
Serving Our Communities

Basic Approach

While contributing to patients and healthcare professionals through 
its core business, the Terumo Group also engages in social contri-
bution activities as a good corporate citizen based on its Group 
mission of “Contributing to Society through Healthcare.” We aim to 
help achieve a sustainable society by gaining a deeper understand-
ing of the society, culture, and environment of each country and 
region and by pursuing activities that meet the expectations and 
demands of communities, mainly in our work to support the spread 
and development of healthcare.

Supporting the Spread and Development of 
Healthcare

Aid in Response to the Global COVID-19 Pan-
demic

Terumo has donated a total of more than US$4 million in support of 
combating the global COVID-19 pandemic in the various different 
parts of the world where the Company operates. These donations 
include products such as thermometers and Extracorporeal Mem-
brane Oxygenation (ECMO), as well as monetary donations made to 
several organizations, including the COVID-19 Solidarity Response 
Fund for WHO (SRF).

The SRF was established in March 2020, with the WHO Founda-
tion (which has its headquarters in Geneva, Switzerland) acting as 
its secretariat. The SRF uses donations received from enterprises 
and individuals throughout the world to support measures taken by 
the WHO in response to COVID-19, including research on vaccines 
and testing equipment, education to prevent the spread of the 
pandemic, provision of medical supplies, activities to ensure an 
equitable allocation of vaccines which has become an urgent social 
issue, as well as treatment, diagnosis, and testing, supply of per-
sonal protective equipment, and strengthening of healthcare 
systems. Terumo has donated a combined total of US$2 million to 
the SRF in 2020 and 2021.
 Amid the struggles of local medical institutions in Europe in 
dealing with the COVID-19 pandemic, Terumo Europe NV, a Terumo 

Blood Donation Activities in Countries through-
out the World

Terumo Blood and Cell Technologies is a global leader in blood 
component, therapeutic apheresis and cellular technologies. They 
believe in the potential of blood to do even more for patients than it 
does today. This belief inspires innovation and strengthens collabo-
ration with customers—which is why Terumo Blood and Cell Tech-
nologies’ associates throughout the world continuously facilitate 
and engage in activities to promote blood donations while aiming to 
contribute to blood transfusion treatments.
 They launched their “From the Heart” program in January 2021, 
a global blood donation awareness program designed to provide 
associates with the tools they need to get involved, whether that’s 
donating, volunteering or simply helping spread the word to 
colleagues, friends and family. The mission of the project is to 
contribute to a safe, accessible and sustainable blood supply. From 
the Heart has set an aggressive goal of obtaining 6,000 units of 
blood from associate donors in fiscal 2021. The program also 
organizes and sponsors community blood drives, where thousands 
of units of blood are expected to be collected. 

Group company, has put in place a system that enables associates 
to take paid leave in order to participate in volunteering activities, 
so that associates who are qualified doctors or nurses can volun-
teer to assist in medical settings. Through this system, associates 
in various European countries who possess clinical or other medi-
cal skills have been able to volunteer at hospitals and senior care 
facilities, providing useful support for these institutions’ activities.

Terumo’s Response to COVID-19
https://www.terumo.com/covid-19/

Terumo Groups Associates have been participating in blood donation and related 
awareness raising activities

The logo of the From the Heart blood donation awareness program 
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Supporting Early Diagnosis of Children with 
Congenital Heart Disease in India

Congenital heart disease (CHD) is a neonatal birth defect resulting 
from the abnormal development of the heart that can affect the 
interior walls of the heart, the valves inside the heart, or the 
arteries and veins that carry blood to the heart or the body. It is 
said that nine out of 1,000 newborns in India have CHD, and it is one 
of the leading causes of infant mortality in this country. However, 
roughly 90% of these infants can be treated if their CHD is detected 
through early examinations.
 Terumo Group subsidiary Terumo India Private Ltd. (TIPL), 
which sells oxygenators and other devices used in cardiac surger-
ies, partners with Bangalore-based NGO Aishwarya Trust to con-
duct prescreening camps in order to identify children suffering 
from CHD and support those diagnosed with the disease in under-
going surgical correction. 
 In fiscal 2020, the COVID-19 pandemic posed several challenges 
in conducting the screening camps. The travel restrictions com-
bined with concerns around Associate Safety and availability of 
resources made the overall process very difficult. Despite these 
challenges, TIPL was able to support 25 camps that screened 2,584 
underprivileged and high-risk children susceptible to CHD and 
provided surgical treatment and care to 74 children diagnosed with 
CHD by donating 2.04 million India Rupees to the Aishwarya Trust.

Prescreening camp

Sponsorship for Nursing Day and Nursing Week 
Activities

Terumo provided sponsorship for Nursing Day and Nursing Week 
activities implemented throughout Japan by the Japanese Nursing 
Association (JNA) and the Ministry of Health, Labour and Welfare 
(MHLW) from May 9 until May 15, 2021. Terumo has continued to 
provide sponsorship since these activities were first held in 1991. 
This marks 31 consecutive years of support.
 Nursing Day was instituted in 1990 by what was then the 
Ministry of Health and Welfare, with the aim of cultivating the spirit 
of caring, nursing, and helping each other among people of all ages 
and both genders. Nursing Day is celebrated every year on May 12, 
which was the birthday of Florence Nightingale, the founder of 
modern nursing. The period of one week from Sunday to Saturday 
that includes May 12 is designated as Nursing Week.
 Recognizing the need to encourage more people to consider 
nursing as a career in order to maintain the systems for providing 
healthcare and nursing care in today’s era of declining birthrate 
and an aging population, starting from 2021 the main focus in the 
Nursing Day and Nursing Week activities is on spreading aware-
ness of the appeal of nursing among the younger generation. 
Terumo agrees with the purpose of the Nursing Day and Nursing 
Week activities, and by supporting these activities, we are able to 
make a contribution to society through healthcare.

