Officer for] Quality Assurance 
Dept., Post-Market Surveillance and Vigilance Dept., 
Regulatory Affairs, Promotional Activities Control Dept., 
Clinical Development Dept., Production Dept., Supply 
Chain Management Dept., Terumo Medical Pranex

[Executive Officer in charge of] Intellectual Property Dept., 
R&D Promotion Dept.

Shinjiro Sato
President and CEO

Yukiko Kuroda
Independent Director

Managing Director and Founder, People Focus  
Consulting Co., Ltd.

Keiya Ozawa
Independent Director

Professor Emeritus, Visiting Professor of Jichi  
Medical University

Shoji Hatano
Director and Managing Executive Officer

[Supervising Executive Officer for] Corporate Affairs 
Dept., Legal and Compliance Dept., Japan Sales Dept., 
Terumo Call Center, Procurement Dept.

[Executive Officer in charge of] Corporate Communication 
Dept., Investor Relations Dept., Strategic Branding Dept., 
Corporate Sustainability Dept., Design Planning Dept., 
Environmental Management Dept.

Kyo Nishikawa
Director and Managing Executive Officer 
Chief Human Resources Officer (CHRO)

[Supervising Executive Officer for] Human Resources 
Dept., IT Planning Dept., India and Asia Pacific Region

[Executive Officer in charge of] Global Human Resources 
Dept., Human Resources Development Dept., Diversity 
Promotion Dept.

Hidenori Nishi
Independent Director

Corporate Governance

Directors, Audit and Supervisory Committee Members, and Executive Officers

$pr� 1��6 JoineG Terumo Corporation
JuO� 2005  )actory 0anaJer of Terumo 0eGicaO 3roGucts 

(Hangzhou) Co., Ltd. 1st Factory
Sep� 200�  'eputy *eneraO 0anaJer of StrateJic 3OanninJ 'ept�
Oct� 200�  3resiGent anG C(O, Terumo 0eGicaO 3roGucts 

(Hangzhou) Co., Ltd.
$pr� 2014 ([ecutiYe Officer
JuO� 2014 *eneraO 0anaJer, SuppOy Chain 0anaJement 'ept� 
$pr� 2016  3resiGent anG C(O, Terumo �China� +oOGinJ Co�, /tG�
$pr� 201�  Senior ([ecutiYe Officer, 5eJionaO 5epresentatiYe, 

China
Jun� 2021  $uGit anG SuperYisory Committee Office, 'irector 

(Audit and Supervisory Committee Member) 
(present)

Oct� 1��3 JoineG Tetsu]o Ota 	 Co�
0ay 1��� 3artner of Showa Ota 	 Co�
$uJ� 200� ([ecutiYe 'irector of (rnst 	 <ounJ ShinNihon //C
JuO� 2014  5epresentatiYe 3artner anG 9ice 3resiGent of (rnst 

& Young ShinNihon LLC
Sep� 2016  5epresentatiYe of 0asaichi Nakamura C3$ Office 

(present)
Jun� 201�  ([ternaO Corporate $uGitor, Sumitomo +eaYy 

Industries, Ltd. (present) 
Outside Director (Audit and Supervisory Committee 
Member), SCSK Corporation (present)

Jun� 201�  ,nGepenGent 'irector �$uGit anG SuperYisory 
Committee Member), Terumo Corporation (present)

$pr� 1���  JoineG NaJashima 	 Ohno �currentOy NaJashima, 
Ohno & Tsunematsu), admitted to the bar in Japan

NoY� 1��3 3asseG the bar e[am in the State of New <ork, 8S$
Jan� 2000 3artner, NaJashima Ohno 	 Tsunematsu �present�
Jun� 2004  $uGit 	 SuperYisory %oarG 0ember, Soft%ank Corp� 

(currently SoftBank Group Corp.) (present)
Jun� 201�  'irector �$uGit 	 SuperYisory Committee 0ember�, 

Dream Incubator Inc. (present)
Jun� 201�  ,nGepenGent 'irector �$uGit anG SuperYisory 

Committee Member), Terumo Corporation (present)

Directors (Audit and Supervisory Committee Members)

Takanori Shibazaki
Director 
Audit and Supervisory Committee Member

Masaichi Nakamura
Independent Director 
Audit and Supervisory Committee Member 
Certified Public Accountant

Soichiro Uno
Independent Director 
Audit and Supervisory Committee Member 
Lawyer

Foundation Supporting Value Creation
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Executive Officers

Corporate Governance

Hikaru Samejima
Managing Executive Officer

President, General Hospital Company

Division President, Hospital Systems 
Division, General Hospital Company

Tsuyoshi Tomita
Senior Executive Officer

Group Manager, General Hospital Products 
Group, Hospital Systems Division, General 
Hospital Company

Toshihiko Osada
Managing Executive Officer

President, Cardiac and Vascular Company

Division President, Interventional Systems 
Division, Cardiac and Vascular Company

Tetsuya Kumei
Senior Executive Officer

Division President, Alliance Division, 
General Hospital Company

General Manager, Business Planning, 
General Hospital Company

Kazunori Hirose
Senior Executive Officer

Chief Manufacturing Officer (CMO)

General Manager, Production Dept.

Procurement Dept.

Supply Chain Management Dept.

Fumihisa Hirose
Senior Executive Officer

General Manager, Strategic Planning Dept.

Chief Technology Officer (CTO)

Itaru Sakaguchi
Senior Executive Officer

Chief Operations Officer (COO),  
Interventional Systems Division,  
Cardiac and Vascular Company

Masanori Hoshino
Executive Officer

President, Terumo Yamaguchi Corp.

Hiroshi Nagumo
Executive Officer

President and CEO, Terumo Americas 
Holding, Inc.

Regional Representative,  
Latin America

Katsuya Takeuchi
Executive Officer

Chief Information Officer (CIO)

IT Planning Dept.

James Rushworth
Executive Officer

Chief Commercial Officer (CCO),  
Interventional Systems Division,  
Cardiac and Vascular Company

President and CEO, Terumo Medical Corp.

Miho Mizuguchi
Executive Officer

Chief Legal Officer (CLO)

General Manager, Legal and  
Compliance Dept.

Kazuhisa Senshu
Executive Officer

Chief Clinical and Regulatory Affairs  
Officer (CRAO)

General Manager, Clinical Development Dept.

Regulatory Affairs  

Promotional Activities Control Dept.

Probir Das
Executive Officer

Regional Representative, India and Asia 
Pacific 

Chairman and Managing Director,  
Terumo Asia Holdings Pte., Ltd.

Paul Holbrook
Executive Officer

Division President, Vascular Graft Division, 
Cardiac and Vascular Company

President and CEO, Vascutek Ltd.

Tomoko Manabe
Executive Officer

General Manager, Terumo Medical Pranex

Norimasa Kunimoto
Executive Officer

Regional Representative, Eastern Europe, 
Russia, Middle East and Africa

Managing Director and BOD Chairman, 
Terumo Europe N.V.

Keiji Takeda
Executive Officer

General Manager, Human Resources Dept.

Health Management

Antoinette Gawin
Executive Officer

President, Blood and Cell Technologies 
Company 

President and CEO, Terumo BCT Holding 
Corp.

Naoki Muto
Executive Officer

Chief Accounting and Financial Officer 
(CAFO)

Controller Dept.

Treasury Dept. 

Tax Dept.

Kenichi Ikeda
Executive Officer

General Manager, Japan Sales Dept.

Terumo Call Center

Toshio Nakashima
Executive Officer

Chief Quality Officer (CQO)

General Manager, Quality Assurance Dept.

Post-Market Surveillance and Vigilance 
Dept.

Kazunobu Handa
Executive Officer

General Manager, Corporate Affairs Dept.

Takeshi Kuroo
Executive Officer

Senior Vice President, Surgical Business, 
Cardiac and Vascular Company

General Manager, HeartSheet Business 
Dept., Cardiac and Vascular Company

Robert DeRyke
Executive Officer

Division President, Cardiovascular Division, 
Cardiac and Vascular Company

President and CEO, Terumo Cardiovascular 
Systems Corp.

Hiroshi Yagi
Executive Officer

Factory Manager, Ashitaka Factory, 
Interventional Systems Division,  
Cardiac and Vascular Company

Masayuki Maruta
Executive Officer

Regional Representative, China

President and CEO, Terumo (China)  
Holding Co., Ltd.

Jin Nishizaki
Executive Officer

Branch Manager, Tokyo Branch, General 
Hospital Company

Deputy General Manager, Japan Sales 
Dept.

Corporate Governance Structure

*  Audit and Supervisory Committee members are directors, and have voting rights in the Board of Directors meetings. 
The majority of the Audit and Supervisory Committee is constituted by independent directors. 
The Audit and Supervisory Committee serves the function of auditing and supervising the directors and the Board of Directors.

Cooperation

Report
Report/
Expression 
of Opinion

Proposal/
Report

Proposal/
Report

Recommendation

Election/
Dismissal

Election/
Dismissal

Direction/
Supervision

Direction/
SupervisionInternal 

Audit

Consultation

Report

Report

Report

Deliberation/
Advice

Audit/
Supervision

Direction

Direction

Direction

Consultation

ProposalElection/Dismissal

Cooperation

Audit

Board of Directors
Meeting

Each Division/Group Companies

Investment Committee

General Meeting of Shareholders

Nomination Committee

Remuneration Committee

Corporate Governance Committee

Internal Control Committee

Risk Management Committee

President and CEO

Executive Management Meeting

Au
di

t a
nd

 S
up

er
vi

so
ry

 C
om

m
itt

ee

In
te

rn
al

 A
ud

it 
D

ep
ar

tm
en

t

Ac
co

un
tin

g 
Au

di
to

rs

Terumo’s Group mission is “Contributing to Society through Healthcare.” Guided by its mission, Terumo provides valuable prod-
ucts and services to achieve sustainable growth, maximize long-term corporate value and meet the expectations of its world-
wide stakeholders, including its customers, shareholders, associates, business partners, and communities.

To guide it in the accomplishment of its Group mission, Terumo has articulated the Core Values, which represent the values 
and beliefs on which all Terumo associates worldwide should base their actions, as follows:

Based on its Group mission and the Core Values, Terumo has established these guidelines, which are intended to promote 
timely decision making while helping maintain transparency and objectivity in management.

Terumo continuously strives to earn the understanding and trust of its internal and external stakeholders by exercising 
accountability toward its stakeholders and promoting dialog and other means of communication with its shareholders.

Informed by Japan’s Corporate Governance Code, Terumo has developed a global platform for its activities as a good corpo-
rate citizen.

Terumo strives diligently to foster a corporate culture of “a highly motivating and challenging workplace with open and 
candid communication,” because Terumo believes a culture of this nature is essential to effective corporate governance.

Basic Stance on Corporate Governance

Respect – Appreciative of others
Integrity – Guided by our mission
Care – Empathetic to patients

Quality – Committed to excellence
Creativity – Striving for innovation

Foundation Supporting Value Creation
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Corporate Governance Structure

 Organizational Design
Terumo adopted the organizational design of a Company with Audit and Supervisory Committee, as described in the 
Companies Act of Japan, to achieve the following goals, further strengthen its corporate governance framework, and to 
enhance its medium- to long-term corporate value.

1.  Strengthen audit and supervisory functions 
The members of the Audit and Supervisory Committee shall have voting rights in meetings of the Board of Directors.

2.  Enhance transparency and objectivity in management 
By increasing the proportion of independent directors on the Board, transparency and objectivity in decision making 
wiOO be enhanceG at the %oarG OeYeO by reɉectinJ opinions of the inGepenGent Girectors, which represent the perspec-
tive of shareholders and other stakeholders.

3.  Expedite decision-making process 
%y promotinJ the appropriate GeOeJation of the %oarGǐs authority by way of the e[ecutiYe officer system, Terumo wiOO 
further expedite its decision-making process and business development through a shift toward a monitoring-based 
approach for the Board.

In addition, the Company has established the Nomination Committee, Remuneration Committee, Corporate Governance 
Committee, Internal Control Committee, and Risk Management Committee as discretionary bodies that serve to enhance 
the transparency and objectivity of management.

 Board of Directors
Roles

  The Board shall strive for optimal decision-making regarding basic management policies with the goal of maximizing 
corporate value.

  To expedite decision making processes, the Board may delegate certain duties or responsibilities, which are executed 
baseG on basic manaJement poOicies GeciGeG by the %oarG to Girectors anG�or e[ecutiYe officers� The %oarG shaOO monitor 
the execution of any such duties or responsibilities so delegated.

  The Board shall oversee the nomination process of the president’s successor as one of its important obligations for 
maintaining and improving corporate governance and sound management.

Members
  The %oarG shaOO consist of no more than 15 persons, e[cOuGinJ the $uGit anG SuperYisory Committee members�

  Terumo shall strive to have independent directors account for at least one-third of the Board membership.

  Considering that, from the standpoint of corporate governance, the execution of business operations, and supervisory over-
sight should be separated, the chairman shall serve as the chair, in principle; provided, however, that if no chairman has 
been appointed, the Nomination Committee shall propose a candidate for chair, considering the actual situation of possible 
candidates based on the above standpoint and the Board of Directors shall appoint such candidate as the chair for the Board 
of Directors meeting.

 Audit and Supervisory Committee
Roles

  The $uGit anG SuperYisory Committee shaOO auGit anG superYise the e[ecution of Guties by Girectors anG e[ecutiYe officers to 
ensure the appropriate, reasonabOe, anG efficient operation of the Terumo *roup� To fuOfiOO its auGit anG superYisory Guties, the 
Audit and Supervisory Committee may provide direct instructions to the Internal Control, Internal Audit, and Legal and Com-
pliance departments.

Members
  The $uGit anG SuperYisory Committee shaOO consist of no more than fiYe �5� Girectors� Terumo shaOO haYe inGepenGent 
directors represent a majority of Committee membership.

  The members of the Audit and Supervisory Committee shall elect one of the Committee members to serve as the chair 
of the Committee.

 Committees

Support Systems for Independent Directors

The Company actively appoints independent directors to improve the diversity of the Board of Directors and to ensure highly 
effective discussions. Support systems are being enhanced to enable independent directors to better incorporate their talents 
and experience into the oversight of management.

  To assist the inGepenGent Girectors in TuickOy JaininJ the unGerstanGinJ necessary of the Company to fuOfiOO their Guties as 
directors, at the time of their appointment we provide opportunities to receive explanations on the Company, its businesses, 
and its medium-term management plans from the President and business representatives.

  Once appointed, independent directors may take part in an annual training program designed to enable them to continue 
acquiring the legal and industry knowledge required of directors. In addition, independent directors are given the opportu-
nity to visit and observe workplaces and factories in Japan and overseas in order to develop a better understanding of the 
Company and its business.

  Explanations of the items on the agenda for discussion at meetings of the Board of Directors are provided to independent 
directors prior to the meetings to enable them to gain a better understanding of these items and to facilitate more substan-
tial discussions at Board meetings (in principle, explanations will be provided by a representative from a division proposing 
each item two days prior to the Board meeting).

  All independent directors are provided with tablets to enable the safe and timely sharing of materials pertaining to the Board 
of Directors meetings as well as other internal information.

Role/Structure Chairperson

Nomination 
Committee

  The Nomination Committee shall, as an advisory body to the Board of Directors, deliberate on the following 
matters. The deliberations of the Committee shall be reported to the Board of Directors as appropriate.
Ǎ  0atters concerninJ successors to the positions of 3resiGent anG Chairman of Terumo Corporation, which is one 

of the most important duties of the Board of Directors
Ǎ 0atters concerninJ the appointment anG GismissaO of Girectors anG e[ecutiYe officers

  The Committee shall be comprised of directors selected by the Board of Directors. Independent directors shall 
account for a majority of Committee members.

Independent 
director

Remuneration 
Committee

  The Remuneration Committee shall, as an advisory body to the Board of Directors, deliberate on the matters listed 
below and provide advice to the Board with the goals of maintaining and improving the Terumo Group’s business 
integrity and corporate governance practices. The deliberations of the Committee shall be reported to the Board of 
Directors as appropriate.
Ǎ  0atters concerninJ the remuneration for Girectors anG e[ecutiYe officers �3oOicy for GetermininJ remuneration 

amount or calculation method thereof)
Ǎ  Other matters which the %oarG of 'irectors reTuests the Committee to consiGer, or matters the Committee 

deems necessary to carry out the purposes of the Committee
  The Committee shall be comprised of directors selected by the Board, independent directors shall account for the 
majority of Committee members, and at least one Representative Director shall be a member of the Committee.

Independent 
director

Corporate 
Governance 
Committee

  The Corporate Governance Committee shall, as an advisory body to the Board of Directors, discuss the matters 
listed below and provide advice to the Board with the goals of maintaining and improving the Terumo Group’s 
business integrity and corporate governance practices. The deliberations of the Committee shall be reported to the 
Board of Directors as appropriate.
Ǎ %asic matters concerninJ corporate JoYernance
Ǎ ,mportant matters concerninJ the estabOishment, GesiJn, anG operation of the corporate JoYernance system
Ǎ  Other important matters that are hiJhOy reOeYant to corporate JoYernance such as improYement of the system in 

the fieOG of enYironment anG society anG efforts to enhance sustainabiOity
Ǎ  Other matters which the %oarG of 'irectors reTuests the Committee to consiGer, or matters the Committee 

deems necessary to carry out the purposes of the Committee
  The Committee shall be comprised of directors selected by the Board, independent directors shall account for the 
majority of Committee members, and at least one Representative Director shall be a member of the Committee.

Independent 
director

Internal Control 
Committee

  Positioned under the Board of Directors, the Internal Control Committee shall design and operate the Terumo 
Group’s internal control systems in accordance with the Company’s “Internal Control System Design Basic Policy.”

  The Committee shaOO be compriseG of Girectors who aOso serYe as e[ecutiYe officers, ,nternaO ControO 'epartment 
managers, and other persons appointed by the Committee chair (including managers of relevant Terumo depart-
ments, and external specialists and experts).

President and 
CEO

Risk Management 
Committee

  Positioned under the Board of Directors, the Risk Management Committee shall design and operate the Terumo 
*roupǐs risk manaJement system baseG on risk iGentification, assessment, anaOysis, anG prioriti]ation across the 
entire organization.

  The Committee shaOO be compriseG of Girectors who aOso serYe as e[ecutiYe officers, ,nternaO ControO 'epartment 
managers and other persons appointed by the Committee chair (including managers of relevant Terumo depart-
ments, and external specialists and experts).

President and 
CEO

Foundation Supporting Value Creation
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Membership of the Board of Directors, Audit and Supervisory Committee, 
and Other Committees, and Numbers of Meetings (As of July 1, 2021)

Board of Directors’ Skill Matrix

Reasons for Appointing Independent Directors and Attendance at Meetings

Name Board of Directors
Audit and 

Supervisory 
Committee

Nomination 
Committee

Remuneration 
Committee

Corporate 
Governance 
Committee

Board of Directors

Takayoshi Mimura

Shinjiro Sato

Toshiaki Takagi

Shoji Hatano

Kyo Nishikawa

Yukiko Kuroda*

Hidenori Nishi*

Keiya Ozawa*

Directors
(Audit and Supervisory 
Committee Members)

Takanori Shibazaki

Masaichi Nakamura*

Soichiro Uno*

Numbers of meetings in fiscal 2020 13 12 � 5 �

 : Chairperson  : Member * Independent director

 Has experience * Has experience working in a post outside Japan


 Number of years in position up to JuOy 2021



 $Je as of JuOy 1, 2021




  $YeraJe aJe of 62 for internaO Girectors�$YeraJe aJe of 63 

for external directors

Selection of Directors

 Policy
In selecting candidates for directors, with the aim of creating an ideal Board of Directors, Terumo considers the diversity of the 
composition of the Board in order to give the Board relative base strength with broad experience and skills (industry experi-
ence, management capability, etc.), which are necessary for the Board to engage in good discussions and decision making.