JNA “Nursing Day” official website (Japanese only)
https://www.nurse.or.jp/home/event/simin/index.html

Holding Terumo Medical Seminars for the  
General Public

To mark the 100th anniversary of the company’s founding, in March 
2021 Terumo held a Terumo Medical Seminar for the general public. 
The goal was to disseminate appropriate medical information, 
including the latest findings, to patients and their family members, 
and to spread awareness of the importance of disease prevention, 
early diagnosis, early treatment, and preventing conditions from 
worsening.
 The topic of this year’s Terumo Medical Seminar was type 2 
diabetes. Dr. Kohjiro Ueki, Director of the Diabetes Research Center, 
Research Institute, the National Center for Global Health and 
Medicine, gave a talk on the provision of appropriate treatment that 
is tailored to individual patients’ circumstances and life stage. The 
seminar was provided in an on-demand format. We intend to 
continue holding Terumo Medical Seminars on a regular basis, once 
a year.
 As an enterprise involved with healthcare, going forward, we 
will continue to implement measures that are of value to patients, 
healthcare professionals and society as a whole, and we will strive 
to make a contribution toward the realization of a healthier, better 
future for humanity. 

テルモ・メディカルセミナー第1回

国立国際医療研究センター研究所
糖尿病研究センター
植木浩二郎

人生100年時代
自分らしく向き合う
糖尿病治療

2型糖尿病
を考える

2021年３月15日～22日

3

なぜ、食事が大切なのでしょう？

⚫ 年齢や活動量などに適した栄養バランスで健康を保つ、
筋肉を維持する。

⚫ 肥満がある場合は、改善を目指す。

⚫ インスリンを分泌する力や、インスリンの働く力に
合ったエネルギー摂取で、糖尿病の悪化を防ぐ。

2

糖尿病とは？

膵臓から分泌されるインスリンの量が少なくなったり、肝臓や筋肉に糖分を
取り込む働きが弱くなることで、血糖値が高くなります。

糖尿病になると・・・

血液
糖分

（ブドウ糖）

血管

分泌される
インスリンが少ない！

すい臓
肝臓

筋肉

イメージ図

高血糖

4

糖尿病にくわしい医師・医療スタッフと
自分らしく続けられる治療スタイルを

見つけましょう！

Slides from the seminar (extract)
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TERUMO LIFE SCIENCE FOUNDATION— 
Contributing to Improvements in Medicine and 
in the Health of All People through the Ad-
vancement of Life Science Technologies

The TERUMO LIFE SCIENCE FOUNDATION was established through 
contributions by Terumo Corporation in 1987 with the aim of 
contributing to improvements in medicine and in the health of all 
people through the advancement of life science technologies. The 
foundation focuses its activities on three areas: subsidies for 
domestic and overseas research and development programs for 
creating technologies in the field of life science, awards for re-
searchers that have made excellent achievements through subsi-
dized research projects, and educational activities to share the 
appeal of life science with younger generations.
 Targets of subsidies include research and development projects 
for creating new value in medical settings in Japan and for improv-
ing healthcare and public hygiene in developing countries. In 
addition, subsidies are provided to fund social contribution activities 
and workshops for enhancing medicine and healthcare levels. In 
fiscal 2020, subsidies totaling ¥290 million were provided to 128 
projects.
 Educational activities include the operation of the Life Sciences 
DOKIDOKI Laboratory website, which is mainly intended for junior 
high and high school students. The site provides young users—lead-
ers of the future—with the basic knowledge required to understand 
life sciences as well as information from the front lines of life 
science fields presented in an easy-to-understand format. This year, 
new quiz contents were added that will help people to develop an 
interest in the life sciences while having fun.
 The TERUMO LIFE SCIENCE FOUNDATION will continue such 
initiatives going forward with the aim of contributing to the im-
provement of medicine and healthcare.

TERUMO LIFE SCIENCE FOUNDATION
https://www.terumozaidan.or.jp/english/

Life Sciences DOKIDOKI Laboratory (Japanese only)
https://www.terumozaidan.or.jp/labo/

Support for Disaster-Stricken Areas

Guided by its Group mission of “Contributing to Society through 
Healthcare,” the Terumo Group provides relief to areas impacted by 
earthquakes, typhoons, and other natural disasters through finan-
cial assistance as well as donations of thermometers, blood pres-
sure monitors, and other Terumo products.
 In fiscal 2020, we donated emergency relief supplies with a 
value totaling around ¥10 million through the Japanese Red Cross 
Society to help areas affected by the Heavy Rain Event of July 2020 
that struck Kyushu region. We also presented a monetary donation 
of ¥1 million to Kumamoto Prefectural Government.
 To provide support for the areas affected by the large-scale 
explosion that occurred in Beirut, Lebanon in August 2020, Terumo 
Europe NV and Terumo BCT, Inc. donated a combined total of 
US$15,000 to the Lebanese Red Cross and to DSC Lebanon, an NGO 
that organizes blood donation activities in Lebanon. In addition, 
Terumo Americas Holding, Inc. and other Terumo Group companies 
based in the US made a combined donation of US$40,000 to the 
American Red Cross to help areas affected by the wildfires that 
occurred in California in October 2020.
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