Candidates for internal directors shall be selected according to the internal regulations, which stipulate the eligibility criteria, 
including “a candidate shall have the management judgment capacities and management oversight capacities from stakehold-
ers’ standpoint.”

Internal regulations for appointment of independent directors stipulate that independent directors shall be selected from 
persons with e[tensiYe e[perience in manaJement, internationaO business, the practice of meGicine, or other specific areas of 
expertise and that these individuals must be able to contribute to management and to improved corporate governance and be 
able to offer their frank opinions. The regulations also require the consideration of the diversity of independent directors, includ-
ing, to the extent possible, their backgrounds, expertise, gender, and other characteristics as appropriate. 

With regard to independent directors who serve as Audit and Supervisory Committee members, the regulations stipulate that 
inGepenGent Girectors shouOG iGeaOOy be seOecteG from persons who pOay OeaGinJ roOes in the fieOGs of Oaw or accountinJ with at 
Oeast one canGiGate cominJ from each such fieOG�

 Procedure
The Nomination Committee shall discuss potential candidates for directors and the appropriateness of each director’s reap-
pointment, and present the results of these discussions to the Board of Directors. This process is intended to eliminate 
arbitrariness and to ensure the sound selection of candidates.

If a situation arises that leads to serious concerns over the performance of a director’s duties, the Nomination Committee 
may immeGiateOy propose to the %oarG of 'irectors that necessary measures be taken eYen GurinJ oneǐs term of office�

Independent directors shall be subject to the requirements of the Director Independence Standards. The Nomination Committee 
shall discuss and propose the Director Independence Standards for review and approval by resolution of the Board of Directors.

(ach Girector shaOO concurrentOy hoOG officer positions �Girector, auGitor, etc�� with no more than three other OisteG companies 
as a condition to serving as a director of Terumo Corporation.

The reasons for selection and the positions concurrently held by each candidate for director shall be disclosed in the Corpo-
rate Governance Report, reference materials for the General Meeting of Shareholders, or other documents as appropriate.

Name Reasons for appointment
Attendance at meetings of the 
Board of Directors and Audit  
and Supervisory Committee

Yukiko Kuroda

Ms. Kuroda has extensive experience as a manager and many years of global expe-
rience in organizational and leadership development consulting. She has been 
appointed as an independent director to utilize the insight she has cultivated from these 
experiences in the management of Terumo Corporation and the supervision thereof.

%oarG of 'irectors� 13�13 
�100��

Hidenori Nishi

Mr. Nishi has extensive experience as a manager and many years of experience in 
overseas businesses and marketing. He has been appointed as an independent 
director to utilize this experience in the management of Terumo Corporation and the 
supervision thereof.

%oarG of 'irectors� ��� 
�100��

Keiya Ozawa

Mr. Ozawa has expert knowledge which includes that gained through his track record of 
research in gene therapy, cell therapy and hematology, has served as director of IMSUT 
Hospital (The Institute of Medical Science, The University of Tokyo), and of IMSUT 
Hospital’s Center for Gene and Cell Therapy (CGCT), and has cultivated extensive expe-
rience through the performance of his duties in these organizations. He has been 
appointed as an independent director to utilize this experience in the management of 
Terumo Corporation and the supervision thereof.

$ppointeG on June 22, 2021

Masaichi Nakamura
0r� Nakamura has e[tensiYe knowOeGJe of finance anG accountinJ as a CertifieG 3ubOic 
Accountant. He is expected to utilize this knowledge to audit and supervise the manage-
ment of Terumo Corporation from an independent perspective.

%oarG of 'irectors� 13�13 
�100��

%oarG of 'irectors� 11�12 
��2�� 

Soichiro Uno
Mr. Uno has specialized knowledge and extensive experience as an attorney in Japan 
and overseas. He is expected to utilize this knowledge and experience to audit and 
supervise the management of Terumo Corporation from an independent perspective.

%oarG of 'irectors� 13�13 
�100��

%oarG of 'irectors� 12�12 
�100�� 

Internal Directors Independent Directors

Mimura Sato Takagi Hatano Nishikawa Shibazaki Kuroda Nishi Ozawa Nakamura Uno

Background

Di
re

ct
or

 e
xp

er
ie

nc
e 

va
lu

e

Healthcare industry experience

Financial experience/knowledge

Sales marketing experience

Technology/development

Business responsibility experience

Experience as CEO of a listed company

Government/industry response

Risk management

New business development experience

Experience outside Japan*

Di
re

ct
or

  
ex

pe
ri

en
ce Status of posts at other companies

Timing of appointment as director 06�2003 06�2014 06�2010 06�2016 06�201� 06�2021 06�201� 06�2020 06�2021 06�201� 06�201�

Di
ve

rs
ity Age*** 6� 60 63 61 62 5� 5� �0 6� 64 5�

Sex Male Male Male Male Male Male Female Male Male Male Male

Average: 
4�� years



Average age: 
63
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Appropriate risk-taking 
by management

Shared awareness of 
profits with sharehoOGers

The Board of Directors has established the Nomination Committee as an organization overseeing the process of selecting and 
cultivating successors to the president in recognition of the fact that the selection of successors to the president is one of the 
most important duties for the Board of Directors, and the Committee’s activities are monitored by the Board of Directors. The 
process of selection and cultivation of successors to the president is clearly stated in internal regulations. With regard to 
selecting a successor to the president, the president shall propose a “Succession Plan” listing more than one candidate and a 
pOan for their cuOtiYation within a specifieG perioG of time� The Nomination Committee shaOO consiGer the successor canGiGates in 
accordance with the procedures stipulated in the internal regulations.

From the point of view of cultivating future successor candidates, the president shall also submit a “Next-Generation Execu-
tives’ Development Plan” naming several persons with the potential to become future executives to the Nomination Committee 
within a specifieG perioG of time, anG shaOO thereafter continue to report on the status of these canGiGatesǐ cuOtiYation to the 
Committee as appropriate.

Selection and Cultivation of Successor to the President (Succession Plans)

The %oarG of 'irectors conGucteG a seOf-eYaOuation concerninJ its effectiYeness GurinJ fiscaO 2020, for the purpose of further 
improving effectiveness and functionality of the Board.

The Board evaluation process included anonymous questionnaires completed by each director and individual interviews with 
certain members of the Board of Directors and the secretariat of the Board. In order to draw out frank opinions and ensure 
objectivity, the process of collecting questionnaires, conducting individual interviews, and analyzing them were facilitated by 
outside consultants.

Upon receiving the report from outside consultants, the performance of the Board was discussed and evaluated by the 
Corporate Governance Committee, of which the majority of the members are independent directors. Subsequently, all mem-
bers of the %oarG GiscusseG major finGinJs from the surYey anG aJreeG on the actions to take, which wiOO be reɉecteG in the 
operations of the %oarG anG each committee in fiscaO 2021�

Evaluation of the Effectiveness of the Board of Directors

Process for Evaluation of the Effectiveness of the Board of Directors at Meetings

 Fiscal 2019 Evaluation Results and Fiscal 2020 Response Measures
The areas for improYement iGentifieG as reTuirinJ further attention by the fiscaO 201� eYaOuation of the effectiYeness of the 
Board of Directors and the measures taken are as follows:

Areas for improvement Measures of Fiscal 2020

Improvements need to be realized in the proceedings of Board of 
'irectors meetinJs to secure sufficient time for Giscussion, as chanJes in 
the healthcare industry and progress in digital technologies warrant 
additional opportunities for discussing the medium- to long-term 
corporate strategies and directives.

Board meetings have been structured in two parts to realize a clear 
distinction between oversight of execution and discussion of medium- to 
long-term issues. In this way, improvement has been achieved in terms 
of securing more time for the discussion of important matters relating to 
medium- to long-term business strategy.

Ongoing improvements are needed in the monitoring functions of the 
Board of Directors in relation to overseas risk management (production, 
quality, compliance, etc.).

Various important issues relating to overseas risk management were 
raised and discussed by the Board of Directors, including the 
strengthening of risk management and internal controls at overseas 
subsidiaries, monitoring of large-scale overseas production projects, 
global compliance, and global quality management.

 Summary of Results of Fiscal 2020 Evaluation
%aseG on the foOOowinJ major finGinJs from the eYaOuation, it was concOuGeG that the %oarG of 'irectors haG maintaineG hiJh 
effectiveness, and that there has been steady, continued improvement in terms of enhancing governance.

  The Board has implemented delegation of authority with respect to operational execution, and has realized a clear division of 
responsibiOity� $s such, the %oarG is fuOfiOOinJ its roOe in terms of maintaininJ checks anG baOances� ,nternaO Girector positions 
are fiOOeG by corporate e[ecutiYe officers, anG as a company that aims to haYe an oYersiJht-orienteG %oarG of 'irectors, 
Terumo has sought to realize effective strengthening of the monitoring of operational execution.

  Besides having a well-balanced Board composition, Terumo has also cultivated a Board culture in which directors with 
diverse backgrounds can speak their mind frankly, which in turn facilitates effective Board discussion.

  $OthouJh the %oarG is chaireG by an internaO Girector, the %oarG of 'irectors as a whoOe finG that choice reasonabOe Gue to 
such aGYantaJes as the earOy iGentification of issues that inGepenGent Girectors are not aware of, fair anG transparent pro-
ceedings, and an attitude that encourages the active expression of opinions and vigorous discussion.

 Areas for Improvement
,n aGGition to the aforementioneG resuOts, the %oarG of 'irectors iGentifieG the foOOowinJ areas to be improYeG�

  Involvement in long-term management direction: There is a need to further deepen discussions that contribute to enhancing 
corporate YaOue, incOuGinJ from the perspectiYe of new manaJement issues �e�J�, (S* anG GiJitaO transformation >';@��

  Risk management with a focus on overseas subsidiaries: There is a need to establish a system for continuous evaluation, and 
to further ensure that the Companyǐs Yision is shareG between the heaG office anG the oYerseas subsiGiaries�

  Interaction with executive members: There is a need to enhance the understanding of human capital on the business side and 
execution side. There is a particularly strong need for more in-depth awareness of internal human capital on a global basis.

  Board composition: There is a need for ongoing discussions on further enhancement of diversity and on human  
capital development

,n fiscaO 2021, the %oarG of 'irectors anG committees wiOO impOement measures reJarGinJ areas of improYement, incOuGinJ those 
listed above, and will discuss and implement measures to further improve the effectiveness and functionality of the Board.

Areas for improvement Measures of Fiscal 2020

Continuous discussion is necessary regarding the ideal composition of 
the Board of Directors going forward.

Recognizing the importance of taking serious steps to make the Board of 
Directors what it should be, there was ongoing discussion in the Corpo-
rate Governance Committee regarding matters such as the approach to 
organizational design.

There is a need to clarify the roles of advisory committees and adjust 
their composition.

There was ongoing discussion regarding the importance of adjusting and 
revising the roles played by advisory committees, and committee compo-
sition. It was determined that, currently, these committee are operating 
with cOear roOes anG hiJh efficacy, anG that they wouOG therefore not be 
adjusted or revised.

Executive Compensation

 Policies for Targets and Compensation Types

1. Overall Distribution

Fixed remuneration

Performance-linked remuneration (bonuses)

Restricted stock

Restricted stock
20%

Performance-linked  
remuneration (bonuses)

30%

Fixed remuneration
50%

Self-evaluation of the  
effectiveness of the Board  
of Directors in the given 

fiscal year (questionnaires,  
individual interviews)

Compilation of results by 
outside consultants

Discussion and evaluation  
by the Corporate  

Governance Committee

Confirmation of results  
and discussion of priority 

issues for the next  
fiscal year by the  

Board of Directors

Reflection of response 
measures and priority 
issues in operations  

of the Board of Directors  
and committees in the  

next fiscal year

1 2 3 4 5

Executive directors (all)

Appropriate balance

Motivation for improving medium- to 
long-term corporate value

*  The higher the rank of the director (with the President ranked highest), the higher the ratios of performance-linked remuneration (bonuses) and restricted stock to the 
total amount of remuneration.

 Policy and Framework
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2. Performance-Linked Remuneration (Bonuses) 3. Restricted Stock
,n orGer for e[ecutiYe Girectors to share the benefits anG risks of stock price moYements with sharehoOGers anG further enhance 
their desire to contribute to rises in stock prices and to the improvement of corporate value, a restricted stock system was 
aGopteG in fiscaO 201�� 8nGer the concept ǒsharinJ awareness of profits with sharehoOGers oYer the OonJ term,Ǔ Girectors may 
not transfer to a third-party or otherwise dispose of restricted stock allotted to them for thirty years (or until their retirement 
from position of director, if earlier). Furthermore, if directors commit fraud or violate laws during their term as director, all or 
part of their allotted stock will be acquired by the Company without compensation.

(1)  Summary of Purpose and Calculation Method 
Performance-linked remuneration (bonuses) is issued for the purpose of motivating directors to achieve sustain-
able growth and improve annual performance and therefore has been adopted as a performance indicator.

(3)  Evaluation Index Results (Fiscal 2020) 
The eYaOuation coefficients pertaininJ to CompanywiGe performance inGicators in fiscaO 2020 were �1� for reYenue, 
�5� for operatinJ profit, anG 0� for (3S, which resuOteG in an aYeraJe of 56� for these three coefficients�

(2) Indicator Targets and Scale of Fluctuation

Policy/Target Scale of fluctuation

Companywide 
performance 
indicators

Revenue

In past years, the target has been the initially 
set pOanneG fiJure, anG the eYaOuation coeffi-
cient has been set at 100� for achieYement of 
the target.
+oweYer, in fiscaO 2020, because the impact of 
the CO9,'-1� panGemic OeG to the Companyǐs 
sales forecasts being revised downwards, the 
eYaOuation coefficient has been set at �0� for 
achievement of the revised target.

The eYaOuation coefficient has normaOOy been 
aGjusteG within the ranJe of 0� to 150� baseG 
on degree of accomplishment of targets in 
order to provide healthy motivation for improving 
performance.
+oweYer, for the fiscaO 2020 eYaOuation, the 
ranJe was set at 0� to 120�, to take account of 
the impact of the CO9,'-1� panGemic�

OperatinJ profit

EPS

Year-on-year increase in three-year moving EPS 
aYeraJe Jrowth rate �profit increase rate per 
share) set as evaluation index for EPS for the 
purposes of further emphasizing shareholders’ 
perspective and encouraging pursuit of sustain-
abOe profit Jrowth

(YaOuation coefficient to be aGjusteG within 
ranJe of 0� to 150� with a three-year moYinJ 
EPS average growth rate that is the same as 
the average for the three-year moving EPS 
average growth rate over the past 10 years set 
as 100�

Overseen 
department(s)/
individual 
performance 
indicators

Revenue of overseen 
department(s) $ccompOishment of initiaOOy set tarJet GefineG as 

100� for eYaOuation coefficient

(YaOuation coefficient to be aGjusteG within 
ranJe of 0� to 150� baseG on GeJree of accom-
plishment of targets in order to provide healthy 
motivation for improving performance

Adjusted operating 
profit

Individually set 
targets

Targets initially set with regard to important 
measures

(YaOuation coefficient to be aGjusteG within 
ranJe of 0� to 100� baseG on GeJree of accom-
pOishment of tarJets as of fiscaO year-enG

Provisionally scheduled to be announced 
on November 5, 2020.

Performance (planned rate) Evaluation coefficient

Revenue g600�0 biOOion g60��� biOOion
 �1�

Operating profit g�0�0 biOOion g�6�2 biOOion
 �5�

EPS ��5� three-year moYinJ (3S  
average growth rate (10-year average) 

-���� three-year moYinJ (3S  
average growth rate 0�

Average for evaluation coefficients 
pertaining to Companywide  
performance indicators in fiscal 2020

56�

Director position
Companywide 
performance 

indicator weight

Overseen department(s) 
/ individual performance 

indicator weight

Chairman/CEO 100� 0�

Directors with 
business responsi-

bilities
�0� 30�

Directors with  
functions / regional 

representative
�1Ǎ�0� 2�Ǎ20�

(4)  Policy and Ratios for Evaluation Indicators for Each  
Director Position (Executive Directors)

  Chairman/CEO: Evaluation based only on Companywide  
performance indicators

  Directors with business responsibilities: High weight assigned 
to overseen department(s) / individual performance indicators

  Directors with functions / regional responsibilities: High weight 
assigned to Companywide performance indicators

 Determining Procedure
The 5emuneration Committee, as an aGYisory boGy to the %oarG of 'irectors, GeOiberates on the stanGarG amount of fi[eG remu-
neration, bonuses and restricted stocks (stock options) for directors (excluding Audit and Supervisory Committee members) by 
position and the basic design of the remuneration system in light of information that includes information on comparable stan-
dards used at other companies provided by an outside research organization. 

Independent directors shall account for the majority of Remuneration Committee members and the chair shall be elected 
from among the Committee members who are independent directors.

$s approYeG at the 100th $nnuaO *eneraO 0eetinJ of SharehoOGers heOG on June 24, 2015, a totaO annuaO Oimit of g�00 miOOion 
was set for remuneration of Girectors other than $uGit anG SuperYisory Committee members �fi[eG remuneration, bonuses, anG 
stock options�� Thereafter, at the 104th $nnuaO *eneraO 0eetinJ of SharehoOGers heOG on June 21, 201�, a totaO annuaO Oimit of 
g200 miOOion was set for restricteG stock remuneration� $ ma[imum annuaO Oimit of g100 miOOion was aOso approYeG for remuner-
ation of directors who serve as Audit and Supervisory Committee members at the 100th Annual General Meeting of Sharehold-
ers heOG on June 24, 2015� ThereunGer, the proceGure for GetermininJ remuneration is as foOOows�

  Fixed remuneration
Within the approved remuneration limit, remuneration for directors, excluding members of the Audit and Supervisory 
Committee, is decided by resolution of the Board of Directors, and remuneration for Audit and Supervisory Committee 
members is decided through discussions among the Audit and Supervisory Committee members.

  Bonuses, restricted stock (stock options)
Bonuses and restricted stock (stock options) are approved by resolution of the Board of Directors, within the director 
remuneration limit mentioned above, after taking business results, the business environment, and other factors for 
each year into consideration.

Remuneration to Directors

Position
Total value of 
remuneration

(¥ million)

Total compensation by type (¥ million)
Number of  
directorsFixed  

remuneration Restricted stock Bonuses

Directors
(excluding Audit and Supervisory Committee members 
and independent directors)

430 226 112 �1 5

Director Audit and Supervisory Committee members
(excluding independent directors) 42 42 — — 1

Independent directors �� �� — — 6

(Reference) Activities by the Board of Directors and Committees in Recent Fiscal Years as Part of the Process for Deciding 
Remuneration of Directors

Date Organization Activity

May 14, 2020 Remuneration Committee 'iscussion on poOicies for performance eYaOuations anG Girector remuneration for fiscaO 2020

June 18, 2020 Remuneration Committee 'iscussion on poOicies for performance eYaOuations anG Girector remuneration for fiscaO 2020

August 6, 2020 Remuneration Committee 'iscussion on poOicies for performance eYaOuations anG Girector remuneration for fiscaO 2020

November 5, 2020 Remuneration Committee
'iscussion on stock options for Girectors anG e[ecutiYe officers OiYinJ oYerseas
Discussion on evaluation criteria for directors’ bonuses

January 21, 2021 Remuneration Committee 'iscussion on Girector remuneration composition for fiscaO 2021

February 4, 2021 Board of Directors 5esoOution on Girector remuneration composition for fiscaO 2021

April 14, 2021 Remuneration Committee 'iscussion on poOicies for performance eYaOuations anG Girector remuneration for fiscaO 2021

Companywide Performance Indicators
�ConsoOiGateG reYenue, operatinJ profit, anG (3S�

Overseen Department(s)/Individual Performance Indicators
�5eYenue anG aGjusteG operatinJ profit of oYerseen Gepartment>s@  

and individually set targets)

Bonuses calculated by multiplying evaluation coefficients determined based on above evaluation indicators by 
standard bonus amount set for each position

* Figures are calculated using foreign exchange rates employed when formulating initial targets.

Foundation Supporting Value Creation

Corporate Governance



Terumo Report 2021 Terumo Report 202164 65

Strategy Data SectionFoundation Supporting Value Creation100th Anniversary and History of Value Creation

Risk Management

Changes in global circumstances, the globalization of business, and other factors are causing rapid changes in the Terumo 
Group’s business environment. At the same time, risks affecting our business activities are diversifying and growing in complexity. 
In response to these risks, the Terumo Group is moving forward with the construction of a Groupwide risk management system, 
an effort that beJan in fiscaO 2015�

The Group has established the Group Risk Management Policy and has been working on appropriate risk management based 
on iGentification anG anaOysis of risks for the *roup as a whoOe� Our objectiYe in manaJinJ risks is to proYiGe the proper enYiron-
ment for supporting bold yet appropriate risk-taking—for all types of risks—by management and ultimately to win stakeholder 
trust and enhance our corporate value.

Messages are communicated to all associates from Terumo’s President and CEO stressing the importance of risk management 
as part of corporate activities. These messages are underscored by a target of realizing an organizational culture in which each 
individual associate is conscious of risk as they perform their job responsibilities.

Basic Approach

 Establishment of the Risk Management System
The Risk Management Committee has been established directly under the Board of Directors as an organization charged with 
overseeing risk management across the entire Group. Chaired by the President and CEO, the Risk Management Committee 
consists of Girectors who aOso serYe as ([ecutiYe Officers, representatiYes of reOeYant Gepartments seOecteG by the committee 
chair, and the Company’s legal counsel. The committee meets twice a year to discuss key risks and draw up, implement, and 
monitor risk response measures.

.ey risks are GesiJnateG by assessinJ risks iGentifieG throuJhout the *roup baseG on preGefineG criteria� $ssessment criteria 
focus on two key points� 1� whether the risk wiOO siJnificantOy impact patients anG Terumo customers, anG 2� whether the risk 
will cause serious damage to the Terumo Group’s management. Risk information is gathered from throughout the Group, orga-
nized in a database, and shared with department heads and risk managers at subsidiaries. In addition, a system has been 
established for information to be communicated to management organizations promptly through functional departments and 
the reOeYant Gepartments of subsiGiaries when a siJnificant issue arises�

 Basic Approach
The Terumo Group provides medical devices, pharmaceuticals, and services that are directly linked to people’s lives. Accord-
ingly, we believe that ensuring business continuity in the event of a major natural disaster or some other unforeseen situation 
is an important social obligation of the Group.

To fuOfiOO this responsibiOity, the *roup %C0 3oOicy cOearOy stipuOates the Terumo *roupǐs basic approach to business continuity 
and the related systems and response measures. The scope of application of this Policy includes not only natural disasters 
but also a wide range of other risks that could affect business continuity. Based on the following three basic policies: 1) 
3rotect our associates anG their famiOies worOGwiGe, 2� )uOfiOO our sociaO responsibiOity� That impacts to the heaOthcare system 
shouOG be minimi]eG wheneYer possibOe, anG 3� 3rotect our assets, we wiOO prepare for emerJencies GurinJ normaO times, anG 
strive to ensure that we can maintain or restore our business operations in the event of an incident.

Business Continuity Management (BCM) and Business Continuity Plans (BCP)

 Holding of Shares in Other Companies for Strategic Purposes
Regarding the holding of shares in other companies for strategic purposes, Terumo adopts the following approach in its Terumo 
Corporate Governance Guidelines.

3. Securing Shareholders’ Rights and Equality

(4) Holding of Shares in Other Companies for Strategic Purposes

  Terumo may hold shares of other companies with a view to creating business opportunities and/or enhancing corporate value. 

  The Board of Directors shall verify the economic, strategic, and other rationales for each such holding using a medium- to 
OonJ-term perspectiYe on an annuaO basis� Terumo shaOO GiscOose hoOGinJ securities as specifieG eTuity securities in the 
Annual Securities Report unless selling them.

  Terumo shall exercise its voting rights taking into consideration the impact of its voting on the corporate value of Terumo 
and the company in which Terumo has invested.

Holding of Shares in Other Companies for Strategic Purposes 
(As of March 31, 2021)

Notes: 1.  Figures represent total of investments in stocks for special purposes and balance 
of deemed securities holdings (market value).

 2� )iJures e[cOuGe earOy staJe inYestment in Yenture companies�
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For more information on the Terumo Corporate Governance Guidelines, please refer to the website below:

https://www.terumo.com/about/governance/WEB
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Example of a Countermeasures Headquarters Structure That Could Be Used in the Event of a Large-scale Disaster

In normal times Business Continuity Plans (BCPs) are prepared through the collaboration by the personnel responsible for risk 
management at each factory, functional department involved in raw materials procurement and distribution, each company, and 
subsidiary outside Japan. The BCPs aim to prevent operations from being disrupted even in emergency situations, and to 
ensure that operations can be quickly restored and resumed should they be disrupted. In addition, each Terumo Group business 
site conducts drills, such as those noted below.

  (stabOishment of a Gisaster response heaGTuarters foOOowinJ major naturaO Gisasters, confirmation of the roOes of inGiYiGuaO 
staff, and other BCP-related drills

  Implementation of systems for rapidly ascertaining the condition of associates and their families and training on their use

  ComprehensiYe Gisaster response GriOOs incOuGinJ firefiJhtinJ, C35, anG rapiG eYacuation

 BCM and BCP education and training for all associates in Japan

Main Risk Factors Risks and Opportunities Content Response

Changes in Government 
Healthcare Policies

  The impact of large-scale amendment in government 
healthcare policies exceeding expectations

  Shortened development and approval process cycle 
for innovative medical device development

  Expanded revenue opportunities associated with 
increased demand for products and services with 
hiJh meGicaO cost efficiency

  Constantly analyze the government healthcare policies 
of the countries in which we operate in order to 
furnish the necessary responses through coordination 
between relevant internal divisions and stakeholders

Stable Supply-Related Risks

  Impact from overwhelmed sustainable value 
chains and the non-functional systems to stably 
supply high-quality products to medical settings 
due to material procurement, quality controls, 
compliance, and Environmental, Health and Safety 
Management System

  A competitive edge maintained through the continu-
ous stable supply of products

  Enhance quality control, compliance, environmental, 
and health and safety initiatives through various 
actions including the development of systems for 
collaboration with business partners (procurement 
policy/supplier guidelines)

  Development of business continuity plans (BCPs)

  Credit management of business partners

Quality-Related Risks

  Impact of delayed compliance with more rigorous 
legal or regulatory standards which could be newly 
implemented in the countries

  Impacts of lost social trust and business interruptions 
due to quality-related issues disrupting the supply of 
products to medical settings

  Ability to sell to an increased number of countries by 
adapting to legal and regulatory standards

  A competitive edge on the market maintained with 
high product quality

  Compliance with legal and regulatory standards and 
specifications pertaininJ to pharmaceuticaOs anG 
medical devices in the countries in which products are 
manufactured or sold

  Reinforce quality governance systems globally  
and develop and constantly improve quality  
control systems

  Regularly verify through internal audits the  
compliance status with relevant laws and regulations 
at each production site within the Group and the 
status of quality control

  (nsure TuaOity, efficacy, anG safety of proGucts unGer 
rigorous quality and production control provisions

Discovery of New Medical 
Evidence

  Loss of competitiveness in the event a product is 
founG to not Gemonstrate efficacy GurinJ research 
and development, or new issues or adverse drug 
reactions are discovered with regard to the treatment 
previously thought to be effective

  Analyze new research reports or clinical data after an 
initiative for product development, business alliances, 
or acquisitions is started, and decide whether to 
continue or discontinue the initiative

Market Price  
Fluctuations

  0arket price ɉuctuations pertaininJ to reYiseG 
national healthcare systems in the countries

  3rice ɉuctuations mainOy on oYerseas markets Gue to 
large-scale bidding and other causes

  Development and provision of products with  
higher added value

  Continuous cost reduction

Risks

Opportunities

Risks

Opportunities

Risks

Opportunities

Risks

Risks

Opportunities

Head Office Functional DepartmentsCompanies and Business Divisions

Administrative office of the Countermeasures Headquarters (Corporate Affairs)

Treasury Department Controller Department Production Department

Supply Chain Management 
Department

Human Resources Department Regulatory Affairs

Call Center Quality Assurance Department
Corporate Communication 

Department

Procurement Department IT Planning Department Corporate Affairs

Japan Sales Department Clinical Development Department
Post-Market Surveillance and 

Vigilance Department

Countermeasures Headquarters Director at 

each Company (Company President)

Countermeasures Headquarters Members

Factories

Regional Headquarters and Affiliated Companies

Local Countermeasures 
Headquarters Director

Local Countermeasures 
Headquarters Members

Countermeasures Headquarters Leader (General Manager, Corporate Affairs)

Countermeasures Headquarters Director (President and CEO)

 Promotion System and Major Initiatives
Corporate $ffairs 'epartment at the heaG office pOays a key roOe in promotinJ reOeYant actiYities throuJhout the Terumo *roup�

If a serious risk emerges that could affect business continuity, the Countermeasures Headquarters, led by the President and 
CEO of Terumo Corporation, will be established to swiftly initiate response activities.

In the event of a large-scale disaster, the Countermeasures Headquarters will determine and implement necessary measures 
by gathering information, including information regarding the safety of associates and their family members, damage to suppli-
ers, and the situation in the affected areas. At the same time, the Countermeasures Headquarters will embark on efforts to 
provide the necessary support to disaster-hit areas in a timely manner. If it becomes apparent that the Terumo Group’s supply 
chain or operations will be temporarily interrupted, we will strive to restore normal supply chain and operational functions as 
quickly as possible.

Major Risks and Opportunities

Foundation Supporting Value Creation

Risk Management
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Main Risk Factors Risks and Opportunities Content Response

Exchange Rate  
Fluctuations   ,mpact of e[chanJe rate ɉuctuations

  5eGuce the impact of e[chanJe rate ɉuctuations by 
transferring production to overseas factories

  Structural methods such as importing raw materials

  Minimize impact through flexible utilization of 
contracts to hedge against exchange rate volatility for 
trade receivables

Changes in Accounting  
Policies and  

Taxation Systems

  $ffecteG operatinJ resuOts anG financiaO position when 
new accounting standards or taxation systems are 
implemented or altered

  Impact of additional tax burdens incurred due to 
difference in interpretation between tax authorities 
and the Company

  Consider measures based on the timely information 
obtained and advice from experts

  Increase opportunities to have dialogue with  
tax authorities

Capital and Business  
Alliances, Corporate  

Acquisitions

  Impact of which a major strategy for the Company, a 
capital or business alliance, or a corporate acquisition 
faiOs to proGuce the e[pecteG benefits

  Developed base for growth and strengthened busi-
ness fundamentals by acquiring new management 
resources via capital and business alliances and 
corporate acquisitions

  Analyze and evaluate business potentials, mitigate 
projecteG risks, anG ensure swift anG efficient post-
merger integration

Risks Pertaining to  
Impairment Losses,  

Valuation Losses, and  
Business Reorganizations

  Impairment losses recorded on goodwill and tangible 
or intangible assets, and accrued losses incurred due 
to sale or liquidation of businesses in the event that 
the anticipated growth isn’t achieved as a result of 
the utilization of management resources or the 
recovery of assets being unable to do so

  (fficient utiOi]ation of manaJement resources in its 
businesses and maximize return on investments

Information Security-  
and IT System  

Management-Related Risks

  Loss of social trust and business interruptions due to 
system outages if information is leaked or tampered 
with through a cyberattack or internal fraud

  Strengthened information security measures and 
enhanced responsiveness when incidents occur

  Establishment of the global information security 
standards and rules

  Continuous training for associates

Risks

Risks

Risks

Opportunities

Risks

Risks

Main Risk Factors Risks and Opportunities Content Response

Legal Proceedings   Impact from any major legal action by a third party 
such as a lawsuit for damages or an injunction 
against sales

  Research by Legal and Compliance, Intellectual 
Property, and other managing divisions as well as 
establishment of an internal control system

  Develop a management structure to ensure that the 
Board of Directors and the Audit and Supervisory 
Committee review situations as needed

Pandemics, Epidemics,  
and Large-Scale  

Natural Disasters

  Impacts on business activities that are more severe 
than expected in the event of global pandemics and 
epidemics, earthquakes, hurricanes, and other  
natural disasters

  Establish the Group BCM Policy and implement 
various drills on a regular basis

Risks Related to the  
Environmental, Health and 

Safety Management and 
Compliance

  Impact of damaged social trust if the Company’s 
measures are not sufficientOy functionaO Gue to suGGen 
changes in laws of relevant countries, in regard to 
compliance with laws pertaining to occupational health 
and safety, anti-corruption, antitrust, and appropriate 
promotions targeting healthcare professionals as well 
as measures for addressing climate change and other 
environmental issues

  Implementation of management systems that conform 
to international standards

  Continuous improvement activities and expansion  
of systems

 Education for associates

Economic and  
Geopolitical Risks

  Impact of impediments to business activities that are 
more significant than expected due to economic 
recessions, subsequent contractions in demand, acts 
of terrorism, wars, or other unpredictable political 
changes in the various countries the Company 
supplies products to

  Constant monitoring of the political and economic  
situations of each country

Risks

Risks

Risks

Risks

Foundation Supporting Value Creation

Risk Management
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Ten-Year Financial Summary

FY2011
�(nGeG 0arch 2012�

FY2012
�(nGeG 0arch 2013�

FY2013
�(nGeG 0arch 2014�

FY2014
�(nGeG 0arch 2015�

FY2015
�(nGeG 0arch 2016�

FY2016
�(nGeG 0arch 201��

FY2017*2

�(nGeG 0arch 201��
FY2018*2

�(nGeG 0arch 201��
FY2019

�(nGeG 0arch 2020�
FY2020

�(nGeG 0arch 2021�

JGAAP IFRS

Results of Operations and Cash Flow *1

Net sales/Revenue 3�6,6�6 402,2�4 46�,35� 4��,506 525,026 514,164 5��,��5 5��,4�1 62�,��� 613,842

$GjusteG operatinJ profit
3 — — — — — — 124,�2� 122,12� 124,��� 115,927

OperatinJ profit 63,04� 53,216 65,2�� 6�,456 �1,�03 �6,5�� 10�,552 106,63� 110,611 98,386

,ncome before income ta[es�3rofit before ta[ 4�,64� 52,2�5 52,�0� 64,046 �6,�20 �4,��1 106,630 102,�0� 106,466 97,060

3rofit attributabOe to owners of parent�3rofit for the year 
attributable to owners of the parent

24,16� 4�,014 34,0�6 3�,4�0 50,6�6 54,225 �1,2�5 ��,4�0 �5,211 77,268

Net cash provided by (used in) operating activities 56,200 50,2�0 �6,25� �3,110 �0,303 �0,�62 114,562 �3,5�1 11�,4�� 121,485

Net cash provided by (used in) investing activities �24�,1�2� �31,2�3� �52,�44� �40,421� �23,4�5� �1�1,433� �44,105� ��4,��2� ��4,�14� (85,317)

)ree cash ɉow �1�0,��1� 1�,��6 43,515 32,6�� 56,�0� �100,5�1� �0,45� 1�,��� 32,�64 36,168

Net cash provided by (used in) investing activities 1�2,��2 �22,340� �31,��5� 44,121 ���,�36� 60,�3� �4,132� �6�,540� 14,010 (7,436)

Research and development expenses 24,322 2�,12� 30,130 2�,360 33,14� 33,�4� 41,342 4�,6�1 50,61� 49,096

Capital expenditure 21,132 25,�15 3�,�33 3�,342 31,454 3�,0�1 45,6�5 60,�45 ��,510 77,208

Depreciation and amortization*4 2�,�35 32,554 3�,��1 40,6�2 44,6�4 45,400 42,035 44,035 52,35�
6 53,932*6

Per Share Indicators*1

EPS (Yen)*5 31��2 61��0 44��� 50�66 6��5� �5�0� 12��56 10���0 113��6 102.33

Dividends per share (Yen) 3��00 44.00 5��00 30�50 3��00 42�00 50�00 54�00 2��00 29.00

BPS (Yen)*5 463��1 5�6�11 653�36 �56��� �04�2� 6�4��5 �����4 �3��60 1,003�36 1,133.13

Financial Position (at year-end)*1

Current assets 256,�6� 2�6,�55 310,��5 412,45� 3�4,�46 34�,1�3 411,042 3��,�22 460,60� 523,966

Current liabilities 15�,��� 115,�44 160,�36 12�,�4� 16�,�35 24�,3�� 1��,013 142,�12 211,�45 211,366

Total assets 6�2,520 ��1,032 �32,�14 ��2,0�3 �01,6�5 1,021,405 1,0�1,045 1,120,��0 1,241,355 1,351,192

Net assets/Total equity 352,53� 43�,�0� 4�6,245 5�3,523 511,544 4��,554 550,435 6��,113 �54,��3 856,662

Capital stock/Share capital 3�,�16 3�,�16 3�,�16 3�,�16 3�,�16 3�,�16 3�,�16 3�,�16 3�,�16 38,716

Management Indicators*1

ROE ��0� 11��� ��3� ��2� ��3� 10��� 1��5� 12��� 11��� 9.6%

ROA 4�3� 6�4� 4�3� 4�2� 5�4� 5�6� ���� ��2� ��2� 6.0%

Shareholders’ equity ratio/Ratio of equity attributable to 
owners of the parent to total assets

50��� 56��� 5��6� 5���� 56��� 4���� 50��� 62�3� 60��� 63.4%

Shares issued and outstanding at year-end (thousands)*5 �5�,51� �5�,510 �5�,4�� �5�,65� �25,�3� �03,�5� �0�,3�� �42,�02 �52,1�4 756,013

Employees at year-end 1�,112 1�,��3 1�,263 1�,�34 20,6�� 22,441 23,31� 25,3�� 26,43� 26,482

Terumo Corporation and consolidated subsidiaries
<ears enGeG 0arch 31

*1 Items separated by a “ / ” refer to items under “JGAAP/IFRS.”

2 $ proYisionaO accountinJ treatment, for the inteJration of businesses acTuireG in fiscaO 201� was finaOi]eG in fiscaO 201�, anG is reɉecteG on certain fiJures for fiscaO 201� unGer ,)5S�

3  $GjusteG operatinJ profit is operatinJ profit e[cOuGinJ amorti]ation of acTuireG intanJibOe assets anG other non-recurrinJ profit or Ooss� The Terumo *roup uses aGjusteG operatinJ profit as a 

performance indicator.

4 'epreciation anG amorti]ation unGer J*$$3 up to fiscaO 2016 incOuGes amorti]ation of JooGwiOO�

5  $ 2-for-1 stock spOit was carrieG out for Terumo common shares, effectiYe $priO 1, 2014 anG $priO 1, 2020� The fiJures for (3S, %3S, anG shares issueG anG outstanGinJ at year-enG are 

reɉecteG as if the aforementioneG stock spOit haG been carrieG out at the beJinninJ of fiscaO 2011� Shares issueG anG outstanGinJ at year-enG Go not incOuGe treasury shares�

6 )iJures for fiscaO 201� anG 2020 incOuGe Gepreciation amounts associateG with the appOication of ,)5S 16 /eases�

 (Millions of yen)

Data Section
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,n fiscaO 2020 �the fiscaO year enGeG 0arch 31, 2021�, reYenue totaOeG g613�� biOOion, a Gecrease of 2�4� Yersus the preYious fiscaO 
year� ,n Japan, oYeraOO reYenue increaseG by 2��� year on year, e[ceeGinJ g200 biOOion anG markinJ the Companyǐs hiJhest 
reYenue on recorG� The impacts of the CO9,'-1� panGemic on the CarGiac anG 9ascuOar Company were smaOOer than other 
regions, and in the General Hospital Company, there was rising demand for infection control products and revenues in the 
$OOiance 'iYision anG of narcotic anaOJesic were robust� 5eYenue oYerseas GecOineG by 4��� in comparison with a year earOier� 
The impacts of the CO9,'-1� panGemic on the *eneraO +ospitaO Company anG the %OooG anG CeOO TechnoOoJies Company were 
small, but these same impacts were larger for the TIS Division in the Cardiac and Vascular Company.

'ue to the GecOine in reYenue causeG by the CO9,'-1� panGemic, which particuOarOy affecteG the CarGiac anG 9ascuOar Com-
pany, Jross profit feOO by 5�0� year on year, to g326�6 biOOion�

,n the fiscaO year unGer reYiew, aGjusteG operatinJ profit came to g115�� biOOion, a Gecrease of ��3� year on year, Gue to the 
GecOine in Jross profit, Gespite efforts to curtaiO certain seOOinJ, JeneraO anG aGministratiYe e[penses� $GjusteG operatinJ profit 
factors out amortization expense for intangible assets obtained during acquisitions and one-off income and expenses from 
operatinJ profit�

OperatinJ profit came to g���4 biOOion, a Gecrease of 11�1� year on year, owinJ to the Gecrease in aGjusteG operatinJ profit�
3rofit before ta[ was g���1 biOOion, a Gecrease of ���� Yersus a year earOier owinJ to the Gecrease in operatinJ profit�
3rofit for the year attributabOe to owners of the parent totaOeG g���3 biOOion, a Gecrease of ��3� year on year, GriYen by 

the decrease in profit before tax.

Revenue and ProfitsRevenue and Profits

Financial Review

 Cardiac and Vascular Company
5eYenue in the CarGiac anG 9ascuOar Company totaOeG g32��5 biOOion, a Gecrease of 6�3� year on year� ,n Japan, saOes 
were GriYen by e[tracorporeaO membrane o[yJenation �(C0O� systems in the CarGioYascuOar 'iYision aOonJ with ɉow 
GiYerter in the NeuroYascuOar 'iYision, but reYenue GecOineG sOiJhtOy oYeraOO because the impacts of the CO9,'-1� panGemic 
remain to some e[tent� OYerseas, the same impacts were siJnificant on the T,S 'iYision anG the CarGioYascuOar 'iYision in 
the Americas particularly.

 General Hospital Company
5eYenue in the *eneraO +ospitaO Company was g1�5�5 biOOion, an increase of 2��� year on year� The CO9,'-1� panGemic 
impacted many products, mainly in Japan and Asia, but in Japan sales were driven by infection control products and 
narcotic anaOJesic in the +ospitaO Systems 'iYision� *OobaOOy, the %2% business with pharmaceuticaO companies in the 
Alliance Division grew.

 Blood and Cell Technologies Company
5eYenue in the %OooG anG CeOO TechnoOoJies Company totaOeG g10��5 biOOion, a rise of 2�2� year on year� ,n Japan, saOes 
of blood center products declined slightly due to the slowdown in demand for blood preparations caused by the 
impacts of the CO9,'-1� panGemic� OYerseas, therapeutic apheresis systems anG ceOO processinJ proGucts saw a sOow-
Gown in GemanG for the same reasons, but there was an increase in coOOection GemanG for CO9,'-1� conYaOescent 
plasma therapy and sales were driven by new software for blood component collection systems.

Revenue by Business Segment

 Financial Position
TotaO assets stooG at g1,351�2 biOOion on 0arch 31, 2021, an increase of g10��� biOOion compareG with 0arch 31, 2020� 
)actors behinG this increase incOuGeG a g33�� biOOion increase in cash anG cash eTuiYaOents GeriYinJ from business 
actiYities, as weOO as an increase of g35�3 biOOion in property, pOant anG eTuipment resuOtinJ from inYestment in proGuc-
tion eTuipment, anG an increase in JooGwiOO anG intanJibOe assets of g10�3 biOOion resuOtinJ from acTuisition of subsiG-
iaries, and investment in new IT systems.

TotaO OiabiOities came to g4�4�5 biOOion, representinJ an increase of g��1 biOOion� This increase was primariOy a resuOt of a 
g22�6 biOOion rise in non-current OiabiOities, specificaOOy bonGs anG borrowinJs, throuJh OonJ-term borrowinJs, which out-
weiJheG an g11�� biOOion Gecrease in GefineG benefit OiabiOities attributabOe to an increase in pension funG assets�

TotaO eTuity was g�56�� biOOion, an increase of g101�� biOOion Yersus a year earOier� )actors behinG this resuOt 
incOuGeG an increase of g���2 biOOion attributabOe to the recorGinJ of profit for the year, anG an increase of g3��5 biOOion 
deriving from other comprehensive income, which was affected by the weakening of the yen. These factors outweighed 
a g21�1 biOOion Gecrease associateG with the payment of GiYiGenGs from retaineG earninJs�

 Cash Flows
Net cash proYiGeG by operatinJ actiYities was g121�5 biOOion� 'urinJ the fiscaO year unGer reYiew, profit before ta[ was 
g���1 biOOion anG Gepreciation anG amorti]ation was g53�� biOOion� ,n aGGition, income ta[es paiG came to g23�1 biOOion 
anG increase in inYentories was g22�0 biOOion�

Net cash useG in inYestinJ actiYities was g�5�3 biOOion� This primariOy refOects g62�3 biOOion in payments for purchase 
of property, pOant anG eTuipment foOOowinJ capitaO e[penGitures for a manufacturinJ faciOity, etc�, as weOO as g20�� biO-
lion in payments for purchase of intangible assets in the form of investments in new IT systems.

Net cash useG in financiaO actiYities totaOeG g��4 biOOion� OutfOows incOuGeG g40�0 biOOion in repayments of short-term 
borrowinJs, g�0�0 biOOion in repayments of OonJ-term borrowinJs, g10�0 biOOion in payments for reGemption of corporate 
bonGs, anG g21�2 biOOion in payments for GiYiGenGs�

$s a resuOt of the aboYe, cash anG cash eTuiYaOents totaOeG g200�� biOOion as of 0arch 31, 2021, an increase of g33�� 
biOOion compareG with 0arch 31, 2020�

Financial Position and Cash Flows

Data Section
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FY2019
�$s of 0arch 31, 2020�

FY2020
�$s of 0arch 31, 2021�

Assets

 Current assets

  Cash and cash equivalents 166,��� 200,770

  Trade and other receivables 131,�2� 128,770

  Other current financiaO assets 3�� 1,116

  Inventories 14�,14� 175,576

  Current tax assets 1,�45 510

  Other current assets 12,6�� 17,222

  Total current assets 460,60� 523,966

 Non-current assets

  Property, plant and equipment 264,40� 299,679

  Goodwill and intangible assets 461,506 471,834

  Investments accounted for using the equity method 5,2�5 3,644

  Other non-current financiaO assets 1�,�33 19,449

  Deferred tax assets 2�,30� 23,729

  Other non-current assets 4,51� 8,887

  Total non-current assets ��0,�4� 827,225

 Total Assets 1,241,355 1,351,192

Consolidated Statement of Financial Position (Millions of yen)

Terumo Corporation and consolidated subsidiaries
0arch 31, 2020 anG 2021

Consolidated Financial Statements

FY2019
�$s of 0arch 31, 2020�

FY2020
�$s of 0arch 31, 2021�

Liabilities and Equity

 Liabilities

  Current liabilities

   Trade and other payables ��,044 83,528

   Bonds and borrowings 50,324 42,072

   Other current financiaO OiabiOities 6,144 7,784

   Current tax liabilities 11,6�1 14,311

   Provisions 3�5 374

   Other current liabilities 55,256 63,295

   Total current liabilities 211,�45 211,366

  Non-current liabilities

   Bonds and borrowings 1�5,��0 218,497

   Other non-current financiaO OiabiOities 31,�02 32,122

   Deferred tax liabilities 20,360 15,962

   'efineG benefit OiabiOities 1�,456 6,639

   Provisions �2 96

   Other non-current liabilities �,043 9,845

   Total non-current liabilities 2�4,626 283,163

  Total liabilities 4�6,4�2 494,530

 Equity

  Share capital 3�,�16 38,716

  Capital surplus 51,�5� 51,829

  Treasury shares �14,103� (6,838)

  Retained earnings �05,�65 775,078

  Other components of equity �2�,423� (2,123)

  Total equity attributable to owners of the parent �54,�13 856,662

  Non-controlling interests 6� —

  Total Equity �54,��3 856,662

 Total liabilities and equity 1,241,355 1,351,192

Consolidated Statement of Financial Position (Millions of yen)

Data Section
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Consolidated Financial Statements

FY2019
(For the year ended 

0arch 31, 2020�

FY2020
(For the year ended 

0arch 31, 2021�

3rofit for the year �5,03� 77,200

Other comprehensive income

 ,tems that wiOO not be recOassifieG to profit or Ooss

   ChanJes in financiaO assets measureG at fair YaOue throuJh other comprehensiYe 
income

�1,1�1� 1,448

  5emeasurements of GefineG benefit pOans �4,4��� 11,803

  TotaO items that wiOO not be recOassifieG to profit or Ooss �5,6�1� 13,252

 ,tems that are or may be recOassifieG subseTuentOy to profit or Ooss

  Exchange differences on translation of foreign operations �1�,�13� 24,390

  Cash ɉow heGJes 204 667

  Cost of hedging �500� 220

  TotaO items that are or may be recOassifieG subseTuentOy to profit or Ooss �20,10�� 25,278

 Total other comprehensive income (loss) for the year �25,��0� 38,531

Total comprehensive income for the year 5�,246 115,732

Attributable to:

 Owners of the parent 5�,415 115,801

 Non-controlling interests �16�� (69)

 Total comprehensive income for the year 5�,246 115,732

Consolidated Statement of Comprehensive Income (Millions of yen)

FY2019
(For the year ended 

0arch 31, 2020�

FY2020
(For the year ended 

0arch 31, 2021�

Revenue 62�,��� 613,842

Cost of sales 2�4,�64 287,219

*ross profit 343,�32 326,623

Selling, general and administrative expenses 235,144 228,566

Other income 4,�3� 3,814

Other expenses 2,�14 3,485

OperatinJ profit 110,611 98,386

Finance income 1,6�1 1,727

Finance costs 5,3�1 2,337

Share of profit �Ooss� of inYestments accounteG for usinJ the eTuity methoG �445� (716)

3rofit before ta[ 106,466 97,060

Income tax expenses 21,42� 19,859

3rofit for the year �5,03� 77,200

Attributable to:

 Owners of the parent �5,211 77,268

 Non-controlling interests �1�3� (67)

 TotaO profit for the year �5,03� 77,200

Consolidated Statement of Profit or Loss (Millions of yen)

Earnings per share

 Basic earnings per share (yen) 113��6 102.33

 Diluted earnings per share (yen) 112�61 102.11

 (Yen)

Data Section
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Consolidated Financial Statements

FY2019
(For the year ended 

0arch 31, 2020�

FY2020
(For the year ended 

0arch 31, 2021�

Cash ɉows from operatinJ actiYities

 3rofit before ta[ 106,466 97,060

 Depreciation and amortization 52,35� 53,932

 Share of loss (gain) of investments accounted for using the equity method 445 716

 ,ncrease �Gecrease� in GefineG benefit assets anG OiabiOities �6�5� 256

 Interest and dividend income �1,01�� (539)

 Interest expenses 1,�2� 2,337

 Foreign exchange loss (gain), net 262 249

 Loss (gain) on disposal of property, plant and equipment 114 498

 (Increase) decrease in trade and other receivables ��,31�� 6,417

 (Increase) decrease in inventories �1�,2�4� (21,985)

 Increase (decrease) in trade and other payables 3,442 (814)

 Others 3,3�6 6,754

 Sub-total 141,��5 144,884

 Interest and dividend income received 1,215 740

 Interest expenses paid ��56� (1,062)

 Income taxes paid �24,��4� (23,076)

 Net cash provided by (used in) operating activities 11�,4�� 121,485

Cash ɉows from inYestinJ actiYities

 Payments for purchase of time deposits �154� (149)

 Proceeds from withdrawal of time deposits 1,313 305

 Payments for purchase of property, plant and equipment �62,316� (62,318)

 Proceeds from sale of property, plant and equipment 23 16

 Payments for purchase of intangible assets �21,16�� (20,806)

 Proceeds from sale of property, plant and equipment — 212

 Payments for purchase of investment securities �1,512� (2,102)

 Proceeds from sale of investment securities 2 2,900

 Payments for acquisition of shares of subsidiaries and other businesses ��02� (3,374)

 Net cash provided by (used in) investing activities ��4,�14� (85,317)

 Cash ɉows from financinJ actiYities

 Proceeds from short-term debt 40,000 —

 Repayments of short-term borrowings — (40,000)

 Proceeds of long-term borrowings — 70,000

 Payments for repayment of bonds — (10,000)

 Proceeds from non-controlling interests 15� —

 Payments for repayment of lease obligations �5,63�� (6,277)

 Payments for purchase of treasury shares �3� (3)

 Payments for dividends �20,50�� (21,155)

 Net cash proYiGeG by �useG in� financinJ actiYities 14,010 (7,436)

Effect of exchange rate changes on cash and cash equivalents �2,�5�� 5,139

Net increase (decrease) in cash and cash equivalents 43,�16 33,871

Cash and cash equivalents at the beginning of the year 122,��2 166,898

Cash and cash equivalents at the end of the year 166,��� 200,770

Consolidated Statement of Cash Flows (Millions of yen)

Equity attributable to owners of the parent

Share capital Capital surplus
Treasury 
shares

Retained 
earnings

Other  
components of 

equity
Total

Non- 
controlling 
interests

Total

%aOance as of $priO 1, 201� 3�,�16 52,02� �32,3�1� 646,223 �6,553� 6��,034 �� 6��,113

 3rofit for the year — — — �5,211 — �5,211 �1�3� �5,03�

 Other comprehensive income — — — — �25,��5� �25,��5� 4 �25,��0�

Total comprehensive income — — — �5,211 �25,��5� 5�,415 �16�� 5�,246

  Acquisition of treasury shares — — �3� — — �3� — �3�

 Disposal of treasury shares — — �� �21� �6�� 0 — 0

 Dividends — — — �20,50�� — �20,50�� — �20,50��

  Transfer from other  
components of equity to 
retained earnings

— — — �4,�50� 4,�50 — — —

  Changes in shares of subsid-
iaries due to capital increase

— — — — — — 15� 15�

 Share-based payments — �50� 120 �2 41 1�4 — 1�4

  Conversion of  
convertible bonds

— �120� 1�,0�2 �2�2� — 1�,6�� — 1�,6��

Total transactions with owners of 
the parent

— �1�0� 1�,2�� �25,66�� 4,�24 �2,636� 15� �2,4�6�

%aOance as of 0arch 31, 2020 3�,�16 51,�5� �14,103� �05,�65 �2�,423� �54,�13 6� �54,��3

 3rofit for the year — — — 77,268 — 77,268 (67) 77,200

 Other comprehensive income — — — — 38,533 38,533 (1) 38,531

Total comprehensive income — — — 77,268 38,533 115,801 (69) 115,732

  Acquisition of treasury 
shares

— — (3) — — (3) — (3)

 Disposal of treasury shares — — 96 (14) (82) 0 — 0

 Dividends — — — (21,109) — (21,109) — (21,109)

  Transfer from other  
components of equity to 
retained earnings

— — — 13,197 (13,197) — — —

 Share-based payments — 0 99 102 47 249 — 249

  Conversion of  
convertible bonds

— (29) 7,072 (132) — 6,910 — 6,910

Total transactions with owners 
of the parent

— (29) 7,265 (7,956) (13,232) (13,953) — (13,953)

%aOance as of 0arch 31, 2021 38,716 51,829 (6,838) 775,078 (2,123) 856,662 — 856,662

Consolidated Statement of Changes in Equity (Millions of yen)

Data Section
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Corporate Information

Corporate Information  �$s of 0arch 31, 2021�

Stock Information  �$s of 0arch 31, 2021�

Company Name Terumo Corporation

Founded September 1�, 1�21

Tokyo Office Tokyo Opera City Tower, 3-20-2 Nishi Shinjuku, Shinjuku-ku, Tokyo 163-1450, Japan

Head Office 2-44-1 +ataJaya, Shibuya-ku, Tokyo 151-00�2, Japan

Share Capital g3��� biOOion

Employees ConsoOiGateG� 26,4�2 Non-ConsoOiGateG� 5,24�

Fiscal Year )rom $priO 1 to 0arch 31

Security Code 4543

Stock Exchange Listing  First Section of  
Tokyo Stock Exchange

Number of Shares Authorized 3,03�,000,000

Number of Shares Issued �5�,521,040

Number of Shareholders 5�,313

Trading Unit 100

,nGiYiGuaOs anG others  ��53� Treasury shares
0�46�

Foreign companies  
31�10�

Other companies  6��3� Securities companies  
1�51�

Trust and banking 
companies  

3��6��

Other financiaO institutions 
12����

Composition of Issued Shares by Type of Shareholder

Inclusion in ESG Indexes

Major Shareholders (Top 10 Shareholders)*1

Number of 
Shares Held

(Thousands)

Percentage of 
Total Shares 

Issued
���

The Master Trust Bank of Japan, Ltd. 
(Trust Account)

12�,�20 1��04�

Custody Bank of Japan, Ltd. 
(Trust Account)

6�,426 ��05�

The Dai-ichi Life Insurance Company, 
Limited

3�,06� 4��0�

Meiji Yasuda Life Insurance Company 24,422 3�23�

STATE STREET BANK AND TRUST 
COMPANY 505223

16,�12 2�24�

Mizuho Bank, Ltd. 15,�36 2�0��

TERUMO LIFE SCIENCE FOUNDATION 14,�20 1��5�

Custody Bank of Japan, Ltd. 
(Securities Investment Trust Account)

12,23� 1�62�

STATE STREET BANK AND TRUST 
COMPANY 505001

11,�60 1�56�

Tokio Marine & Nichido Fire Insurance 
Co., Ltd.

11,5�� 1�53�


1  Terumo owns 3,50�,04� treasury shares at the enG of 0arch 2021� The percentaJe is 
calculated by deducting the treasury stocks.


2  Shares heOG by The 'ai-ichi /ife ,nsurance Company, /imiteG incOuGe 6,000 thousanG 
shares contributeG by that company to a retirement benefit trust�


3  Shares heOG by 0i]uho %ank, /tG� incOuGe 13,036 thousanG shares contributeG by that 
company to a retirement benefit trust�

All brand names are trademarks or registered trademarks of TERUMO CORPORATION and 
their respective owners.

Terumo was seOecteG for the first time in 2021 as a constituent stock of 

the FTSE4Good Index Series and the FTSE Blossom Japan Index, ESG 

investment indices produced by FTSE Russell.

Terumo’s Corporate Website

Investor relations website
https://www.terumo.com/investors/

Terumo Global Website
https://www.terumo.com/

Sustainability website
https://www.terumo.com/sustainability/

Terumo’s corporate website provides information on the Company and its businesses, the latest 
financiaO information, news reOeases, anG other information�

Data Section
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